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I'/IABA 1. OBIIUE TOJIOKEHUA

1.1. Hacrosmme IIpaBuna mpernocraBieHuss U OOCTYy)XKMBaHHS OAHKOBCKOM KapThl YCTaHOBJICHBI
AxuuonepusiM obmectBoM «[IETEPBYPI'CKHI I'OPOJICKOM BAHK» (AO «I'OPBAHK») (naiee mo
TekcTy — «bank» uian «CTopoHa 1O JOrOBOPY OaHKOBCKOTO CHETa») B COOTBETCTBHHU C 3aKOHOJATEILCTBOM
Poccuiickoii ®enepariuu (ganee mo tekcty — «Pdy») u HopMaTHBHBIMU JTOKyMeHTamu banka Poccun.

Hacrosimue IlpaBuna omnpemensioT MOPSIOK TPEJOCTaBICHUS (BBITycKa) W OOCTYXKUBaHUS
0aHKOBCKO# KapThl, SMUTHPOBAHHOM (BBIMYyIICHHOW) baHKOM s pU3MUYECKOro Jinia (Jgajaee mo TeKCTy —
«Kmuenr» wmnu «CTOpoHAa MO JOTOBOpPY OAaHKOBCKOTO CUETa»), 3aKIIOYMBIIETO ¢ baHKOM J0TOBOp
0aHKOBCKOT0 cueTa (PU3UYECKOTro JIMIA JJIsi OCYIIECTBICHUS OMepaliil C UCIIOJIb30BaHUEM OAaHKOBCKUX KapT
(anee mo TEKCTy — «JOTOBOP OAHKOBCKOTO CUETAY), a TAKKE YCIOBUS, TOPSIOK OTKPBITHS M 00CITY>KUBaHUS
0aHKOBCKOTr0 cuera B pyossix PO u nHocTpaHHOU BalltoTe U MOPSAOK MPOBEACHUS PACUETOB I10 OMepalusim,
COBEPIIICHHBIM C HCIIOJIb30BAaHUEM OAHKOBCKOM KAapThl, IMOPSJIOK HWCIIONB30BAHMUS KapThl (/WM ee
PEKBU3HUTOB) KaK 3JIEKTPOHHOTO CPE/ICTBA ILIaTexka.

1.2. Hacrosmue [IpaBuna comepkaT ycloBHs AOTOBOpa OAHKOBCKOTO CUETa M YCTaHABIMBAIOTCS
baHkoM B 1ie1s1X MHOIOKPaTHOTO IPUMEHEHHUS.

Hacrtosmue IlpaBuna, a Takke ¢OpMbl 3asBICHUMM U PACIOPSDKEHUM, YCTAaHOBJIEHHBIX M
NpPUHUMAaeMbIX baHKOM K HCIONHEHHI0O U O KOTOpPBIX YIOMHHAaeTcs B TekcTe Hacrosimux [IpaBui,
pa3mernieHsl baHkoM B CBOOOJHOM JOCTYIE B ONEpAIIOHHOM 3ajie N0 MECTy HaxoaeHus banka (B
uH(GOPMAllMOHHBIX Tamnkax) W Ha oduuuansHoMm caiite banka B cetm HuTepHer mo anpecy
www.gorbank.spb.ru (mamee mo Tekcty — «oduuuanbHbI callT baHka») B pazmene «Yciayru u
tapudbl/PuznueckuM aunam/IInactTukoBeie kapThi» U «Ycnyru U Tapudsl/Pusndyeckum nunam/MHaTepHeT-
bank».

C IlpaBunamu, OeHCTBYIOIIMMHU Ha MOMEHT 3aKJIIOUEHHUs JOroBopa OaHKOBCcKoro cyera, KmmeHt
3HaKOMUTCS CaMOCTOATENBHO B JII000€ yI00HOE [Tt Hero BpeMs (B T.4. MPEIBAPUTEIHHO JI0 3aKITIOUSHHS
JIoroBopa 0aHKOBCKOTO CYETa).

1.3. Hacrosmme IlpaBuna, «Tapudser BosHarpaxkaenus u craBok AO «'OPBAHK» 3a
oOciy>)xuBaHue (GU3NYecKux Jumy» (nanee mo Tekcty Hactosaumx [IpaBun — «Tapudsl»), 3asBieHue Ha
OTKpBITHE OAaHKOBCKOTO CYETA U BBITYCK OAHKOBCKON KapThl K HEMY B COBOKYITHOCTH COCTaBJISIFOT JJOTOBOP
0GaHKOBCKOTO cYeTa.

JloroBop 0aHKOBCKOI'O cHeTa 3aKiiouaeTcs myteM mpesactasieHus Knuentom B bank 3asBieHus Ha
OTKpBITHE OAHKOBCKOT'O CUETa M BBIMYCK OAHKOBCKOM KapThl K HEMY M akuenTa baHkom Takoro 3asBieHHs
KinnenTta nmyrem npenocrasienuss KnuenrylHpopmanuu o pekBu3uTax 0aHKOBCKOIO cyeTa (PU3MUECKOTo
JMLA AJIS OCYLIECTBICHUS Ollepaluii C UCIOIb30BaHNEM 0AHKOBCKUX KapT Ha OyMa)KHOM HOCHUTEIIE.

[Tonnucanue Knuentom 3asBiieHus: Ha OTKPhITHE OAHKOBCKOTO CUETa U BBITYCK OAHKOBCKOM KapThl K
HEMY SIBJII€TCSI MPHUCOETUHEHHEM K YKa3aHHOMY JOrOBOpY OaHKOBCKOTO cyeTa B 1I€JIOM B MOpSKE,
npeaycMoTpeHHoM cT. 428 I'paxaanckoro koaekca PO. [lonnucanme Knuentom 3asBieHHs HA OTKPBITHE
0AaHKOBCKOTO CueTa M BBIMYCK OAHKOBCKOW KapThl K HEMY SBIISETCS MOJATBEPKIECHHEM O3HAKOMIICHHS
Knuenrta ¢ goroBopoM 0aHKOBCKOTO cueTa, MOHMMAHUSl €ro TEKCTa, COrjacHsl C YCIOBUSIMH JOTOBOpa
0aHKOBCKOTO cyeTa M 00s3aTeIbCTBA UX UCTIOIHATS.

[Ipucoequnenne Knuenta k Ycnosusim OankoBckux kapt AO «'OPBAHK» ¢ ucnonb3oBanuem
MoOunpHBIX TUIATEXKHBIX cepBUCOB Samsung Pay m Google Pay (ITpunmoxkenune Ned Kk HacTOALIUM
[TpaBunam), nanee — Y caoBUsl, OCYIIECTBIISETCS B COOTBETCTBUU C Y CJIOBUSIMH.

1.4. PexBu3uTH AJIA TIEpCBOJIa JCHCKHBIX CPEACTB HA KapTO‘-IHHﬁ CUCT pa3sMCIICHBI Ha caite banka
B ceru «MutepHer»: https://www.gorbank.spb.ru/services/urlicam/rekvizity-dlya-perevoda-denezhnykh-
sredstv-v-zao-akb-gorbank.php

1.5. B cooTBeTcTBHM C 3aKIIOYCHHBIM JOTOBOPOM OAaHKOBCKOTO cueTa baHk 00s13yeTcsi mMpuHUMATh
U 3a4UCIIATh Ha KapTOqHBIfI cuetr Kimenra MMOoCTynaromue B €ro IMoJib3y ACHCKHBIC CPCACTBA, BBINIOJHATH
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pacnopsbkeHust KimmenTa o nepeBose U Bbladye JCHEKHBIX CPEACTB € €ro KapTOYHOIO CYeTa, OCYIIECTBIIATh
(GYHKLIMU areHTa BaJIOTHOTO KOHTPOJISL, HMPOBOJUTH APYIHE ONEpalUU MO0 KapTOYHOMY CUETy B INOPSAIKE,
YCTaHOBJICHHOM 3aKOHOAaTenbCcTBOM P®, Hactosmumu [IpaBunamu.

VYcnoBust 00CTyKMBaHHUS KapTOYHOTO cdyeTa M OAHKOBCKOM KapThl K HEMY, HE OTOBOPECHHBIC B
Hactosamux IIpaBunax, pernmamMeHTHpYROTCA 3aKoHonxaresnbcTBoM P®, HopMaTUBHBIMM akTamu baHka
Poccun, a Takyke OTAEIBHBIMU JOTOBOPAMU U COTVIAIIEHUSMM, 3aKJIIOUEHHBIMU Mexay bankom u Knuenrom.

[lonHblli mepeueHb BHJIOB KOMHCCHOHHOIO BO3HarpaxkJeHus, B3uMaemMoro bankom mpu
00CITy’)KUBaHUH KapTOYHOTO cyeTa U OAHKOBCKOW KapThl K HEMY, cogepxkurcs B Tapudax.

1.6. bank BmpaBe BHOCUTH W3MeHEHHMs B HacTosumue IIpaBuia, B TOM 4ucie He CBSI3aHHbBIE C
U3MEHEHueM 3akoHozarenberBa PO, HopMmatuBHBIX akToB banka Poccum, myrem yTBEp»KIEHUS UX HOBOHU
pENaKIMH.

O06 u3menenun Hactosiux IlpaBun bank yBenomusier Kimenra myrem myOnukanuu (pa3MenieHus)
UHGOpPMALUU B ONEPALMOHHOM 3aJle MO0 MECTy HaxokJeHus baHka (Ha MHQOPMALMOHHBIX CTEHAAX U B
MH(OPMAIIMOHHBIX MankKax) U Ha opuIManbHOM caiite banka He MeHee yeM 3a 10 (JecaTh) KajdeHIapHBIX
JAHEeH 10 BCTYIUICHHs B CUJIy HOBOW pellakiMy HacToAwmux [Ipasui.

Bce u3MeHenus u nononHeHus, BHECeHHbIe bankoMm B Hacrosiuue [IpaBuia, BCTynamT B CHILY U
MoJJIeKaT MPUMEHEeHNI0 baHKOM Mpu OCyIecTBICHIH 00CTy>KUBaHNU 0aHKOBCKOM KapThl M0 ucredeHun 10
(decsiTn) KajieHAAPHBIX JHEH C 1aThl pa3MEIICHUS TEKCTa HOBOM peakiuu Hactosux [IpaBui.

HoBas peaaKkiusd HACTOAIIUX HpaBI/IJ'I CTAHOBUTCSA COCTaBHOM YacTbIO JA0T0BOpa 0aHKOBCKOI'O cyeTa
" pacpoCTpaHACTCAa Ha OTHOIICHUA CTOpOH 10 AO0TrOBOPY 0aHKOBCKOI'O CU€Ta I10 UX B3aUMHOMY COI'NTACHUIO
C aTbl COBCPUICHUA KJ'II/IGHTOM/,Z[CI))KEITGHGM 0OAHKOBCKOM KapThl nepBoﬁ IMOCJIC BCTYIUICHUSA B CUITY HOBOH
pe€aAaKur HACTOAIIUX HpaBI/IJI orcpanuu, BJICKyHIGfI CIIMCAHUE /WU 3a4HCIICHUE ACHCKHBIX CPCACTB Ha
KapTO‘IHHﬁ CUCT, YTO ABJIACTCA ITOATBCPIKIACHHUCM COIJIaCUsd Knmnenra ¢ HOBOMI peﬂaxuneﬁ HaCTOAIINUX
HpaBI/IJ'I 1 TeM caMbIM coriacueM KimenTa Ha H3MEHEHHE A0rosopa 0AHKOBCKOI'O cUeTa.

HN3menenus u JAOIIOJITHCHHA, BHOCHMBIC bankom B HaCTOAIINEC HpaBI/ma B CBA3HM C HU3MCHCHHECM
3aKOHOAATCJIBHOI'0 U HOPMATHBHOI'O PCryjJIUupOBaHUA, BCTYIAIOT B CUIIY OJHOBPEMCHHO C BCTYIIJICHUEM B
Cuity W3MEHEHUI B YKa3aHHBIC aKThI.

B cj1ydyac HeEcoriacud € HM3MCHCHHUAMHU, BHCCCHHBIMU B HACTOSAIINC HpaBI/ma, Knnent BIIpaBE
paCcToOpruyTe C bankoMm AO0TOBOD 0aHKOBCKOrO cdYeTa u 3aKPbITh KapTOLIHLII\/’I CUeT B TNIOpAIKE,
YCTAaHOBJICHHOM HAaCTOAIIUMHA HpaBI/IHaMI/I.



I''TABA 2. HEKOTOPBIE TEPMHUHBI, UCITIOJIB3YEMBIE B HACTOAIIUX
IHPABUJIAX

Anmnapar npuema mnepeBogoB (AIIIl) - 5>0eKTPOHHBI TPOrPaMMHO-TEXHUYECKUM KOMILIEKC
camMo00CITy>)KUBaHUs, IPEAHA3HAYCHHBIN JIJIsl COBEpIICHHS 0€3 yuacTHsl YIOJTHOMOUYEHHOTO COTpyAHUKa banka
orepanuii IpreMa HaJIMYHBIX JCHEKHBIX CPEICTB B OIUIATy TOBAPOB/pabOT/yCIIyT U Niepeayl pacopsKEHHH
banky o mepeBojie yka3zaHHBIX JCHEKHBIX CPEJICTB MOJIyyaTeNsiM Wik Ha OaHKOBcKui cuer KimeHra, a takxke
JIJIsL COCTaBJICHUS TOKYMEHTOB, ITOATBEPKIAOIINX COOTBETCTBYIOIINE ONEPALUU.

ABTOpH3alus IUIaTeKa - Ipoleaypa ModydeHuss baHKkoM MOATBEPKIEHHUS HA MPOBEIEHUE OIEPALUU C
ucnosnp3zoBanueM Kaprtel nocpenctsoM HHGOPMAIIMOHHOTO 0OMEHA MEXly Y4aCTHUKaMH PacueToB.

Bepuduxauus Kaprtsl - mnpomeaypa npomonHutensHOM mnpoBepkn banmkom Kaptel Kiuenra,
OCYILIECTBIIsIeMasi C LEJIbI0 CHUXKEHHUs PUCKOB NPOBEACHHsI MoOIIeHHWYeckod omepauuu no Kapre Knmenra.
Bepudukanus Kapter ocymectsisercs o Texaomorun CVV2 koxa.

Bepudpukanus Kimenra — mpouenypa NOATBEPKICHUS IOJHOMOYHM (IPEJOCTABICHUE IIpaB
nocryna) Knuenra.

IIpu peructpanmu Knmenta B MoOunpHOM maTexxHoM cepBruce Google Pay/Samsung Pay Bepudukamnus
KnreHnta MokeT ocymecTBIsAThCS yTeM BBoaa Kinuentom OIHOPa30BOTO Mapoiisi, HAIPABICHHOTO HA HOMEpP
MobunsHOTO TenedoHa KineHTa, 3aperucTpupoBaHHBIN B WH(POPMAIIMOHHBIX cucTemax baHka w/mim 1o
(hakty obpamenus B Ciryx0y noanepxku kimeHToB banka. Bpems aefictBust OTHOPa30BOTO MAPOJIS SABISAETCS
OT'PAaHUYCHHLIM U ONPCACIACTCA bankowm. HpI/IMeHCHI/Ie O)lHOpaSOBOFO mapoJid ABJIACTCA OJHOKPATHBIM.

[Ipu coBepmienun miarexa Bepudukanus Kiamenrta ocymectsisercst myteM BBoga Kmmentom [lapons wmm
OrnedaTtka manbma w/win ponoidHutenbHbIM BBoAoM [IMH-koma Kaptel/IIMH-xkogoMm npuiioxeHus (mpu
wiarexax gepe3 POS- repmunan).

B3bickaTesb CPeACTB — IOPUIMYECKOE JIMLO, MHIUBUAYAJIbHBIA IMpellnpUHUMATENb, (HU3NUYECKOE
JMLO, 3aHUMAIOIIEECS] B YCTAHOBICHHOM 3aKOHOAATENbCTBOM P® mopsiake 4acTHOM IIPaKTUKOW, WIIU
¢du3nueckoe IO (MoJydyaTeab CPEeICTB), NPEIbIBUBILUI paciopskeHre K OaHKOBCKoMY cueTy KineHra Ha
CIIMCAaHUE C HEro JACHCKHBIX CPCACTB B CBOIO ITOJIB3Y, 4 TAKXKC OpraHbl IMPHUHYAUTCIIBHOTO HCIOJHCHMHA,
HAJOrOBBbIE, TAMOJXECHHbIC M WHBIE OPraHbl, MMEIOIIME IIPAaBO HAa OCHOBAaHUU 3aKOHA IPEAbIBIATH K
6aHKOBCKOMy CUCTy KimenTa PaACIIOPANKCHUSA HAa CIIMCAHUC C HET'O ACHCKHBIX CPCJACTB B CBOIO IMOJIB3Y HUJIU B
MIOJIb3Y IOJIy4YaTeNIed NEHEKHBIX CPeACTB. B3bICKaTenu CpencTB MOTYT SIBJIATHCS IOJIYy4YaTEIsIMU CPEICTB.
[To pacnopsbxkeHusiM B3bICKaTeNed CPEJICTB MOIydaTeIeM CPEICTB MOXKET ObITh TaKKe OpraH, KOTOPOMY B
COOTBETCTBUM ¢ (eiepabHBIM 3aKOHOM OCYIIECTBIISETCS EPEBO/T B3bICKAHHBIX JEHEXHBIX CPE/ICTB.

Jara coBepluieHHs onepauuu - 1ara IMPOBEACHUS aBTOPU30BAHHOIO 3aIpoca U IOJIYyYEHUs Ha HETO
noATBepkIeHUsT oT baHka JUIsi coBeplleHHs Onepany C HMCIOJb30BaHMEM OaHKOBCKOW KapThl MO OIUIAaTe
TOBApOB/pabOT/yCIyT WK MOTYYCHHUIO HATMYHBIX ICHEKHBIX CPE/ICTB C KAPTOYHOTO CUeTa.

I[aTa CIIUCAaHUA TCHEKHBIX CPEACTB ¢ KAPTOYHOIO cUe€Ta — jJgara q)aKTI/I'—IeCKOFO CIIUCaHUsA CYMMBI
COBCpHICHHOﬁ orepanru ¢ KapTo4HOT o CHETA.

Kapra — OanxoBckas kapra Ilmarexnoit cucrembl VISA Incorporated mmm OaHKOBckas Kapra
Hammonanenoit Cuctemsl I[lnarexusix Kapr MHUP, Beimyckaemas baHKOM B KayecTBE CpeacTBa A
COCTAaBJIEHUS PACUYETHBIX M HHBIX JOKYMEHTOB, NOMJIEKAIIUX OIUIATE, OCYIIECTBICHUS OIEpauui I0
Kaprounomy cuery Kimnenra u nonydenus unpopmanuu no Kaprounomy cuery Knuenra.

Kaprounblii cuer KimenTra — OaHkoBckuii cuer B pyOnsx P w/wim MHOCTpaHHOH BaiioTe,
OTKpPBIBa€MbIi Ha OCHOBAHMHU 3akitoyaemMoro mexnay bankom m Kimentom noroBopa GaHKOBCKOTO cyeTa,
Ui nposeneHus KimeHTom omepaiuii, MpenyCMOTPEHHBIX 3aKOHOAATENLCTBOM P®, ¢ MCHoiab30BaHUEM
0aHKOBCKOM KapThl.

Knuent — ¢usnueckoe nuio, siBIstonieecs aepxareiaem Kaprel.

Mo6ubHOe YCTPOWCTBO — YCTPOMCTBO (CMapTQoOH, IJIAHIIET, Yachl), C TMOIICPKKON CHUCTEMBI
MOOUJIBHBIX IIATEKEH.



Mo6uabHble TUIATE:KHbIE cepBucbl Samsung Pay m Google Pay -Mo0mibHBIe MIaTeKHBbIE
NPWJIOKEHUSI ¢ MOMOIIbI) KOTOPBIX BiIaAeiblbl MOOWIBHBIX YCTPOWCTB MOTYT OIUIAYMBATH IOKYIKH 10
texnonormn NFC, a Takke WHBIMH croco0aMu TIPH TEXHHYECKOW BO3MOXKHOCTH MOOWIBHOTO yCTPOWCTBA.
MoOunbHble TUIaTeXHBIE cepBHchl Samsung Pay m Google Pay mno3BojisiioT OCYLIECTBISATh IUIATEKH C
UCTIONIb30BaHEeM MOOWIBHBIX YCTPOMCTB B TOPTOBO-CEPBHCHBIX MPEANPHUATHAX W/HWIUM B ceth VHTepHeT (mpu
nogepkke Cucrem Samsung Pay m Google Pay caiirom/MHTEpHET-Mara3uHoM).

Onucanre  MoOWJIBHOTO  TUIATEXKHOTO  cepBuca  Samsung Pay  gocTymHO 1o cChUIKe:
https://www.samsung.com/ru/apps/mobile/samsungpay/.

Onucanue MoOWwibHOro miartexknoro ceppuca Cucrembr Google Pay nmocrymHo mo
cebrake: https//pay.google.com
Google Ireland Limited (komnanuss Google) — KOMIaHus, TOJOBHOW OQHC KOTOPOH HAXOAHUTCS MO CIEAYIOMIEMY
npecy: Gordon House Barrow Street Dublin 4, DO4E5WS5 lIreland TIpemmaraet monb3oBaTensiM MiaTekHbIXx KapT
ucnons3oBanue [Inarexnoi mmatdopmer Google Pay
Samsung (kommanmst Samsung) - OOO «Camcynr Onektpornmkc Pyc Kommanw», ropuamdeckoe JHIIO,
3apeructpupoBanHoe B Poccuiickoit @enepanmu, MecTo HaxoxaeHus: r. Mocksa, yi. b-p HoBunckuit, 31, mom 1,2.
[Ipennaraer monp3oBatensiM miatexHbIX Kapt ucrons3oBanue [InaTexxHoit mardopmer Samsung Pay

Homep Kaptbl (FPAN) — pexBusut Kaptsl (yHUKanpHBIT HaOOp 1udp), HAHOCHMBIN 3MO0CCEpPOM
(MHBIM YCTPOMCTBOM INepcOHANIM3alUM) Ha JuleByto ctopony Kaptel. Homep KapTel cocTouT u3 mectHaanatu

uubp.

OnHopa3oBblii MapoJib — KOMOWHAIMSI CHMBOJIOB W3 6-TH mudp, reHepupyemass baHKOM TpH TMOIBITKE
3apeructpupoBath KapTy B MoOuiabHOM IuiaTesxkHoM cepBuce Google Pay/Samsung Pay, u HampaBisiemas
Kmuenty B Buae SMS-cooOmieHuss Ha HoMmMep MoOmnbHOTO Tenedona KimeHrta, 3aduKCHpOBaHHBIN B
MH(POPMAITMOHHBIX cucTeMax banka

OTneyaTok majbua — OJHO3HAYHOE LH(POBOE MpEICTaBICHHWE PUCYHKA KOXH Ha manple pyku Kiuenrta.
OrtneyaTok nanbla odecneynBaeT oAHO3HauHyIo Bepudukannro Kinuenra.

MMapoab — komOuHanms cumBoJIOB (1udp), ciyxkamas s Bepudukanuu Kiuenta B MOOMIbEHOM
ycrpoiictBe. [lapons obecmeunBaeT OAHO3HAYHYIO Bepudukanuio KnneHnta B MOOUIBHOM YCTPOMNCTBE.
[Taposib ucCTONB3yeTCs MHOTOKPATHO U MOXKET OBITh M3MEHEH KITMEHTOM caMOCTOSITEIbHO HEOTPAHHUYECHHOE
KOJIMYECTBO pa3

IMoayyaTesib AeHEKHBIX CPeICTB — IOPUIMYECKOE JIMIIO, WHIMBHUIYaJbHBIA MpPEANPHHUMATEND,
¢u3nueckoe MO, 3aHMMAIOLIEecs B YCTAHOBJICHHOM 3aKoHOJATenbcTBOM P® rmopsake dvacTHOU
PAaKTUKOM, prsrueckoe 1o, OaHK.

IlonsaiTusn Pesunent/HepesmaeHT ucnonb3yrorcs B HacToAmux [IpaBminax B COOTBETCTBHU C
ONpeNeNeHUsIMHA, yCTaHOBICHHBIMA DenepanbHbiM 3ak0oHOM 0T 10.12.2003 r. Nel73-®3 «O BamoTHOM
PETYJINPOBAHUU U BATFOTHOM KOHTPOJIEY.

Myuxr Beiaaun HaanuHbix (IIBH) - mecto (kacca banka uinu oneparmoHHast kKacca BHE KaCCOBOTO
y3J1a) COBEPIICHHsI ONepalliii 0 IPUEeMYy W/UITU BbIJaue HAIMYHBIX JIEHEKHBIX CPEJICTB C MCIOIH30BAHHEM
0OaHKOBCKHUX KapT.

Pacnopsi:kenne (PacnopsizkeHue o mepeBojie JeHeKHbIX CPEACTB) - JTOKYMEHT, 0(pOpMIICHHBIH B
3JIEKTPOHHOM BHJI€ WJIM Ha OYMa)KHOM HOCHTEJIE COTJIACHO YCTAHOBJIEHHON HOPMAaTHUBHBIMU JJOKYMEHTaMH
banka Poccun nnu bankoMm ¢opme, B paMkax NpUMeHseMbIX (popM Oe3HaIMYHBIX PACUETOB, HA OCHOBAaHUU
KOTOPOTO OCYIIECTBIISIETCS Crucanue (TIepeBo/I) WM 3a4KMCIICHUE JICHSKHBIX CPEJICTB C/HA KapTOYHBIH CUeT
Kinenta. Pacniopsikenus cocraBistores KnmeHToM, nomyyaTeseM, B3bICKATENEM CPENICTB.

Texnosoruss 3D-Secure — 3to cuctema oOecrieueHrss O€30MACHOCTH TPH TMPOBEACHUU HWHTEPHET
I1aTexei 6aHKOBCKI/IMI/I KapTaMH IUIaTCIKHBIX CUCTCM 3a CUCT I[OHOHHHTCHBHOﬁ I/IHGHTI/I(I)I/IKB.L[I/II/I Kinuenrta ¢
MIOMOIIBIO OJTHOPA30BOTO MAPOJISL.



Token (DPAN) — nudpoBoe npeacraBieHne 0aHKOBCKOW KapThl, KOTOpoe (opmupyercs mo (akry
perucTpanuu OAaHKOBCKOM KapThl M XpaHWUTCS B 3alM(POBAHHOM BHAE B 3AINUINCHHOM XpaHWIHIIE
MOOUIIBHOTO YCTPOMCTBA.

Yek (cuer, CJMIN, KBUTAHIUS) — JOKYMEHT, SIBJSIOLIUIICS OCHOBaHHEM [JIsl OCYIIECTBICHUS
pacueToB IO OMEpanusM, COBEPIIECHHBIM C HCIIONb30BAHUEM OaHKOBCKON KapThl, W/WIM CITyXallui
MOJITBEPXK/ICHUEM MX COBEPILEHUS, COCTABJICHHBIN ¢ MPUMEHEHHEM OaHKOBCKOW KapThl HIIM €€ PEKBU3UTOB
Ha OyMa)XHOM HOCHTEJE€ W/WIM B  DIEKTPOHHOH  Qopme, COOCTBEHHOPYYHO  IOANMCAHHBIN
Knuentom/nepxareneM JOMOJHUTENbHON OAaHKOBCKOW KapThl WJIM aHAJIOIOM €ro COOCTBEHHOPYYHOMU
HOJIIUCH.

NFC (Near Field Communication) — TexHoyorHs OECIPOBOIHON TEpelayd JAaHHBIX MaJlOro
paguyca AEHCTBUS, KOTOpas [JaeT BO3MOXKHOCTh OOMEHA TaHHBIMH MEXKIY MOOUIBHBIM YCTPOHCTBOM
Knuenra u ycrpotictBom POS-Tepmunana.

PayWave , — TexHoOMOrHs, MPeaoCTaBIAoOmas OECKOHTAKTHBIA CIIOCOO MPOBEACHUS OIJIATHI, MyTEM
IIOJHECEHMS KapThl K IUIATEKHOMY TEPMUHATY.

WHbple TepMHHBI M OIpEAEICHHS, HE INIOMMEHOBAaHHbIE B Hacrosux lIpaBuiax, NpuUMEHSIOTCS B
3HA4YCHUH, YKa3aHHOM B JCHCTBYIOLIMX HOPMAaTUBHO-IIPABOBBIX akTax Pd.


https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D1%81%D0%BF%D1%80%D0%BE%D0%B2%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
https://ru.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BC%D0%B5%D0%BD_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8

TJIABA 3. IPOITYCKHOM PEJKUM BAHKA

3.1. JlokymeHTOM, mpenoctaBisiomM KimeHTy mpaBo mpoxonaa B nomerneHue banka, sBiseTcs
JAMUHUPOBAHHBII NPONYCK C GNONCEHHOU 8 He20 MACHUMHOU Kapmoul, KOTOPbIA MOXeT ObITh O(pOpMIIEH B
BHJIE!

- nocmosannozo nponycka (BbIAacTCS 10 IHCHbMEHHOW 3asBKE FOPHIMYECKOrO  JIUIIA,
oOcmyxmuBatorierocsi B banke u coTpyJHUKOM KOTOporo siisiercst KiueHr);

- 2ocmeeozo nponycka (BBLIACTCSI MOCETUTEIIO IPU HAJIWYUU JIOKYMEHTA, yJOCTOBEPSIOIICTO
JMYHOCTB).

Odopmnenre U BblIaya Mpomycka mnpousBoauTcs bankom B BectuOrosie mpu Bxoae: B bropo
IpOIYCKOB (HampaBo y Bxoja) aubo Ha mocTy oxpansl. /Iy Bxoaa B momenieHue banka B BecTHOMONIE y
nocta oxpanbl KimeHTy HeoOX0IuMo MPUIOKHUTh 0GOPMIICHHBIA MPONYCK K CUUTHIBAIOIIEMY YCTPOUCTBY,
pacmoyioKEHHOMY cripaBa OT aBepu. g Bbixoga 3 banka KIIMEHT IOMKEH NPWIOKUTH MPONYCK K
CUMTBHIBAIOUIEMY YCTPONCTBY, pa3MeLICHHOMY CJIeBa OT JIBEpH, U caTh TOCTEBOM mpomyck oOpaTHo B bropo
IMPOITYCKOB WJIM Ha IMOCT OXpPaHbI.

3.2. Jonyck Knuenra B momemienue banka ocymectBuserca B paboune aHu banka B TeueHue
YCTaHOBJICHHOT'O BPEMEHH 00CITY>KUBAHUS KIINCHTOB.

3.3. na mpoxoma K cOTpyAHHMKY baHka mocie okoHuYaHUS BpeMeHH oOciykuBanus KimeHty
HEO0XO0JINMO:

® [IOCTaBUTh B W3BECTHOCTh MPHUHHMAIOIIETO COTpyAHUMKa baHka (Hampumep, mo Tenedony,
HaXOJAIIeMycsl B BECTUOIONIE NP BXoJe B baHK) ¢ 1enpio nocieayoomero HHGOpMUPOBaHUS UM OXPaHHHUKA
banka o ¢dakre oxunanus ganHoro Knuenra,

e B ciy4yae He0OX0IUMOCTH — O(POPMHUTH TOCTEBOM MPOITYCK.

B cnyuyae HeoOxonumocTu KilneHT MOXeET OBITH CONMPOBOXKIEH 0 pabovyero MecTa NPUHUMAIOLIETO
coTpyAHHKa baHka caMuM COTpYIHUKOM MO0 OXPaHHUKOM.

3.4. Bxox B momemienune baHka ¢ mUYHBIME Bemiamu, npeBblmatonmMu pasmepsl 40x30x10 cm
(cymMKaMM, 4eMoOJaHaMH M T.I.) 3ampelleH. YKa3aHHbIE BEIIU CAAIOTCI HA XpaHEeHHe B CIELUAIbHO
00opy/i0BaHHbIE AYEHKU, HaXoAsuecs: B bropo npomyckos.

3.5. Bxox B momemnienue banka ¢ paawo, KuHO, (OTO, TEICBU3UOHHOM amlmmapaTypoid, MPOU3BOJICTBO
CbEMOK M 3amuced B IOMEIIEHHUAX MOIYT IMPOU3BOAMUTHCS TONIBKO IO paspemeHuto IIpencenarens
[IpaBnenus banka.



I'JTABA 4. BPEMS PACHETHO-KACCOBOI'O OBCJIY KUBAHUA

4.1. PacuerHo-KaccoBoe oOcimyxuBanue KineHnra nmpou3BoauTcs B paboune nHU baHka B TedueHHE
YCTaHOBJICHHOI‘O BpeMeHI/I OGC.Hy)KI/IBaHI/ISI, a TaKXKC B BBIXOJHBIC U HpaSIIHHqHBIC pa60q1/Ie JUUIA BaHKa JHU -
B YaCTH OKa3aHHUs YyCJIYT 1O NMPUEMY JACHEKHOW HAJTMYHOCTHU B Kaccy baHka aJisl 3a4McCiieHUs Ha KapTOYHbIN
cuet Knuenra.

4.2. baHK caMOCTOSTENIbHO YCTaHABJIMBAET PEXHUM pabOThl M MPOJOJLKUTEIBHOCTh BPEMEHU s
oOciyxuBanus Knuenra B paboune nuu banka. baHk BripaBe B OJHOCTOPOHHEM IMOPSAIKE U3MEHATh PEKUM
paboThl M NPONOJIKUTENBHOCTh BpEeMEHM oOchmyxuBaHus KimeHTa Kak O TEXHMYECKUM, TaKk M IO
BHYTPEHHUM OpPraHU3AalMOHHBIM IIPUYMHAM.

4.3. Hudopmamnus o pexume paboTbl baHka, 0 HPOIODKUTEIHHOCTH BPEMEHH OOCITYKHUBaHUS
Knuenra B paboune nuu banka, a Taxoke nHopMaius 006 N3MEHEHUsAX B pexxuMe padboTsl banka, BpemeHu
obciryx)xuBanus Kinvenra B paboure nHu banka pa3meniaercsi B CBOOOHOM JIOCTYIIEC B ONEPAIIMOHHOM 3ajie
no MecTy HaxoxjaeHusi banka (Ha WH(GOPMAIMOHHBIX CTEHAAaX W B HMH()OPMAIMOHHBIX NAalKax) W Ha
odunmansHOoM caiite banka B paznene «Packpbitie nHbopmarmu/Pexum 00CITy>)KUBaHHS KIIMEHTOBY.

4.4. Pacnopsukenust Knuenta, noctynusiire B bank B TeueHre BpeMEHH 0OCITYKHBaHUS KIHMEHTOB
TeKyliero padouero nHa baHka cuMTalOTCs MOCTYNUBIIMMU TEKYIIUM pabounm AHeM baHka, mocTynuBIINe
MOCJIE OKOHYAHUS BPEMEHU OOCITY)KMBAHUS KIUEHTOB - MPUHUMAIOTCS K UCIIOJHEHUIO CIEIYIOIINM paboynm
nHeMm banka.

C/I1YKbA LIO/NIEPKKH KIIHEHTOB

4.5. Jlns okasaHuWs OIEPaTHBHON IOMOIIM JepsKareiiio OaHKOBCKOW KapThl B banke pabGoraer
Kpyriocyrounass uHpopmanuonHasi Ciy:k0a NOAAEPKKH KJIHEHTOB, IPUHAMAONAs OOpaIleCHHs
KireHToB mo Bompocam paboTOCIIOCOOHOCTH OAHKOBCKOW KapThl MO OCHOBHOMY Tele()OHHOMY HOMEPY
+7 (812) 449-95-80 mnm pesepBHOMY TeiedonHOMy HOMmepy +7 (812) 571-82-00 (paboraer B ciyuae
OTKJIFOUEHHSI OCHOBHOT'O HOMEpA).

Cay:x0a n1oj1ep:KKH KJIHEHTOB:
% KOHCYJIBTHpPYET IO BCEM BOMpPOCAM, KACAIOUIMMCS HUCIOIb30BaHUs OAHKOBCKOW KapThl H
OCYILIECTBJICHUS OllEpaliii ¢ €€ UCTIO0Ib30BaHUEM;
¢ mpuHEMaeT WHPOPMALHMIO 00 yTpaTe GAaHKOBCKOH KapTel, O MPEANoIaraeMoM
UCIOJIb30BaHUN  OAHKOBCKOM  KapThl HE OJIHOMOYEeHHBbIM  KimeHtom nuioMm, o
KOMITPOMETAIIUN JTaHHBIX OaHKOBCKOW KapThl, O HECAHKIMOHUPOBAHHBIX (0€3 cormacus
Knuenra) omepanusx, COBEpIIEHHBIX C HCIOJIb30BAHHEM OaHKOBCKOW KapThl /WM €€
PEKBU3HUTOB U UHBIX CIy4YasiX;
+ HanpasisieT KnueHTy 3anpoc v mojgy4yaet OT HEro OTBET IPH BO3HUKHOBEHHMH MOJ03PEHUN Ha
COBEPILIEHHE MOIIIEHHUYECKOH Olepaluy;
OCYILECTBISET OJIOKHPOBKY yTpau€HHOM OaHKOBCKOM KapTLI3;
MpeIoCTaBIsAeT HHPOPMAIUIO O IBUKEHUH JICHEKHBIX CPECTB;
MpeAoCTaBsAeT HHPpopManuio o aercTByronux Tapudax;
COO0O0IIIaeT, T/Ie U KOT/1a MOKHO MOJTYYHTh 33/IepKaHHYI0 OaHKOMaTOM O0aHKOBCKYIO KapTy;
co001IaeT NPUYNHY OJOKUPOBKH baHKOM J1eHEXHBIX CPEICTB HA KAPTOYHOM CHUETE;
coo01aeT ajgpeca 6aHKOMATOB, MTyHKTOB BBIAUM HATMYHBIX (KAaCC KPETUTHBIX OPTaHU3aAlUN U
O0ankomMaToB) (majnee mo TekcTy Hacrosux [IpaBmn — «ITBH»);

K3 % K3 % K3
LR IR < R < R <3

%
o

! Vreps, kpaxa, uzpsaTie min GU3MUECKHIT H3HOC (II0pYa) GAHKOBCKOI KAPTEL.

2 Komnpomeranusi faHHBIX 0aHKOBCKON KapThI - CUTYallls, P KOTOPOH PEKBU3UTHI OaHKOBCKOM kapTel n/mnu [1MH-
KOJl CTaJIM W3BECTHBI WJIM MOIJIM CTaTh M3BECTHBI JPYroMy JIMIly, B Pe3yJbTaTe 4Yero JajbHEHIlee HUCI0Jb30BaHHEe OaHKOBCKOM
KapThl U/WIM €€ PEKBU3UTOB MOKET MPUBECTH K NPOBEICHHUIO HECAHKIINOHUPOBAHHBIX JeprKaTelIeM OaHKOBCKOW KapThl ONeparui
M0 KAPTOYHOMY CHUETY.

° BIIOKHPOBKA GAHKOBCKOH KAPThI — MPEKPAIICHHE BO3MOXKHOCTH COBEPIICHHS ONEPAlHii C HCTONb30BAHUEM GaHKOBCKOI
KapThl (IPOBEAEHHS aBTOPU3ALIMK B IPOLIECCHHIOBOM LieHTpe (Tporneccunre) banka).
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% OCYIIECTBIISIET YCTAaHOBKY/M3MEHEHHE/OTMEHY pAacXOAHBIX JIMIMUTOB U OTpaHUYEHUH,
YCTaHOBJICHHBIX BaHKOM B COOTBETCTBHMM ¢ HacTosuumu [IpaBunamu (HO Ha Cpok He Ooee
30 KalleHIapHBIX JHEH C MOMEHTA 3BOHKA);

% OCYIICCTBIISIET YCTAaHOBKY/M3MEHECHHUE/OTMEHY pACXOJHBIX JIMMUTOB W OTPAaHUYCHHUU,
ycraHoBieHHBIX KineHtom panee B cooTBercTBuu ¢ ImaBoit 10 Hacrosmux IIpaBun (HO Ha
cpok He 6oee 30 KaJleHIapHBIX JHEH C MOMEHTA 3BOHKA).

JIro60e obpamienue B Cayx0y MOANEPKKH KJIMEHTOB CONPOBOXKIAETCS UACHTHU(PHUKAIIUEH AepxKaTens
0aHKOBCKOM KapTbl Hymem 3anpoca Ko0006020 cioea. KonoBOoe CIIOBO ONpEAENAeTCs JepKareieM
0aHKOBCKOM KapThl CAMOCTOSITENILHO, YKA3bIBACTCS B 3asBJICHUU Ha OTKPBITUE OAHKOBCKOTO CUETa U BBITYCK
OAHKOBCKOUW KapThl K HEMY M MOXET OBITh U3MEHEHO TOJIBKO CaMUM JIepiKareneM 0aHKOBCKOW KapThl MPHU
anaHoM Busute B bank. Ecnu gepxkarens 6aHKOBCKOM KapThl 3a0bLT KOJIOBOE CJIOBO, TO COTPYAHUK Cy»ObI
MOJJICP)KKH KIIMEHTOB 3alpalinBaeT HHPOPMAIMIO O MACTOPTHBIX JAHHBIX JIepiKaTessi OAHKOBCKOW KapThl
WM HHYIO HHPOpMAIUIO, peocTaBiIeHHYI0 baHky.

I'VIABA 5 . TIOPAJJOK OTKPBITUA KAPTOYHOI'O CUYUETA

5.1. bauk otkpsiBaeT KilMeHTy KapTOYHBIH CYET A1 NMPOBEACHUS PACUETOB IO ONEPALUAM C
UCIIONIb30BaHWEM OaHKOBCKOW KapThl M OCYIIECTBICHHS PACYETHO-KACCOBOTO OOCIY)XMBAaHHS B
COOTBETCTBUU C JCHCTBYIOIIMM 3aKkoHOAATeNbCTBOM P®, HopmaruBHbiMH akTamMu banka Poccuwu,
[TpaBunamMu MexayHapogHOW maTexkHol cuctembl VISA International (VISA)* (manee mo TEKCTY
Hacrosmux [IpaBun — «MIIC VISAy), [Ipasunamu Hanmonansnoi Cucremsr [lnatexxusix Kapr > (mamee —
[1C «MUP») n Hactosumumu [IpaBunamu. KapTouHnslii cuet MokeT ObITh OTKPHIT B BatoTe PD, B nosmapax
CHIA umu eBpo.

5.2. bank OTKpbIBaeT KapTOYHBIA CYET HA OCHOBAaHMM 3asBieHHs KiMeHTa, cOCTaBIEHHOTO IO
¢dopme banka, pazMenieHHoi Ha opuMaIbHOM caiite banka B paznmene «Yciayra u Tapus/DPuzndeckum
munam/ITnactukossie kapThl/JIOKyMEHTBD. OTKPBITHE KAPTOUHOTO CYeTa MPOU3BOIUTCA baHKOM B CpOK He
nozanee 1 (OgHoro) pabouero AHs ¢ JaThl 3aKJIFOUEHUS JOTOBOpa OaHKOBCKOT'O CUETa.

I'JIABA 6. HIOPSJIOK BBIITYCKA U CPOK JEMCTBUS BAHKOBCKOM
KAPTDBI

6.1. B pamkax Hacrosmux [IpaBui OaHKOBCKO# KapTOW SIBISETCS BBIMYIICHHAS (IMUTHPOBAHHAs)
bankom mnarexnas kapra MIIC VISA unu I1C MUP.

baHkoBcKas kapra SBISICTCS NMEPCOHUMUITUPOBAHHBIM 3JIEKTPOHHBIM CPEJICTBOM Iliarexka Kimenra,
MO3BOJIAIOIIMM UIAeHTUPUIMpoBaTh KimeHTa W mpenHa3HaYeHHBIM [UISl CHSITHS/BHECEHHUS HAIUYHBIX
neHexHbeix cpenacts B [IBH u ocymecTBienust 6e3HaIuIHBIX pacdyeToB (B T.4. IO OIIaTe TOBapoB (pador,
YCIIyT) B TOPTOBBIX TOYKAX, MPEANPUATUAX CPepbl 00CITyKUBaHUS U ceTH MTHTepHEeT) U APyrux onepanuii Ha
tepputopuun PD u 3a ee npeaenamu.

baHkoBckass kapTa yJIOCTOBEpSIET IPABO €€ JeprKaTeisl PaclopsKaThCs JEHEKHBIMU CPEJICTBAMU,
HaXOJSAIIMMHUCA Ha KapTOUYHOM CUETE U CIYXHUT CPEJCTBOM COCTABJIEHMSI PACUETHBIX M MHBIX JOKYMEHTOB
(pacriopsKeHMi) 1151 COBEPIIEHUS Ollepaluii 10 KApTOYHOMY CUETY, B T.U. MOATBEPKIACHNUE UX COBEPILICHHUS.
JepxateneM 6aHKOBCKOM KapThl MOKET OBITH TOJIBKO OJHO (hU3HUECKOE JIULIO.

6.2. bank BeIycKkaet cieayromue BuIbl 0ankoBckoit kapTel: VISA Gold, MHP. Bun BeIycKaeMoit
st Kinventa 6aHkoBcko# kapThl onpenensercs Kiimentom B 3asiBI€HUN HA OTKPBITHE OAHKOBCKOTO cueTa U
BBIITYCK OAHKOBCKOW KapThl K HEMY.

* Mexaynapomnas miarexnas cucrema VISA International — oGbeamHeHHE KpeIuTHO-(DHHAHCOBBIX YUPEKICHHIA,
OCYIIECTBILIIOMUX (YHKIIMH oOMeHa WH(opMammeil Mo omepamysM COBEPIICHHBIM C IUIATEKHBIMHA KapTaMH W IIPOBEICHUSA
B3aMMOPACUCTOB MEXKIY YUYACTHHKAMH ILIATE)KHON CHCTEMBI o eauHoi mapkoi VISA. TlpaBuia u Tapudbl IATEKHON CHCTEMBI
SBIITFOTCS 00513aTETHHBIMH IS HICTIOTHEHHSI BCEMH €€ YUaCTHUKAMH (KPEOUTHO-(pHHAHCOBBIMH YIPESKACHUSIMN).
® Hanmonansrast Crucrema Ilnarexusix Kapr (HCIIK) - onepatop HaLHOHAIBHOI IIATEKHOI cucTeMbl «MEp»,
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6.3. baHk BbImyckaeT OaHKOBCKHE KapThl B COOTBETCTBHH C TipaBuiamMu U ctanaapramu MIIC VISA
u [1C MUP. Bce GankoBckHe KapThl 001aJat0T 3JIEMEHTaMH, 00s3aTeIbHO MPUCYLIUMHU IS KOHKPETHOTO
THTa 0AaHKOBCKOM KapThl. CTaHAaPTHI BhIITycka 0aHKOBCKUX KapT onpenenstores MIIC VISA u I1C MUP.

PexBu3uTaMu 0aHKOBCKOIl KapThbl SBISIOTCS HOMEp OaHKOBCKOW KapThl, CIEIUATBHBIN
Tpex3HauHbiii Kog CVV2, cpok neficTBrusi 0aHKOBCKOW KapThl, UMS M haMUJIUs IeprKaTelis (J1ajaee mo TEKCTY
— «PEKBH3UTHl OAHKOBCKOW KapThl»). 3amnpeliaercs HCHOJIb30BaHHEe O0aHKOBCKOI KapThl (ee
PEKBHM3UTOB) ¢ HCTEKIIUM CPOKOM JIeiiCTBUS.

6.4. bank Beaaer KimeHty (Bianenblly KapTOYHOTO cueTa) OAHKOBCKYIO KapTy TOCIE MPUHATHS
baHKOM MONIOKUTENFHOTO PEHIeHHS O BO3MOXHOCTH BBIYCKa OAaHKOBCKOW KapThl. Beimyck (3muccusi)
0aHKOBCKOM KapThl ocymiecTBisiercss bankom B cpok He OoJiee S5 (Ilsitm) paGoumx aHell C J1aThl
3aKIJIIOYEHUs JOroBOpa 0aHKOBCKOI'O CUETa.

6.5. B pononHeHue K BBINYIIEHHOW OCHOBHOW OaHKOBCKOHM KapTe MO MUCHbMEHHOMY 3asBICHHUIO
Knuenta baHk BbIycKaeT [OMONMHHUTEIbHYIO OAaHKOBCKYIO KapTy Ha uMsa camoro Kimenrta w/umm
yKazaHHoro UM Jjwuna (ymnoiaHomoueHHoro juna Komenta). JlomonHutenbHas OaHKOBCKash KapTa HUMeEET
€IMHBIN ¢ OCHOBHOIM OAHKOBCKOW KapToil kapTouHbli cueT Kimmenta. KonnuecTBo M BU AOMOIHUTEIIBHBIX
0aHKOBCKHUX KapT HE OIrPaHUYMBACTCSI.

JlononHuTenbHas OAHKOBCKas KapTa MOKET ObITh BBINYIIEHA Ul €€ MCIOJIb30BAHUSA JIepKaTeaeM
0aHKOBCKOM KapThl, JOCTUTINM 14-j1eTHero Bo3pacra.

C MoMeHTa MOJy4YeHHs JOMOJHUTEIbHOW OaHKOBCKOW KapThl YMOJHOMOYEHHOe nuio KiueHra
CTAHOBUTCS JIepKaTeieM OaHKOBCKOM KapThl U, HE SABJISISICH BJIAJIETBIEM KapTOUYHOIO CUETa, UMEET IMPaBO
pacropsKaThbCsl IEHEKHBIMU CPEICTBAMU, HAXOISIMMHUCS HAa KAPTOYHOM CUETE, TOJBKO C MCIOJIb30BaHUEM
OaHKOBCKOW KapThl W/WIM €€ PEKBU3UTOB B TIpENeNiax JIOCTYITHOTO OCTaTKa W/WJIA YCTaHOBICHHOTO
pacxoaHoro aumuTa. g coBepuieHus: yIoJHOMOYEHHBIM JUIIOM KilMeHTa HHBIX onepanuii o KapTOYHOMY
cuery KnueHT odopmiser Ha WMsS YIOJTHOMOYEHHOTO JIMIIA JOBEPEHHOCTH B TMOPSIKE, YCTAHOBICHHOM
JICUCTBYIOLIUM 3aKOHOAATENBCTBOM PO.

6.6. Cpoxk neiicTBust 6aHKOBCKOW KapThl aBTOMATUYECKH MPEKPAIIACTCS 110 UCTCUSHUH TIOCIETHETO
KaJICHJJApHOTO JHS MECsIa, YKa3aHHOTO Ha JIMIEBON CTOpPOHE OAaHKOBCKOM KapThl.

[TepeBbimyck OaHKOBCKOM KapThl MO OKOHYAHMM CpPOKa €€ JIeWUCTBHsS Tpou3BoauTcs bankom Ha
OCHOBAHMHU MUCbMEHHOTO 3asBiieHUst KimeHTa, KOTopoe A0IKHO ObITh HpeacTaBieHo banky B TeueHue 1
(OaHOro) KajJleHJapHOIo Mecsua 10 OKOHYAHUS CPOKA JAelCTBUS BBINYIIECHHOH 0AHKOBCKOH KApTHI.
ITpu nepeBbinmycke bankoM GaHKOBCKOM KapThl 1OTOBOP OAHKOBCKOT'O CYeTa MPOJOJIKAET CBOE ACUCTBUE HA
JIEHCTBYIOIINX YCIOBUSAX.

6.7. B cmyuae HenomyueHusi KimeHTOM BBIMYIIEHHON (MEPEBBIMYIIEHHON) OaHKOBCKON KapThl B
teuenue 1 (OgHOrO) KajmeHaapHOro roja ¢ aaTel npuema bankowm 3asBieHust Knuenta bank mMeer mpaBo
AHHYJIUPOBATh (YHUUTOXKHTH) BHIMYIICHHYIO OaHKOBCKYIO KapTy U [IMH-koHBEpT.

I'JIABA 7. HOPSJOK MOJYYEHUSA BAHKOBCKOM KAPTBI

7.1. Ilpm Bblmycke OaHKOBCKOW KapTe MpHCBaUBaeTCs [MUH-kox’, nepenaBaeMblii Knuenty B
cnenuanbHoM 3aredatranHoM [IMH-xonBepre mpu Bbigaue OaHKOBCKOW KapThl, 4YTO OOECIeYMBaECT
koH(puaeHnuanmbHOCTh cBeneHnii o [IMH-kome. C momenTa monydenus: OaHkKOBCKoM kapTel u I[TMH-
KoHBepTa KIIMEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh OaHKOBCKOH KapThl, cBeaeHuit o [IMH-koxe, a
TaKK€ PUCK JIOOBIX HEOIArompHsTHBIX IOCIEACTBUMN, BBI3BAaHHBIX HEHAJIC)KAIUM OOECIeYeHUEM HUX

® IMepconanbHplii MIEHTHPNUKAIMOHHBI HOMEP — KOJX - KOMOMHAIWMS U3 4-X 1u(p, NpHCBaHBaeMas MHIMBHLYAILHO
0aHKOBCKOW KapTe W WHCIONb3yeMas Uii HWACHTH(GHUKannyu OaHKOBCKOW KapThl IPH OCYIIECTBICHHHM ONEpanmuii C ee
WCIIONIB30BAaHUEM dYepe3 IJIEKTPOHHBIC TePMHHAIBI M OaHKOMATHI M YAOCTOBEPEHHS IpaBa JepKaTes KapThl Ha COBEPINCHHE
oTiepaliiu C HWCIOJb30oBaHueM OaHKOBCKOW KapThl. [TMH-kom WM3BECTEH TOJIBKO JepKaTento OaHKOBCKOW KapThl U SIBISETCS
CPEICTBOM 3aIIUTHI OT HECAHKIIMOHUPOBAHHBIX OTIEPAIIHIA.
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coxpanHocTH. [Ipu yTpate GaHKOBCKOM KapThl W/WJIM KOMIIPOMETAIMKM JaHHBIX OaHKOBCKoW KapThl [TMH-
KOJI HE BOCCTaHABIIMBACTCS, 2 0AHKOBCKAs KapTa MOJUICKUT MEPEBBITYCKY.

JononuutenbHas OaHkoBckas kapta u IIMH-konBepT k Helt MOryT ObITH BBIIAaHBI baHKOM Kak
JIEPKATEeIt0 IOMOJIHUTENIbHOM 0AaHKOBCKOM KapThl, Tak U KilMeHTy /it moceayoniei nepeiadn aepxxkareito
JOTIOTHUTEIbHOU OaHKOBCKOM KapThl.

7.2. llpu nomyuennn 6aHKOBCKOH kapThl KimeHT/nepkaTens MOMONHUTENTbHON OaHKOBCKOW KapThl
JIOJDKEH MOCTaBUTh JINYHYIO MOJIUCH HA MOJIOCE /s NOAIMCH IapuKOBON py4Kol (Ha 000pOTHON CTOpOHE
0aHKOBCKO# KapThl). OTCyTcTBHE JIM4HOW moanucu KimeHTa Ha 000pOTHOW CTOPOHE OAHKOBCKOM KapThl
mumaet KiueHnTa BO3MOXKHOCTH B cilyyae yTpaTbl OAHKOBCKOM KapThl CHU3UTh PUCK €€ UCIOJIb30BaHus 0e3
cornacust Kimenra. B cimyuae npoBesneHus oneparnuu o 6aHKOBCKOH Kapte, TpeOyromei noanucu Kinuenra,
HOJNKMCh HA YeKe/CIUIe JOKHA COOTBETCTBOBATh nojnucu KimeHra Ha 000pOTHON CTOpOHE GOaHKOBCKOM
KapThl.

7.3. baHkoBckas Kapra sBiseTcs coOcTBeHHOCThl0 banka u mpenocramisercs KimeHty BO
BPEMEHHOE JINYHOE T0JIb30BaHKe 0€3 MpaBa mepegaul Jpyromy jauiy. Mcnonbp3oBaHue OAaHKOBCKOM KapThl
TPETHUMHU JIMIIAMU SBJIsIETCS HapylieHneM Hactosumx [IpaBui. [lo okoHuaHuM cpoka aeidcTBUs OaHKOBCKOM
KapThl WM IIPU JOCPOYHOM IpeKpalleHuu ee neicTBus (oTkaza KimeHra oT uMcnoiab30BaHUsl 0AaHKOBCKOM
KapThl), @ TAKXKE MPU 3aKPHITUH KAPTOYHOIO CYETa B CIIyyae PACcTOPIKEHHs JOroBOpa OaHKOBCKOIO CueTa
KiinenT o0s13aH BepHyTh 0aHKOBCKYI0 KapTy banky.

B cooTBeTcTBHM ¢ AeiicTByrOmUM 3aKoHOAaTeNnbCcTBOM P® 1 Hacrosimumu [IpaBunamu bank Bnpase
0TKa3aTh B BbIJaue OAaHKOBCKOW KapThl, U3BATH WU 3aMEHUTH €€, a TAK)KEe MPUOCTAHOBHUTH WM MPEKPATUTD
neiicTBMe OaHKOBCKOM KapThl B ciydyae HapymieHuss Kinuentom/nmepikarenem OaHKOBCKOM —KapThl
00s13aHHOCTEH, IPeAYCMOTPEHHBIX HacTosuMHU [IpaBunamu.

7.4. B pamkax mpoBencHus bankoMm paboTel mo mHpopmMupoBaHuio cBoux KimeHTOB/nepkarenei
0aHKOBCKUX KapT O Mepax IO COXpaHHOCTH OAHKOBCKOW KapThl, ee peKkBU3UTOB, [IMH u npyrux naHHeix, a
TaKKe O BO3MOXKHBIX PHCKaxX HpPU COBEPIIEHHM ONepaluii C HCHOJIb30BaHHEM OaHKOBCKOW KapThl B
OaHKoMmare, Mpu OE3HAIWYHON OIUIaTe TOBAPOB M YCIYr, B TOM 4HCIe 4Yepe3 ceTh MHTepHeT, baHkom
pa3pabotal «Ilopsiiok HCIOIB30BaHMs ANEKTPOHHOTO cpezcTBa uiatexa (IIpunoxkenue Nel k HacTosium
[IpaBunam)
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I'JIABA 8. YCJIOBUSA M ITIOPSTOK COBEPIIEHUSA OINEPAIIUIA
IO KAPTOYHOMY CYETY

8.1. bank coBepiraer mo KapTouHOMy cyeTy KimeHTa onepanuu, IpeIyCMOTPEHHBIE ISl TaHHOTO
BHJIa CUYETa 3aKOHOAATEIbCTBOM P®, HopmaTuBHBIMU akTamu banka Poccun, npasmnamu MIIC VISA, T1C
MMUP, 6aHKOBCKMMH IIpaBWJIaMU M OObIYAsMHU, IPUMEHSEMbIMU B OAHKOBCKOW NPAKTUKE, €CJIM TOTOBOPOM
0aHKOBCKOTO CY€Ta HE MPEAYCMOTPEHO HHOE.

[Topsimok 3aKiIrOueHHs! CHENOK C MHOCTPAHHOH BANIOTOM M WX HCIONHEHHS IyTeM Oe3HaIMYHBIX
pacueroB bankom m KimeHTOM cBOMX 0053aTeNbCTB IO 3aKIIOYEHHBIM CAEIKAM, a TAKXKe OINpeesiCHHe
00X ycioBuil caenok u orBercTBeHHOCTH banka m Knmenra ompenenenst B «llpaBuimax mpoBeneHus
oTepanrii MOKYIKH/TPOJIaK MHOCTPAHHOM BaJIIOTHI B O€3HATMYHON opMme.

Onepanu 1mo KapToyHoMy cueTy KimeHTa oOCyIIECTBISIOTCS 3a CYeT JEHEXHBIX CPEJCTB,
HAXOJLIMXCS Ha KAPTOYHOM CUETe, B IPEENaX CYMMbI JOCTYIIHOTO OCTATKA JCHEXKHBIX CPSLCTB', CCIIH HHOE
HE TMPEeIyCMOTPEHO 3aKkiroueHHbIM Mexny Knmentom u bankom CornameHnueM O NpeAoCTaBlICHUH
oBepapadTa K OAHKOBCKOMY CUETY (PH3MUYECKOTO JIMIA JJIsl OCYIIECTBIICHHUS ONEpaluii C MCIOJIb30BaHUEM
0OAaHKOBCKHUX KapT.

C wucnonp3oBaHueM OaHKOBCKOW KapTbl KJIMEHT BIpaBe OCYIIECTBIATH CIEAYIOUIME ONEparnuu Io
KapTOYHOMY CUETY:

— ormary paboT, TOBapOB, YCIIYT, PE3yJbTaTOB MHTEIUICKTYaIbHOW JCATCIBHOCTH | IIp. B Baiitote PD
Ha Ttepputopun P® u B uWHOCTpaHHOW BamtoTe 3a mnpeaenamu PP, B TOProBO-CEPBUCHBIX
npeanpusatusx (nanee no texcry — «TCII»), npuauMaromux B oruiaty 6ankoBckue kapTel MIIC
VISA u I1C MUP;

— TOJy4YeHHE HAIUYHBIX JEHEKHBIX CPEACTB B OaHKOMAaTaxX M MYHKTAX BbIAAuM HaJIMYHbIX baHka u
Ipyrux 0aHkoB B Bamote P® u B mHOCTpaHHO# BaimoTe Ha Tepputopun PO u 3a npenenamu PD;

— uHbIe onepanuu B Bamore PD, He 3anpelieHHble (HE OrpaHUYEHHBIE) 3aKOHO1aTeNbCTBOM PD, 1 B
MHOCTPAHHOM BaJIFOTE C COOIIIOJIEHNEM TpeOOBaHUH BATIOTHOTO 3aKOHOaTeNbcTBa PO.

8.2. bamk He orpaHmuuBaeT TnpaBa KimeHTa Ha pacrmopspkeHHWE JCHEKHBIMH —CpPEICTBaMH,
HaxOJAIIMMHUCS Ha KAPTOYHOM CUE€TE B MPEAENIaxX JOCTYITHOTO OCTATKa, 32 UCKIIFOUEHUEM CIIy4aeB:

® YCTAHOBJICHHS PACXOIHOTO JUMHTA IO COOCTBEHHOM MHUIMaTuBe KinenTa;
YCTaHOBJIEHUSI pacXoHOro JIuMuTa bankom B cooTBeTcTBUHU ¢ HacTosAMMH [IpaBunamu;
YCTaHOBIIEHHSI pacXofHOTO JIUMUTa B cooTBeTcTBUU ¢ [IpaBunamu MIIC VISA u T1C MUP;
HAJIOXKEHMSI apecTa Ha JCHEKHbIE CPEICTBA HA KAPTOYHOM CUETE;
MPUOCTAaHOBIIEHUST (3aMOpakuBaHus (OJOKMpPOBaHUS)) OINEpaluii Mo KapTOYHOMY CUeTy B
ciydasx, npexycMoTpeHHbIXx @PepepanbHbiM  3akoHOM oT  07.08.200Ir. Nell5-®d3 «O
MPOTUBOJICUCTBUH JIETATU3aMK (OTMBIBAHUIO) JIOXOJOB, MOJYYEHHBIX MPECTYMHBIM MyTeM» (C
M3MEHEHUSIMU U JOTIOJHEHUAMH ) (Haiee 1o TekcTy — «DeaepanbHbliii 3akoH Nel 15-D3y);
® TIPUMEHEHHSI UHBIX OTPaHUYEHUH, PEAYCMOTPEHHBIX ACUCTBYIONTUM 3aKOHOIaTEILCTBOM PO,

8.3. CosepuieHue onepanuy ¢ HCIOJIb30BaHHEM 0aHKOBCKOW KapThl B OAaHKOMATE MOTBEPKIACTCS
BBooM ITMH-kona.

CogepiieHue ornepanuu ¢ HCHOJIb30BaHUEM OaHKOBCKOW KapThl B POS-TepmuHane MoXeT ObITh
noarBepxkeHo BBogoM [IMH-koga nubo mnoxmuceto KimeHTa B JJOKYMEHTE, COCTaBIEHHOM IIPH
COBEpUIEHMH omepanud. B  oOTHenbHBIX cioydyasx TOJITBEP)KIEHUS ONepalid, COBEPIIEHHOH C
UCIOJIb30BaHUEeM OaHKOBCKoW kapTel B POS-tepmunane, He tpeOyercs (Hampumep, MOpH OIUIaTe
OECKOHTAKTHOHM KapToil orepanuu, cyMMa KOTOPOW He IMpeBblIaeT jJuMuTta ycraHoineHHoro MIIC VISA
wiu [1C MUP).

" JlocTynHbIi 0CTATOK JEHEKHBIX CPEICTB HA KAPTOYHOM CYeTe - CyMMa JCHEKHBIX CPEACTB, HOCTyHas Kiuenty mms
COBEpIICHUS OTlepariii M0 KapTOYHOMY CYETY 32 BBUETOM CYMM OIIepaIuii, COBEPIIEHHBIX C MCIIOIH30BaHUEM OaHKOBCKOHM KapThI
W/ ee PEeKBU3WTOB WM NPOMICAIINX aBTOPH3ALMIO B MPOIECCHHTOBOM IeHTpe baHka, B T.4. pacdeTsl IO KOTOPHIM €mie He
3aBepiieHs! BaHkoM (T.e. 3a0I0KHPOBAHHBIX CYMM JICHEKHBIX CPEJICTB).
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Kmuent umeer mpaBo cmenuth [TMH-kom GaHKOBCKOW KapThl B OaHKOMAaTax, MOJICPKUBAIONTUX
nannyio Gynkuto. Croumocts cMensl [IMH-koga ocymiecTBisieTcs B COOTBETCTBUU ¢ Tapupamu banka.

Omnepartysi ¢ UCIIOBF30BaHUEM OaHKOBCKOM KapThl /MK €€ PEKBU3UTOB MOXET OCYIIECTBIIATHCS KaK €
asmopu3sayueil, TaK M 6e3 asmopu3ayuu — B 3aBUCHMOCTH OT BU/1a OAHKOBCKOW KapThl, KATETOPUH TOPTOBOM
TOYKH, CyMMBI OIEpalliy W CTpaHbl MPOBEICHUS OMepani. ABTOpU3ALME SBISETCS aBTOPU3UPOBAHHBII
3aMpoc pa3pelleHus Ha COBEpIICHHE OMepaluud U MpoueAypa MOATBEpKIeHUs baHkoM mpaBa aepikarens
0aHKOBCKOM KapThl Ha COBEPIIECHUE OINEPAllUU C UCMOIb30BaHUEM OAHKOBCKOWM KapThl /UM €€ PEKBU3HUTOB.
PesynbpTarom aBTOpH3anuu sBISETCS 0053aTeIbCTBO baHka 10 MCTIOIHEHHUIO IPECTABICHHBIX PACTIOPSHKEHUN,
COCTaBJICHHBIX C UCMOJb30BaHUEM OaHKOBCKOM KapThl W/MJIM €€ PEKBU3MTOB, B TOM YHCIE MPEIOCTaBICHUE
UHPOpPMAIIUKA O JOCTYITHOM OCTAaTKe JCHEXHBIX CPEJACTB HAa KapTOYHOM CUETE, MPEIOCTABICHHE MHUHU-
BBINKUCKU 110 KAPTOUHOMY CUETY, OJIOKHPOBKA OAHKOBCKOM KapThl U IIp.

WNudopmarms 06 onepanusx, COBEPIICHHBIX C HCIIOIb30BaHNEM OaHKOBCKOW KapThl, aBTOPU30BAHHBIX
HETOCPEACTBEHHO baHKOM, CTaHOBUTCS W3BECTHONM baHKy B MOMEHT IpoBeAcHHUs aBropusauuu. llpum
IIPOBE/ICHUU aBTOPU3AallMM B MOMEHT COBEpIIEHHUS OIlEpaluu IO KapToyHoMy cuery bank Onokupyer
JICHEe)KHBbIE CPEICTBA Ha KapTOYHOM CYEeTe B pa3Mepe CyMMbl IPOBEJICHHOW ONEpaluu Ha CpPoK A0 25
(IBaguaTu NATH) KaJeHIAPHBIX HEH C 1aThl IPOBEICHUS OlEpaLiy.

HNudopmanmst 06 omeparusax, COBEpPIICHHBIX ¢ UCIIOIb30BaHUEM O0aHKOBCKOW KapThl 0€3 aBTOpU3ALNH
an6o onepanusax, aBTopuzoBaHHbIXx MIIC VISA wumu IIC MUP ot umenu baHka, CTaHOBUTCS HM3BECTHOM
baHKy TONBKO B MOMEHT IOCTYIUICHHS B baHK JOKYMEHTOB, SIBJISIOIIMXCS OCHOBAaHHUEM JUISl COCTaBJICHHS
PacYEeTHBIX JJOKYMEHTOB 10 TAKUM OIIEpaIlisIM M CITUCAHMS JCHEKHBIX CPEICTB ¢ KapTouyHOTo cuera Kimenra.
B cnyyae mpoBeneHus onepaniy ¢ MCIOIb30BaHHEM OaHKOBCKOW KapThl 0€3 aBTOPU3ALUMU B JOKYMEHTE I10
oTepaIu KoJi aBTOPU3ALIUUA MOKET HE YKa3bIBATHCA.

8.4. Pacnopsikenue KiMeHTOM JI€HEXHBIMU CPEACTBAMHU Ha KapTOUYHOM CUETE OCYIIECTBIISIETCS Ha
OCHOBAHHWU JOKYMEHTOB II0 OIEPALMsAM C HCIIOJb30BAaHHMEM OAHKOBCKOW KapThl W/WIM €€ PEKBHU3UTOB,
COCTaBJICHHBIM Ha OYMa)>KHOM HOCHUTEJIE /WU B 3JIEKTPOHHOM hopme.

IOpuanueckyto cuiny JOKYMEHTOB, CIYXKallMX MOJITBEPXKJIEHUEM OIEpallMd € HCIOJIb30BaHUEM
0aHKOBCKOM KapTbl U/UJIM €€ PEKBU3UTOB, UMEIOT TOKYMEHTHI, CO31aHHBIE:

v’ C UCHOJB30BaHNEM OAHKOBCKOM kapTtsl 1 BBoga [IMH-kona;

v/ ¢ HCIONb30BaHHEM OAaHKOBCKOM KapThl M MPOCTABICHUEM MOIMUCH JepKarelss OaHKOBCKON
KapThl Ha yeke/cnaune (MOAMUCh Ha YeKe/CIUNe JOJKHA COOTBETCTBOBATh 00Opa3lly MOJIIUCH
Knuenra/nepxarens Ha 0aHKOBCKO# KapTe);

v/ ¢ UCIHOJIL30BAHUEM PEKBU3UTOB OAHKOBCKOW KapThl (B TOM YHCIIE TaKWX, KakK: HOMEP U CPOK
nedictBust kapTel, koael CVV2 w/umu mnaponp 3D-Secure) (Hampumep, Ipu oOIUIaTe
TOBapoB/paboT/yciyr uepes cetb UHTEpHET);

v' Ha GyMa)XHOM HOCHTEJIe C COOCTBEHHOPYYHOM MOANMICHI0 KiMeHTa Witk yImoJTHOMOYEHHOTO UM
JeprkaTelis 0aHKOBCKOM KapThl.

3ayncneHre Wi CIHCAaHWE ACHEXKHBIX CPEACTB C KapToyHOoro cyera KimeHTa mo omepaunusm c
UCTIOJIb30BaHUEM OaHKOBCKOM KapThl, OCYIIECTBISIOTCS BaHKOM Ha OCHOBaHMU:
3IEKTPOHHOTO KypHaTa® Tpamsakimit MITC VISA u TIC MUP;
3IIEKTPOHHOTIO XypHasa baHka;
peectpa IaTexeit’;
IPUXOHOT0/PaCXOAHOTO KaCCOBOTO OP/IEPa;
MUCHMEHHOTO 3asIBJICHHS ¢ COOCTBEHHOPYYHOH MOoAMHChio KiTneHTa mim yrmoTHOMOYEHHOTO UM
Jepkarenst 0aHKOBCKOM KapThl Ha MEPEBOJI JCHEKHBIX CPECTB C KAPTOYHOTO CUETa,

® DjleKTPOHHBIA KYPHAJ - JOKYMEGHT MIH COBOKYIHOCTh JIOKYMEHTOB B DJICKTPOHHOH (opme, c(hOpMHPOBAHHBIL
(chopMHupoOBaHHBIX) 3a OMpENCICHHBIM MEPHOJ BPEMEHH TPH COBEPIICHHHM OITEpPaldii C HCIOJIb30BAHUEM 3JIECKTPOHHOTO
TepMUHAJIA W/WiIH OaHKOMAaTa, IpeTHA3HAYCHHBIX JUIS COBEPIICHHS OTIEPALINH C UCIIOF30BaHNEM OaHKOBCKOM KapTHI.
9 PeecTp niiareskei - JOKyMEHT, coJiepKaliuii nHGopMaruio o0 omneparusaX, COBEPIICHHBIX C UCTIOIh30BaHUEM OaHKOBCKOM
KapThl 3a ONpeIeICHHBIN IIePHO ] BpEMEHH, COCTABICHHBIN MPOIICCCHHTOBBIM IIEHTpOoM banka.
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® HHBIX MOATBEPIKIAIOIIMX JOKYMEHTOB, IPH3HAHHBIX TAaKOBBIMH B COOTBETCTBHH C
nercTByromuM 3akoHoaarenbctBoM PO, IMpasunamu MIIC VISA u I[Mpaswramu [1C MUP,

HEC ITIO3JHEC pa60qer0 AHs, CJICAYIOIICTO 3a JHCM IIOCTYIVICHUSA B bank BBINICYKA3aHHOT'O JOKYMCHTA.

8.5. CnucaHue/3auMciaeHNE AEHEXHBIX CPEACTB IO ONEpaLUsiM, COBEPLUIEHHBIM C HCIIOJIb30BaHUEM
6ankoBcKOi kKapThl VISA u/umm ee peKBU3UTOB, OCYIIECTBIISIETCS. B BAJIOTE KAPTOYHOTO CUYETa, HE3aBHCUMO
OT BaJIIOThI COBEPILIEHUS ONEPaLUH.

Crrcanue/3a4uciieHue JICHEXKHBIX CPEJICTB IO OMEpaIusM, COBEPIICHHBIM C HCIIOIH30BAaHHEM
6ankoBckoil kapTel MUP n/unm ee peKBU3UTOB, OCYIIECTBISIETCS TOJIBKO B PYOIISIX.

Bamoroii, B koTopoii B pamkax MIIC VISA npu TpaHCTpaHUYHOM TMEPEBOJIC JCHEKHBIX cpe;[CTB10

OCYILECTBIISIIOTCS pacueThl MeXAy OaHKOM IojyyaTenss cpeacTB M bankom mo onepanusm Kiuenra,
NPOBEICHHBIM C HCIIOJIb30BaHMEM OaHKOBCKOW Kaptel, siBisiercst gaojuiap CIHA (mamee mo TekcTy —
«pacuetHas Baimora MIIC VISAY).

B cmyuae coBepuieHHs TPaHCTPAHMYHOTO IEPEBOZA JCHEKHBIX CPEJICTB B BAIIOTE OTIIMYHOH OT
pacuetHoii BamoTtel MIIC VISA, cymma onepanuu kouBeptupyercs MIIC VISA B pacdyetHyio BaloTy
MIIC VISA 1o xypcy MIIC VISA. B stom ciydaec baHk He MOXXET BJIHMATH Ha pa3Mepbl U CPOKHU
ycraHosneHus kypca MIIC VISA.

B ciydae coBepiieHust onepanuii Ha TeppUTOPHH cTpaH EBPO30HBI B BalIOTE €BPO KOHBEPTAIHS B
pacuetnyto Bamory MIIC VISA He mpou3BOAMTCS, OJHAKO €CIU Ha TeppUTOpud EBPO30HBI MPOXOAUT
orepays B BATIOTE OTIUYHON OT e€Bpo (Hampumep, aHrmickuid ¢pyHT crepimaros), To MIIC VISA Bcerma
KOHBEPTHPYET CyMMY olepauuu B pacueTHyro Bamory MIIC VISA.

B cayuae HecoBnaaenus pacuetHor BamoTel MIIC VISA ¢ BamoToi kaprouHoro cuera Kimenra, k
KOTOpPOMY BBINTyIllecHAa OaHKOBCKas Kapta, baHk kouBeptupyeT nocrymnuBiiyro u3z MIIC VISA cymmy
OTepali B BAIOTY KapTOYHOro cuera mo odunmaibHoMy Kypcy banka Poccum Ha gaty o0paboTku
OTEepalNH.

B cBsi3u ¢ BO3MOXHBIM HM3MEHEHHEM KYpCOB MHOCTPAHHBIX BAJIOT CyMMa JEHEKHBIX CPEICTB IO
olepanuyd Ha MOMEHT €€ aBTOPHU3allMM MOXKET OTIMYAThCS OT CYMMBI JIEHEXKHBIX CPEACTB, CIUCAHHBIX
bankoMm c kaprounoro cuera Kimenta mnocne mnocrymiienus B bank u3z MIIC VISA noxkymeHTOB,
ABJIAIOIINXCSI OCHOBAHUEM JUIsl COCTaBJICHMSI PACYETHO-TUIATEKHBIX JTOKYMEHTOB IO ONEpAllMKM U CIIUCAHUS
JEHEeXKHBIX CPEJCTB ¢ KapTouyHOro cueta KimeHTa, Tak Kak OCHOBaHMEM JJIsl CIIMCAHUS SIBJSIETCS] pacyeTHAsI
uHpopmanus, nocrynusmas B bank n3 MIIC VISA.

8.6. B cmyuae coBepiienus KireHToM omnepamnuy o KapTOYHOMY CUETY Ha CyMMY, TIPEBBIIIAFOIILYTO
JOCTYIHBIA OCTATOK JICHEKHBIX CPE/ICTB (B T.Y. C yUETOM HEHMCIIOJIb30BAaHHOTO JIMMUTA 110 KPeauTy B hopme
«oBepapadT», NMPEeAOCTaBICHHOMY IO 3aKJIOYEHHOMY ¢ baHKOM oTnenbHOMy cornameHuro), y Kinuenra
nepen baHKOM BO3HMKaeT 3aJOJDKEHHOCTh IO TEXHHUYECKOMY OBepApadTy - HECAaHKIMOHHUPOBAHHOMY
nepepacxoay JEHEKHBIX CpPeACTB, 00pa30BBIBAIOIIEMYCS BCJIEICTBUE OCOOEHHOCTEW pabOThl IUIATEKHBIX
CHUCTEM.

Ha cymmy 3apomkennoctu Kirenra no Texuudeckomy oeppadty baHk HauuciseT neHio B pa3Mepe,
ycTaHoBiieHHOM Tapudamu, 3a KaXKIblii KaleHAapHbIi JeHb, HAUWHAs! CO JTHS BO3ZHUKHOBEHHUS 33/10JKEHHOCTH
U J10 IHA ee noJiHoro norameHus. Ha ocHoBanuu noroopa 0ankoBckoro cuera 1 Hactosumx [Ipasun Kiment
npeznocranisier banky npaBo 0e3 JIOMOTHUTENBFHOTO COryIackst WM yBegomieHust KimenTa (T.e. Ha yCIoBHsX
3apaHee JaHHOIO akIIeNTa) CIUChIBaTh OAaHKOBCKMM OpAEPOM C KapTouHoro cyera Kiumenra cymmy
3aJJOJDKEHHOCTH IO TEXHUUYECKOMY OBepApadTy M HAUMCICHHBIX Ha Hee IMEHH 10 Mepe MOCTYIUICHUS
JICHEXHBIX CPEJICTB.

Texuuyeckuii oBepaApadT BO3MOKEH B YACTHOCTH

1 TpancrpanmuHblii NepeBO IEHEKHBIX CPEICTB — IIEPEBOJ JCHEKHBIX CPEACTB, MPH OCYIIECTBICHHH KOTOPOTO
IUIATeNbIMK JMOO MOoJIydaTesb CPEACTB HAXOAMTCS 3a mpeneiaamu Tepputopuu PO w/mnm mepeBon [IEHEXHBIX CPEACTB, MPU
OCYIIIECTBICHHH KOTOPOT'O IUIATENBIIUKA WM TOJydYaTelsi CPEACTB OOCIY)KHBAET MHOCTPAHHBINA IIEHTPANbHBIA (HAIIMOHAJIBHBII)
0aHK MM MHOCTPAHHBIN OaHK.
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— TIpU IpOBEIEHUH OMepalyii ¢ UCIOIb30BaHNEM OAHKOBCKOM KapThl 0€3 aBTOpHU3alUY;

— TpH NPOBEJCHUU ONEpalUil C HUCIOJIB30BaHUEM OAHKOBCKOM KapThl B cilydae, KOIaa
aBropusauus ocyuectsisercss MIIC VISA nnu [IC MUP ot umenu banka;

— TpH MPOBEJCHUU ONEpaAllMU C HCIOJIh30BaHUEM OaHKOBCKOW KapThl C aBTOpHU3AIMCH B
BAJIIOTE, OTJIMYHOW OT pacuetHo BamoTel MIIC VISA, B ciydae TpaHCTpaHUYHBIX
MEepPEeBOOB, €CIM Ha JaTy CIHCAaHUS JEHEXHBIX CPEICTB IO TaKOW omepanud cyMMma
JICHEeKHBIX CPE/ICTB, MOAJIEKAIIUX CIHUCAHUIO, OKAXKETCs O0JIbIlIe CyMMbI IEHE)KHBIX CPEICTB,
Ha KOTOpYIO ObLIa MOoJTy4YeHa aBTOPU3AIINS, B PE3yIbTaTe U3MEHEHHS KypCOB 0OMEHa BaTIOTHI
MIIC VISA/banka Poccun.

HOPANOK 3A9HCJIEHHAA JEHEXKHBIX CPE/ICTB HA KAPTOYHBIH CYET

8.7. TlnatexxHble peKBU3HUTHI baHka /s MOyYeHHsI IEPEBOIOB JICHEKHBIX CPEIICTB HA KAPTOYHBIH
cuer Knmenra pasmemnieHsl baHkoM B CBOOOJHOM JIOCTYIIE B OTEPAIMOHHOM 3aJIe TI0 MECTY HaXOXICHHUS
banka (B mH(OpMAIMOHHBIX NANKax) U Ha opuImanbHOM caiite banka.

bank 3auncnsier AeHEXXHBIE CPEICTBa, MOCTyMNaroume Ha KapTouHbld cuyer KimenTta He mo3mHee
pabodero JHs, CIEIYIOIIETo 3a JHEM UX IMOCTYIUICHHS, HO HE paHee JIHS MOCTYIUIeHUs B baHk HaIexanmm
00pa3oM 0(OpMIICHHBIX IUIATSIKHBIX JOKYMEHTOB ILIATCILITUKOB HA COOTBETCTBYIONINE JICHE)KHBIE CYMMBI
(B 9JIEKTPOHHOM BH/JI€ WJIM HA OYMa)>KHOM HOCHTENE) (C y4€TOM BBIXOJHBIX U MPa3IHUYHBIX THEH B PD).

8.8. Jlo 3aumciieHus Ha KapTOYHBIN cueT KiMeHTa mocTymMBIIMX IEHEKHBIX CPEACTB (KakK B PyOIsix
P®, tak m B MHOCTpaHHOH BamoTe) baHK NPOM3BOAUT KOHTPOJIb IOJHOTO COBMAJCHUS PEKBU3UTOB
NOJTy4yaTelis JEHEXKHBIX CPE/ICTB, YKA3aHHBIX B PACUETHO-IIIATEKHOM JIOKYMEHTE IUIaTeNbIINKa, pEKBU3SUTAM
Knuenra, nmo3BossioliuM OJHO3HAYHO HAeHTU(UIMpoBaTh KimeHTa B KauyecTBe MoJydaresis CpeicCTB, a
UMEHHO:

- ®.1.0. Kiiuenra 1 Homepa ero 6aHKOBCKOT'O CUETa;

- ®.11.0. Knuenra (HOJIHOCTBIO) M HE MEHEE YeThIpeX MOCIeAHUX U@ HOMepa OaHKOBCKON KapThbl
Knuenra;

- ®.1.0. KiinenTa (1MoJHOCTBIO) U HOMEPA 3aKJIFOUEHHOT0 ¢ HUM J0roBOpa 0aHKOBCKOI'O CUETa;

- ®.1.0. KnuenTa (MOJHOCTHIO) U HOMEPA RBS':

- ®.1.0. Kimnenra u ero MHH;

- (haMHIIMH, HHUIMAJIOB U HE MEHee YeThIpex MocieIHuX nudp Homepa 6aHKOBCKOM KapThl KinenTa
(pu ycioBUH, YTO B IPOrpaMMHOM KoMIIekce baHka cyiiecTByeT Tosbko oauH KinneHt ¢ takoi hamummeit
Y MHUIIAAJIAMU );

- pamunuu, nHUIMANOB KineHTa u Homepa 3aKkJIF0U€HHOT0 C HUM JJOroBopa OaHKOBCKOTO cyeTa (IIpu
YCIIOBHH, YTO B MPOTrPaMMHOM KoMmIuiekce baHka cymecTByeT Tonbko onuH KimeHT ¢ Takoil Gpamumnuei u
WHULIUATIAMU );

- ¢amunuu, uHunuanoB Kiumenrta u Homepa RBS (mpu ycnoBuu, 4To B IpOrpaMMHOM KOMILJIEKCE
banka cymectByeT Tonbko oauH KineHT ¢ Takoi ¢hamuinei 1 HHUIHAIaMu).

89. B cJry4dac 06Hapy)KCHI/I$I HECOOTBETCTBHUS/HEIIOJIHOIO  COOTBETCTBUS BBIIICYKA3aHHBIX
PEKBU3HUTOB bank He 3auncisger MOCTYIIMBIIUE AOCHCKHBIC CPEACTBA Ha K&pTO‘IHBIfI CUET KJ'II/ICHTa, a
OTpaXa€T HMX Ha OamancoBom cuere 47416 «CYMMBI, NOCTYNMBIINC HAa KOPPECIHOHACHTCKUEC CUCTA, OO0
BBIACHCHUS).

B mensx npuHATHS BO3MOXHBIX Mep K 3aYMCICHHIO JCHEXKHBIX CpeAcTB B pyomsix P® mo
Ha3HayeHHIo baHK HampaBisieT YTOUHSIONIMN 3ampoc B OAHK OTIpaBUTENs IJIaTeka B CPOK HE MO3HEE
pabouero nHs banka, cieqyromiero 3a JHEM NOCTYIIJICHUS CPECTB HA KOPPECTIOHACHTCKUH cueT banka.

B cinyuae, ecnu B Teuenne 5 (Ilsitu) padoumx aHel (NI JEHEXKHBIX CPEACTB B HMHOCTPAHHOMN
BantoTe — B TedeHue 30 (Tpuamaru) xajJleHIapHBIX AHEH) CO JHS MOCTYIUIEHHS JACHEXKHBIX CPEJICTB Ha

! RBS nostyuaTensi AeHeKHBIX CPEICTB — HHANBHLYATbHBII HOMED, PUCBOCHHBIH KITHEHTY IIPOrpaMMHBIM KOMILTIEKCOM

baHka v COOTBETCTBYIOIIMIA IIECTH TTOCIEAHUM UppaM KapTodHoro cuera Kinuenra.
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KOPPECTIOHJICHTCKUI cueT baHKk He TONy4duT [TOKYMEHT, TO3BOJISIONIMN OJHO3HAYHO OIPEICIIUTh
noJtyyaresis CpeAcTB, ToO baHk Mpon3BOIUT BO3BPAT MOCTYIMUBIINX JEHEKHBIX CPEACTB UX OTHPABUTEINIO.

IIOPAJIOK IIEPEBO/IA JEHEKHBIX CPEJICTB C KAPTOYHOI'O CYHETA

8.10. JIokyMeHTBI, SIBJISIOIIMECS OCHOBAaHHWEM JIJII COCTaBJICHUS PACUETHBIX JOKYMEHTOB IIO
oTepauu C MCIOJIb30BaHUEM OaHKOBCKOW KAapThl M CIIMCAHUIO JEHEXKHBIX CPEJICTB C KapTOYHOTO CHUeTa
Knuenta, nocrynarot B bank B cpok 10 95 ([eBAHOCTO NATH) KAJEHIAAPHBIX JHEH CO JHS COBEPILICHUS
OTIepaIy C UCIIOJIb30BaHNEM OAHKOBCKOW KapThl U/UITU €€ PEKBU3HUTOB.

8.11. IlepeBo AEHEKHBIX CPEACTB ¢ KapToyHOro cyera KimmeHra 6e3 mcmoib30BaHMs O0aHKOBCKOM
KapThl OCYIIECTBISAETCS baHKOM MCKIIFOUMTENBbHO HA OCHOBaHUM Pacnopsipkenuid, coctaBisseMbix KirenTtom
W/WAJTY TIOJTyYaTeNIsIMH (B3bICKATEISIMU) CPEIICTB M O(DOPMIICHHBIX HAJJICKAIUM 00pa3oM B COOTBETCTBUU C
3akoHoaTeNnbCTBOM P® u o ycranoBneHHbIM bankom hopmam.

8.12. Ilopsok BhINONHEHUS baHKOM mporenyp mnpueMa K HCIONTHEHUIO, UCIIOTHEHHS, OT3bIBA,
BO3Bpara (aHHyaupoBanus) Pacropspkenuit Kiimenta npu ocymiecTBiIeHHH TTEPEBOIOB ACHEKHBIX CPE/ICTB B
pyOssix PD pernaMmeHTHpOBaH COOTBETCTBYIOIIMM HOPMATHBHBIM JIOKyMEHTOM baHka (nanee mo Tekcry —
«Ilopsimox»). Hannsrii [Topsinok pazmenien bankoMm B cBOOOIHOM JOCTYIIE B ONEPAIMOHHOM 3aJie TI0 MECTY
HaxoxaeHus baHka (B nH(MOpMalMOHHBIX MAalnkKax) U Ha oQUIMaIbHOM caiiTe banka B pazaene «Yciayru u
tapudbl/PuzmueckuM iumam/ [ TacTHKOBBIE KapThI».

8.13. PaCHOpH)KeHI/IC Knenra o IEPEBOAC ACHCKHBIX CPCACTB OPOPMIIACTCA:

v' mo ¢opme, ycranosienHoi Ilonoxennem banka Poccun ot 29.06.2021 Ne762-I1 «O mpasuiax
OCYIIECTBIICHUSI TEPEBOJa JCHEKHBIX CPEICTB» (C M3MEHEHUSMU U JOMOJHEHHUSIMH), a UMEHHO
NJIAMENHCHO20 NOPYUEHUS,

v’ B BHJIC JINUHO20 3AA6/1€HUs, COCTABIICHHOTO B MPOU3BOJILHOM (opme wiu mo popme bauka.

8.14. bank obecneunBaeT HEM3MEHHOCTh PEKBU3UTOB Pacmopspkenust KimeHTa, 3a MCKITIOUEHHEM
cllyyaeB, INpenycMOTpeHHbIX Yka3aHueMm banka Poccum ot 24.12.2012r. Ne 2946-Y «O pabore c
pacTopsHKEHUSIMHU O TIEPEBOJIE ICHEKHBIX CPEJICTB TPU M3MEHEHUH PEKBU3UTOB OAaHKOB, MX KIMEHTOBY.

Pacnopsixenne Kiinenrta Ha OyMa)kHOM HOCHUTeEINE JUIsl OCYIIECTBICHUS NIEPEBO/Ia JCHEKHBIX CPEJICTB
B pyOsax P® BuyTpu banka Ha cuer apyroro Knuenta, 1715 ocyiiecTBiIeHHs IepeBOia JEHEKHBIX CPEJICTB B
pyonsix P B apyrue KpeauTHblEe OpraHM3aluu, JUIsl OCYIIECTBJICHHS MEpeBO/a JCHEXKHBIX CPEICTB B
WHOCTPAHHOH BaIIOTe NpenocTasisiercs 6 2 ([8yx) skzemnaapax, 3 KOTOPHIX:

- nepgvii — C COOCTBEHHOpYyYHOW moanucelo KimeHTa wim ero mnpeacraBuTens Juoo
YIOJHOMOYEHHBIX JMll baHka (ecin pacueTHbIH JOKYMEHT cOCTaBiieH BaHKOM Ha OCHOBaHMM JIMYHOTO
3agBneHust Knuenra) ocraercst y banka B ToOKyMeHTax JHs KaK OCHOBAaHHUE MEPEBOAA JAECHEKHBIX CPEACTB C
KapTOYHOTO CUETa;

- émopoii — ¢ oTMeTko# (tamnoMm) banka mepenaercs KimeHTy Kak MOATBEp)KICHHE IEPEBOAA
JIEHEXKHBIX CPEICTB C KAPTOYHOTO CYETA.

8.15. Ha ocnoBanuu Pacnopsbkenust Kimenrta, oopmiienHoro ¢ npumeHeHrneM (Gopm Oe3HaIMYHbIX
pacueToB, YCTaHOBJICHHBIX HOpPMAaTHBHBIM akToM banka Poccum m ykazamnbsix B m. 8.13. Hacrosmmx
[IpaBun, baHk ocymiecTBIseT MepeBoja JIEHEXKHBIX CPEICTB C KapTouHoro cyera KimeHTa B mpeaenax
KPEIMTOBOTO OCTAaTKa JCHEKHBIX CPEACTB Ha KapTOYHOM cueTe Ha Hadaymo pabouero mHs baHka B cpok He
no3jHee nepBoro padouero qHs banka, cienyromiero 3a AHeM MOCTyIUieHUs B baHk HajuexamM oopazom
odopmiienHoro PacropsixeHust.

8.16. Jlnst ocymiecTBICHHs pa30BOI0 W/WIM TEPUOAWYECKOr0 IepeBoJia C KAapTOYHOTO cueTa
JNEHEeXKHbIX cpenacTB B pyomsix PO Kuwment Bnpase mpenocraButh banky Pacnopsikenue, odopmiieHHOEe B
npou3BosibHON (opme. [Ipu HacTyruieHuu ycinoBui, onpezneneHHbIX Knumenrtom B Takom Pacnopsbkenuw,
baHk camMoCTOATENbHO OQOPMIISET IIATEKHOE MOPYYEHHE U OCYLIECTBISAET MEPEBOJA JEHENKHBIX CPEICTB
[I0JIY4aTellto.
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Ecnu para coBepuieHus omnepanud Mo KapToyHoMy cyery KimeHTa mnpuxoauTcss Ha JIEHb,
SIBIISIOINUNCS HepabounM s banka wim ero OaHKa-KOPPECIOHACHTa, TO baHK coBepIaeT oneparuio mo
KapTo4HOMY cdeTy KimeHTa B mpeamecTBYHONIMN eMy paOouuii JAeHb WM OJMKaWIIuK, CICTYIOMUNA 3a
HUM, pabouuil IeHb.

8.17. B ciydae, eciu ACHEXHBIX CPEJICTB Ha KapTouHoM cuere KimeHTa Ha Hadano paGouero AHs
banka HemocTtaToO4HO Ui OCYLIECTBICHHs cnucaHui 1o Pacnopsbxkenuro Kimenra, To bank Bnpase
IIPOU3BOJUTH NIEPEBOJ U3 JCHEKHBIX CPEACTB BHYTPEHHUX IUIATEXKEH, MOCTYNUBIINX HA KapTOYHBINA CUET
Krnuenra B TeyeHne BpeMeHH 00CTyKMBaHUs KJIMEHTOB JaHHOTO pabodero aHs banka.

8.18. B cimyuae orcyTcTBHs (HEAOCTATOYHOCTH) JIEHEKHBIX CPEICTB Ha KapTouyHOM cyeTe KimeHra
YIOBJIETBOPEHUE BCEX NPEIBABICHHBIX K HEMY TpeOOBaHUU OCYIIECTBISAETCS B MOPSIKE OYEPEIHOCTH,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM PD.

8.19. Ilpu ocymiecTBICHHH OMNepanuii MO0 KapTo4HOMY cdery KimeHTa mo caenkam, B KOTOPBIX
KnueHT neifictByeT B MHTEpecax BIroJionpuodpeTareneii, oqHoBpeMeHHO ¢ Pacnopsikenuem KinenT o0s3an
npenocTaBuTh B BaHK CBeACHHWS M JOKYMEHTBI, HEOOXOJMMEBIC /I BBINOJNHEHUs bankoMm TpeOoBaHMI
®epnepanpHoro 3akoHa Ne 115-@3 u HopmaTuBHbIX akToB banka Poccuu.

8.20. bank otka3pBaeT KimeHTy B BBINONHEHWH PacnopspkeHUS O COBEpIICHHH ONepaiy 1o
KapTO4YHOMY CUETY, B CiIy4ae, eCiu:

® JICHEXKHBIX CpPEACTB Ha KapTO4yHOM cyere KiMeHTa HelnoCTaTO4HO, 3a UCKIIOYEHHEM CIIy4daes,
korna KilMeHT mpou3BOOUT IUIaTEXHU B INpeAesaX YCTAaHOBJIEHHOTO OTJENbHBIM corjamieHueM ¢ bankom
auMuTa oBepapadra (KpeauToBaHUs KapToyHOTo cuera Kimenra);

® HMEETCsl NPUOCTAHOBICHHE OMNEpalii 1O KapTOYHOMY cueTy Ju00 Hallo)KEHHE apecTta Ha
JICHE)KHbIE CPEICTBA, HAXOAIIMECS Ha KAPTOUYHOM CYETE, B CIy4asiX, YCTAHOBJIEHHbBIX 3aKOHOJATEIbCTBOM
P®D;

e omnepaius He COOTBETCTBYET (MPOTUBOPEUUT) TPEOOBAHUSAM W HOpMaM 3aKOoHojarenscTBa PO (B
T.4. 3aKOHOJATeJIbCTBA B OOJACTH BAJIOTHOIO PETYJIMPOBAHUS W BAIIOTHOTO KOHTPOJISI) W HACTOSIIUX
[IpaBui;

e KiMeHT He MpeacTaBWl CBEIEHHUS U JOKYMEHThI, HEOOXoauMmble BaHKy A BBINOJIHEHUS UM
(GyHKLUI areHTa BaIFOTHOTO KOHTPOJISt B COOTBETCTBUHU C 3aKOHOIATENLCTBOM PD;

e KiueHT mnpeAcTaBusl He HaaiexamuM o0pa3oM O(OpPMIIEHHBIM pacdeTHbIN (MJIaTEeXHBbIH)
JOKYMEHT, B TOM 4YHCJE, €CIM IUIaTeKHBIM JIOKYMEHT MOJNUCAaH JHIAMH, HMEIOLIUMMHU IIpaBO Ha
pacnopsbKeHNE JEHE)KHBIMY CPEACTBAMM, HaXOJAIMMHUCS Ha KAPTOYHOM CUETE, CPOK ITOJIHOMOUYUIN KOTOPBIX
UCTEK.

e IOJydyaTeIEM  JEHEXKHBIX  CPEACTB  SBJSIETCS ~ MHOCTPAaHHas  WIM  MEXKIyHAapoJHas
HENPABUTEIbCTBEHHAs OpraHM3als, BKIIOUEHHAas B IEPEYEHb HWHOCTPAHHBIX M MEXIYHAPOIHBIX
HENPaBUTEIbCTBEHHBIX OpPraHMU3alMi, eATENbHOCTh KOTOPBIX NMpH3HAHA HEKENATEeIbHOW HAa TEPPUTOPUU
PD;

® B pacyeTHOM JOKYMEHTE OTCYTCTBYET clieAyrolas MH(popMalus o IUIaTeNblIIuKe - GU3NYECKOM
JUILe: 8 cayuae ecau OAHK, 8 KOMOPOM OMKPbIM OAHKOBCKUL cyem Noay4ames, SGNAemcs pOCCULICKUM
bankom - (aMUIIMU, UMEHHU, OTYEeCTBA (€CIIM MHOE HE BBITEKAET M3 3aKOHA MJIM HAIlMOHAJIBLHOTO 00bIuas),
HOMepa 0aHKOBCKOI'O cueTa, MIEHTU(UKALMOHHOIO HOMEpa HaJoroIiaTeNbluKa (Mpy ero Hajau4uu) Judo
ajJipeca MecTa >KUTENbCTBA (PErucTpalui) WM MecTa NpeObIBaHUS; 6 cayyae eciu OauK, 8 KOmMOpoMm
OmMKpulm OAHKOBCKULL cuem nonyuamens IubO OAHK, KOMOPbIL yY4acmeyem 6 oCyujeCmeieHuu nepesood
OEHEJHCHBIX CpPeoCcms, AGNAemcs UHOCMPAHHLIM Oankom - (aMUIMHM, WUMEHH, OTYeCTBa (€CiIM HHOE He
BBITEKAET U3 3aKOHA WJIM HAIIMOHAIBHOTO OOBIYas) U ajpeca MecTa KHUTEIhCTBA (PETUCTpaIiui) WIH MeCTa
npeGbIBaHs) .

12 yxazanHble TpeGOBAHNS HE PACTIPOCTPAHSIOTCS HA:
v/ Oe3HAIMYHBIE PACYETHI, OCYIIECTBIAEMblE BaHKOM 10 GaHKOBCKMM CUETaM Ha CyMMY, He IpeBbimarontyo 15.000
pyOieit Tnbo cyMMy B HHOCTPAaHHOM BalltoTe, 3KBUBaneHTHYIO 15.000 pyoOeii;
v/ Ge3HaIMYHbIE PACYETHI 10 OAHKOBCKMM CYETaM, OTKPBHITHIM B BaHke;
v/ Ge3HaIMYHbIE PACYETHI, OCYLIECTBIIAEMBIE C MCIIOJIL30BAHMEM OAHKOBCKHX KapT.
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8.21. bank BmpaBe oTKa3aTh B BbINOJIHEHMU Pacnopspkenus KimeHta o coBeplieHuu omnepanui, B
ClIy4ae, €ClI B pe3yibTaTe pealn3aliid BHYTPCHHUX JOKYMEHTOB y baHka BO3HUKAIOT IOJO3PEHUS B TOM,
YTO omnepanys 1o kapToyHomy cuery KimeHra coBepiiaercss B LEJSIX JIeraau3aluu (OTMbIBaHUS) J0XO0B,
MOJYYEHHBIX MPECTYIHBIM ITyTeM, WM (PMHAHCHPOBAHUS TEPPOPU3MA.

Wudopmarnus o gate v NpuIHHAX NPUHATHS pelieHns 00 0TKa3e B BBIMOJIHEHUN PacniopsikeHus KIMeHTa
0 COBEPILIEHUH ONEepalluy YKa3bIBAE€TCS B YBEIOMJIEHUH 00 OTKa3e.

YBenmoMiIeHHE HAMPABIIAETCS B afpec KIIMEHTa B CPOK HE MO3THEE TIATH pabounX THEH CO ITHS MPUHATHS
petieHus 00 0TKa3e OJAHUM U3 IEPESUUCICHHBIX HUXKE CITIOCOO0B:

— 3aKa3HeIM nrckMoM IlouToit Poccun,
— C UCTIOJIh30BAHNEM CHCTEMBI JUCTAHIIMOHHOTO 0AHKOBCKOTO 0OCITyKUBAHUS,

— HepeAaeTcsl KIMEHTY JIMYHO COTPYJHHMKOM, OTBETCTBEHHBIM 3a pabOTy C KIMEHTOM, NPH 3TOM Ha
KOIMY THChbMa, OCTAIOLICHCs B pacropsbkeHUuM baHka, KIMEHT MOATBEP)KIAeT HONyuYeHHE YBEAOMIICHHs, IPOCTaBIIss
COOCTBEHHOPYYHYIO MOJANKCH U JaTy MOTyUYEeHUSI.

8.22. B cootBercTBuM ¢ mosiokeHusiMu denepanpHoro 3akona ot 28.06.2014 r. Ne 173-03 «O6
0COOEHHOCTSIX OCYIIECTBIICHHs ()MHAHCOBBIX ONEPALUii ¢ MHOCTPAHHBIMH TPaKIAHAMHU U FOPUIHYECKUMHU
aunaMu, o BHeceHun u3MeHeHuid B Kopnexc Poccuiickoit ®epepauun 00  aIMUHHMCTPAaTUBHBIX
IIPABOHAPYLICHUSIX W NPU3HAHUM YTPATUBIIMMM CUIY OTJEJIbHBIX IOJIOKEHUH 3aKOHOAATEIbHBIX AKTOB
Poccuiickoit @denepaunun» (C U3MEHEHUSMU U AONONHEHUsIMI) BaHk BlipaBe NPUHATH pemieHue 00 0TKa3e
OT COBeplIeHHUsI omepanuii mo kaprouHomy cuyery Kuumenra (Bkiwouasa mnpexpamenue bankom
onepanuii 1Mo 3a4MCJICHUIO JEHEKHBIX CPEACTB HA KAPTOYHBIA cYeT Kanenta)®, OCYILIECTBISIEMBIX B
nojip3y win no mnopydeHuto Kimenrta, B cimyyae Hanuuusi y baHka 00OCHOBAHHOIO, JOKYMEHTAJIBHO
HOJTBEPXKIEHHOIO MPENNoaoXKeHHus, 4yTo KIMEeHT sBiIAeTCS HHOCTPaHHBIM HAJIOIOIUIATENIBIIUKOM, U
HenpeacTtaBienus Kiunentom B teuenue 15 (IlstHanuatu) paGoumx nHed co AHS HampasieHUs: bankom
Knuenty 3ampoca 06 orHecennn KireHTa kK MHOCTpaHHOMY HaJIOTOILUIATENbIIUKY:

- UH(pOpMaIUH, TTO3BOJISIOLIEH ONMPOBEPrHYTH MPEANONIO0KEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
MHOCTPaHHOT'O HAJIOrOILIATEIIbIINKA;

- HeoOxoaumoM  uHpoOpManuu, UACHTUQUUUpYIOLIIEH €ero B  KadecTBE HMHOCTPAHHOTO
HaJIOTOIJIaTEIbIINKA;

- cormacusi Knumenrta (oTka3a OT MpeloOCTaBlIEHUs COTJacHsl) Ha Iepeaadyy HHQopMaluu B
UHOCTPAaHHBI HAJOTOBBI OpraH W/WIM WHOCTPAaHHBIM HAJIOTOBBIM areHTaM, YIOJIHOMOYEHHBIM
MHOCTPAHHBIM HAJOTOBBIM OPraHOM Ha y/epyKaHIHe HHOCTPAHHBIX HANOTOB U cGopoB ™,

B cinydae Henpexncrasnenuss Kimentom 3ampammBaemoil bankom B coorBeTcTBUM ¢ rtaBoi 20.1
«ABTOMaTH4ECKHl 00MeH (prHaHCOBOW MH(pOpMaIUeil ¢ THOCTPAHHBIMU TOCYAapCTBAMU (TEPPUTOPHUSIMU )»
Hanorosoro konekca P® undopmanuu bank BnpaBe oTka3aTh B COBEPILIEHUH ONEPALUi, OCYIIECTBIAEMBIX
B MOJIb3Y WU M0 nopydyeHuto KimeHTta mo 10oroBopy, KapTOYHOIO cyera, yBeAoMuB 00 3ToM Kimenra He
M03/IHEE OIHOTO pabouero JHs, CIeIyIOIIEro 3a JTHEM IPUHATHUS PEIICHUs.

OTka3z B COBEpIICHWH OMEpaluid O3Ha4YaeT TMpeKpameHne baHkoMm omepanuii 1o JOTOBODY,
KapTOYHOTO CUeTa, 32 MCKIIIOUEHHUEM ONepaluii, OCYIIECTBISEMBIX B IIENIX, MPEIYCMOTPEHHBIX ad3aramu
BTOPBIM - IIATBHIM MYHKTA 2 cTathu 855 'paxknanckoro koaekca Poccuiickon denepannu, a Takke oneparui
M0 TIEPEeBOJY JCHEKHBIX CpPEACTB Ha OaHKOBCKHMU cdeT KimeHTa, OTKpBITBIH B Jpyroil KpeauTHOU
OopraHu3alru, Uin 1Mo BbIAA4YC ACHCKHBIX CPCIACTB KJ'II/ICHTy.

13 [punstoe bankom B oTHOmeHWH KiMEHTa-MHOCTPAHHOTO HAJIOTOIDIATENBIINKA PEHICHHE 00 OTKa3e OT COBEPIICHHS
orepanui ¢ IEHSKHBIMU CPEJICTBAMH HE PACIPOCTPAHICTCS HA OCYHICCTBICHUE TUIATEIKEH, MPETyCMOTPEHHBIX a03aIlaMHi BTOPBIM
- IATBIM IyHKTa 2 cT. 855 I'paxknanckoro kojekca Pd, a Takke Ha EpeBOJIBI ICHEKHBIX CPEICTB Ha OaHKOBCKHUH cueT KimeHra-
WHOCTPAHHOI'O HAaJOrOIJIaTeNbIINKA, OTKPBITHII B APYroil KpeIuTHOW OpraHU3aluu, WK BblAady JEHEXHbIX cpeacTB KiueHTy-
WHOCTPaHHOMY HAJIOTOTUIATENBIUKY. B 3TOM ciiydae y Kimenta baHkoMm MoskeT OBITh 3aIpoIieHa JOTIOJTHATENbHAS HHPOpMAITs,
HeoOXoquMast IS ero HISHTH(PUKANN B Ka9eCTBE HHOCTPAHHOTO HAJIOTOTIATENbITHKA.

14 yxazannoe cornacue (0TKa3 OT MpemaoCTaBICHHs coryiacus) mpencrapisiercss KimmenTtoMm B coctaBe OnpOoCHOTO JHCTa IS
TIeJIel OTpeIeNIeHUs CTaTyca MHOCTPAHHOTO HAJIOTOTUIATENBINKA, 3a0JIHIeMOTo 110 (opme baHka.
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8.23. Ha ocnosanuu 3apanee oanno2o Knuenmom coznacus (akuenma) 6e3 00nOJIHUMENIbHO20
Pacnopsancenusn u yeeoomnenun Knuenma bank npou3BOIUT CIIMCAaHUE JIEHEKHBIX CPEICTB C KAPTOYHOTO
cuera Knmenra (camocTosTeIbHO 0()OPMIIEHHBIM TIIATEKHBIM JOKYMEHTOM) B CITyJasiX:

o npedvemompenuvix  Tapugamu 3a okazanue KimeHTy ycioyr  pacdeTHO-KacCOBOTO
00CITy>)KMBaHUS 110 IOTOBOPY OAHKOBCKOTO CUETA;

® OJeHeXCHble CPeOCmBd, IKBUBANCHMHbIE CYMMAM _ONEPayull, COBEPUICHHBIX N0 KAPMOYHOMY
cuemy Knuenma ¢ ucnonvsosanuem OAHKOBCKOU Kapmul, N BBICTABIICHHBIC K orutate ydacTHukamu MIIC
VISA u I1C MUP (xpemutabivu opranusauusmu, TCII u mip.);

® CYMMbl _OCHEJCHbIX CPeOCmE NO _ONPOMECHO8AHHbIM _ONepayuam_HA _OCHOBAHUU Deecmpos
naamexceu MIIC VISA u IIC MUP,

o cyumbl _pakmuuecku npoussedennvlx _banxkom pacxo0oe na noayueHue O0OKYMEHMOS,
HOOMBEPACOAIOWUX _ONnepayuu _no _KapmoyHoMy cyemy, €CIIM TIO ocnapuBaeMbiM KiHeHTOM ormeparusam
OyZIeT TOKyMEHTaJIbHO JOKa3aHa HE0OOCHOBAHHOCTH IpeTeH3uu Kiuenra;

® pacxodvl _ (noumosvie, menezpagpuvie,  mMeieKOMMYHUKAUUOHHbIE,  KOMUCCUU  DAHKOG-
KOPPECHOHOEeHmMO8 U npoyue), komopule bauk necem 6 cesa3u ¢ ucnonnenuem pacnopscenutt Knuenma,

e ¢ clyuae Henaonedcaweco ucnoanenus Knuenmom obszannocmu, npedycmMompenmou  n.
16.1.19. nacmosawux Ilpasun, NeHEKHBIE CPEICTBA B pa3Mepe CyMMbl TEXHHYECKOTo oBepapadTa, CyMMbI
NEHU 32 HEHUCIIOJHCHHE O0O0s3aTeNIbCTB 10 BO3BpPATy TEXHUYECKOro oBepapadTa, B pasmMepe,
npenycmorpenHoM Tapudamu;

®  NPEOYCMOMPEHHbIX OMOCAbHbIMU_CO2NAUEHUIMU (002080pamu) medxcoy banxom u Knuenmom,
B TOM YHCIIE CYMMBI 33JI0JDKEHHOCTH KIMeHTa 1o KpeAUTHBIM JIOTOBOPaM (CyMMBI KPEIHUTa, IPOIEHTOB 32
MOJIb30BaHNE KPEIUTOM, BKIIIOUas TMOBBINICHHBIE, MEHHU, MTpadoB, a TaKkKe CyMMBbl pacxoaoB banka 1o
B3BICKAHUIO 33JI0JDKCHHOCTH KUIMEeHTa Mo TakuM JOroBOpaM) M CYMMBI HEHCIIOJIHEHHBIX 00s3aTEIIbCTB
KnuenTa no uneiM 10oroBopam (B T.4. HOPYYUTENIbCTBA, OAHKOBCKOM TapaHTUHU U IIP.), 3aKIIOUEHHBIM MEXIY
bankoMm u KimmeHTOM W/WIIKM 110 KPETUTHBIM JIOTOBOPAaM M WHBIM JOTOBOPaM, KOTOpBIE OYIYT 3aKITFOYCHBI
mexny bankom u Kiimentom B mepuo/ 1elcTBUS 3aKIIFOUEHHOTO IOTOBOpa OaHKOBCKOTO CUETA;

®  NPEOYCMOMPEHHbIX OMOENbHbIMU _ co2nauerusmu _ (0ocosopamu) mexcoy Knuenmom  u
noayuamenem cpedcms, TPENOCTaBIMIONMX baHKy TpaBo Takoro crnmcaHus. B atom ciywae Kiment
npenctaBisier baHky cBeneHHs O Tony4yaTele CpPEICTB, HMEIONIEM MpPaBO BBICTABISATh HHKACCOBBIC
MOPYYCHUSI HA CIHCAHHWE JICHSKHBIX CPEACTB, 00 005A3aTeIbCTBE, MO KOTOPOMY OYIyT MPOHU3BOJUTHCS
TUTATEXKHU, O COTJAICHUU (JIOTOBOpE) C MOJydyaTelleM CPeACTB U WHYI0 HH(POPMAIUIO, MPEAYCMOTPEHHYIO
3aKOHO/MATEeNbCTBOM P®, myreM 3akitoueHHUs JTOMOJHUTEIBHOTO COTJIAIEHUS K JOTOBOPY OaHKOBCKOTO
cyeTa,

® JIEHEXHBIC CPEJCTBA, OMMOOYHO 3aUunciieHHbIe baHKOM Ha KapTOYHBIN CUET.

B ciydae orcyrcTBUsA B OTHOHIEHMH PacniopskeHui K KapTouHOMYy cueTy KimeHnTa, ortaynBaeMbIX C
akuentom KnueHra, 3apaHee naHHoro akuenrta Kinumenrta, bank ocymiectBiser mnpouenypy MO €ro
MOJIy4EeHUIO, OMCcaHHyIo B [lopsnke.

bank He paccMaTpuBacCT 1O CYHICCTBY BO3PAKCHUA KnuenTa mo crmcaHuio ACHCIKHBIX CPEACTB C €ro
KapTO4YHOIro c4de€Tra II0 Tpe6OBaHI/IIO TPETHUX JIMI B CIyYasaX, YCTAHOBJICHHBIX 3aKOHOJATCIIbCTBOM PCD,
OTBETCTBEHHOCTH 32 000OCHOBAHHOCTh CIcaHus bankom ACHCIKHBIX CPCACTB C KAPTOYHOI'O CUCTA Knuenra B
OTOM CJiydac HECET B3bICKATECJIb CPEACTB.

8.24. be3 Pacnopsayxcenuna Knuenma bank Npou3BOAUT CHHMCaHUE C KapTouyHOro cuera Kimenra
(caMOCTOATENBHO OPOPMIIEHHBIM IJIATEKHBIM IOKYMEHTOM ):
® JIEHEXXHBIX CPEJICTB, CIIMCAHHBIX B KAUeCTBE B3BICKAHUS IO MCIOJIHUTENIBHBIM JOKyMEHTaM (10
PEIICHUIO Cy/1a);
® B HMHBIX CIIy4yasX, YCTAHOBJIEHHBIX 3aKOHO/IAaTEILCTBOM PD.

8.25. O0si3anHocTh banka mepen KimeHToM 10 mepeBOAy JIEHEKHBIX CPEICTB IO  €ro
PacniopsbkeHusiM cunTaeTcs MCIOJHEHHONM ¢ MOMEHTAa CIIUMCaHMs AECHEXKHBIX CPEICTB C KaPTOYHOIO cyeTa
KinenTa n ux 3a4uciieHus Ha cUET MOJIydaress CpeACTB (€C/IM CUET MOdydarels CpeACcTB OTKPHIT B baHke)
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a1n00 ¢ MOMEHTA CIHCAHUS IEHEKHBIX CPEJICTB ¢ KapTOYHOro cyeta KineHTa u KoppecrnoHAEHTCKOro cueTa
Banka (ecnu cueT moxydarens CpeJCTB OTKPBIT B JPYroM OaHKe).

8.26. B ciyuae BbisiBrieHUs BaHKOM /10 OCYIIECTBIICHUS CIIMCAHUS IEHEXKHBIX CPEACTB C KAPTOUHOTO
cyera PacropspkeHust O COBEPIICHHUM OIEpalliy, COOTBETCTBYIOLIEH IPU3HAKAM OCYILECTBIICHUS IIEPEBOAA
NEHEeXKHBIX cpeAcTB 0e3 cornacus KiueHnrta, mpuoCTaHOBUTH UCIOJHEHHE Takoro PacmopspkeHus, a Takxke
NPUOCTAaHOBHUTH MCMOJIb30BaHUE KapThl Ha CPOK HE NPEBBILAIOIIMN ABYX paboumii JHEW mocie JHSA UX
npuoctaHoneHus. [lonyuenune ot Knuenra nmoarBepskaeHusl BO3OOHOBICHHUS MCIIONHEHUs PacnopspkeHus
OCYILECTBIISICTCS ITyTeM HarpasieHHss KIIMEeHTY COOTBETCTBYIOLIETO 3ampoca MOCPEACTBOM Telle(hOHHOTO
coequHEHUsT W TonydeHuss orBera KimeHta mnocpeactBoM Tene@oHHOro coenuHeHus. llpuszHaku
OCYIIIECTBIICHUS IEPEBOJIa ICHEKHBIX cpecTB Oe3 cornacus Kiuenra ycranaBnuBarotcs bankom Poccun u
pa3MeIiaTcs Ha ero opuuuaibHOM caiite B HH(GOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTu «HTepHEeT»
u caiite baHka.

BaHK BO30OHOBIISIET UCIIOJIHEHUE PaCHOprKeHI/IH H ucnonk3oBanue Kianenrom KapTBI:

® HE3aMEIUIMTENLHO MPU NOodydeHUH oT KitmeHTa MoATBep ACHUS BO3OOHOBIICHUSI UCTIOTHCHHS
Pacnopsixenus;

® [I0 HCTCUCHUH MOBYX pa60q1/1x JHEeW moclie JaHS COBCPUICHHA bankom ﬂeﬁCTBHﬁ IIpH
HCTIOJIYUYCHHUH OT Kmnenra IOATBCPIKACHUA BO300HOBJIEHNS UCIIOJIHEHUS PaCHOpH)KeHI/IH.

OCOBEHHOCTH COBEPLIEHHA OIIEPAIIHH I10 KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOH BAJTIOTE

8.27. Ilpu 3auucineHuu Ha KapTOuyHbIA cueT KimeHTa JEeHEeXHBIX CPEACTB B MHOCTPAHHOM BallioOTe,
OTJIMYHOM OT BaIIOThl KApTOYHOro cyeTa, baHK Npou3BOAUT mepecyeT (KOHBEPCHIO) IOCTYIMBIINX
JIEHEXKHBIX CPEJICTB B BAIIOTY KapToyHOro cuera Knuenra no kypcy banka Ha naTy 3auncieHust JEHEXKHbBIX
CPEJICTB.

OCOBBIE YCII0BUA IIPUHEMA H HCIIOJTHEHUA PACHHOPAKEHUA K/TUEHTA

8.28. B ciyuae BBeZIeHUsI HHOCTPAHHBIMU TOCYAApCTBAMU H/WIM MEXITYHAPOJHBIMHU OpraHU3alUsIMU
CaHKIMM, NpsAMO WIM KOCBEHHO OIpaHMYMBAIONIMX MNpaBo KimeHTa pacnopskaTbCs [IE€HEKHBIMHU
CpEICTBAaMHU M MHBIM MMyLIeCcTBOM, baHk BrpaBe oTka3aTh Kimenty B nmpueme Pacnopsbkenus, a Takke B
ucnonHenun Pacnopsbxkenuss Knmenra B 000 MOMEHT BpeMeHM Imocie mnpuema PacnopspkeHus K
UCIIOJIHEHUIO, €ClIM y baHka MMEKTCs JAOCTaTOYHbIE OCHOBAaHHUS I10JIaraTh, YTO HCIIOJIHEHUE YKa3aHHOI'O
PacriopsikeHust siBnsieTcsl HapylIEHWEM YCTAHOBJIEHHBIX CAHKIIMM M OrpaHUYEHUH W/WUIM MOXET MOBJIEYb
IIPSIMO WJIM KOCBEHHO TaKO€ HAPYILIECHHUE.

8.29. bank 0cBO0O0KIaEeTCS OT OTBETCTBEHHOCTH 332 BO3MOIKHBIE ITOCIIEICTBHS, CBA3aHHBIE C OTKa30M
B HcnoiHeHun Pacnopspkenus KiimeHta mo ocHoBaHMIO, yka3aHHOMY B 11. 8.27. Hactosinux [IpaBui, a Takke
B Cily4ae, eciu Imocie mnpuema wu/unu ucnoidHeHuss bankom Pacnopsoxenuss Knuenta ykasanHoe
Pacniopspkenue He OyleT MCIOJHEHO TPEThUMH JIMIAMH, B TOM YHCIIC KPEAMTHBIMU OpPTaHH3aIUSIMH,
YYaCTBYIOIIMMH B IMPOIECCE UCIONHEHUS PacmopspkeHusi, 1Mo MpUYMHE OTKa3a TaKMX JIMI[ B UCIIOJIHEHHH
Pacnopsoxenus Kimenra.

8.30. Bce pucku, cBs3aHHBIE C HeucrnoiHeHHWeM Pacnopspkenuit Kinmenta B mepuwoj neicTBus
YKa3aHHBIX CAHKIWH WHOCTPAHHBIX T'OCYAApPCTB W/WJIM MEXIyHapOIHBIX OpraHU3allMi, BO3JATAIOTCA Ha
Kinenra.

8.31. bank He HeceT OTBETCTBEHHOCTH 3a JCUCTBUS TPEThUX IHUI], YYaCTBYIOIIMX B TIpOIECCEe
HCTIOJTHEeHMS PacniopskeHus, B cllydae 0TKa3a TaKuX JIMI] B UCTIOJTHEHHH Pacniopsbkenns Kinenra.

HHOPAJOK COBEPLHIEHHA OIIEPAIIHH C HCII0.Ib30BAHUEM PEKBH3HUTOB
BAHKOBCKOH KAPTBI C UCIIOJIB30BAHUEM CHCTEM GOOGLE PAY, SAMSUNG PAY
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8.32. Tlopsiok coBepIICHHUS OMepaluii ¢ HWCIOIh30BAHUEM PEKBU3UTOB OAaHKOBCKOM KapThl C
UCIIOJIb30BaHUEM MOOHMJIBHOTO IuIaTekHoro cepBuca— Google Pay u Samsung Pay (manee mo Tekcry —
«CMI1») ycranosnen [Ipunoxennem Ned k HacTostmmm [IpaBrmam.

OPI'AHHU3AITUOHHBIE MEPbBI, PEAJIN3YEMBIE K/IUEHTOM B LHEJIAX 3ALLIHTHI
HH®OPMAIIUH HA CBOEM MOBH/IbHOM YCTPOHCTBE:

» HE OCTaBIISATh MOOMIILHOE YCTPOKCTBO O€3 MPUCMOTpa;

» 00ecIeunTh COOTBETCTBYIOUIMH YPOBEHb O€30MIaCHOCTH Ha MOOMJIBHOM YCTPOWCTBE, HCIOJB3YS
HapoJIu M JPYTUe BO3MOXKHBIE METOABI OJIOKUPOBKH/Pa30JIOKUPOBKY MOOMIBHOTO YCTPOMCTBA;

» yOenuThcsi, YTO Ha MOOWMJIBHOM YCTPOWCTBE HE 3apErMCTPUPOBAHBI OMOMETPHUYECKUE TaHHBIC
JpYroro JIMna;

» He pas3rjamiath TPETbUM JIMIAM PErHCTPAIllMOHHBIC JaHHBIE OT MOOWJIBHOTO YCTpPOMCTBa, €Ciin
IpPEKpaIeHo ero UCIOIb30BAHNE, IIOCKOIBKY ATO SBISIETCS KOH(DUICHINATBHON HHpOpMaLHeH;

> YAAJIUTDb BCC JIMYHBIC TAHHBIC U (1)I/IHaHCOBy}0 I/IH(l)OpMaI_[I/IIO CO CTaporo MOOMJILHOT'O YCTpOﬁCTBa,
C€CJIU MMPCKpalICHO €TI0 UCII0JIb30BAHHUE,

» He OJOKHPOBATH JIF0ObIe PYHKIIUU 0€30MaCHOCTH, MPETYCMOTPEHHBIE MPHIIOKEHUSIMH MOOUITBHBIX
YCTPOMCTB, IS HCIOJB30BAaHUS OTUX (YHKIUH W mporeayp Oe30MacHOCTH B IENAX 3allUThl BCEX
OaHKOBCKHUX KapT;

» CO03/1aTh CIIOKHBIN TapoJib;

» ynaniath MHPOpPMAIUIO O OAaHKOBCKUX KapTax MpH Iepenade MOOWIBHOTO YCTPOMCTBAa TPETHUM
JULAM;

» He TOjABepratb MOOWJIBHOE YCTPOMCTBO OIEpAlMsM IIOBBIMICHUS [PUBUIICTHIA/B3I0OMA
OTIepaIlMOHHOM CHCTeMbI ycTpoiicTBa (jail-break);

» B cllyyac TOJIO3PCHUH Ha JI000OE HECAHKIMOHUPOBAHHOE HCIOJIb30BaHUE MOOMIBHOTO
YCTPOWCTBA, a TaKXke, €CIM MOOMJIBHOE YCTPOMCTBO OBbLI B3JIOMAHO, MOTEPSHO WM YKPAJCHO KaK MOXKHO
CKOopee 00paTUThCS B KPYIIOCYTOUYHYH HHpopManmonHyr CryxO0y MOAICpX KU KIMEHTOB baHka 1Mo
HOMepy +7 (812) 449-95-80 (ocHoBHOI HOMep) wim +7 (812) 571-82-00 (pe3epBHBI HOMEp, paboTaeT B
cllyuae OTKJIFOUEHHsI OCHOBHOTO HOMepa). B ciiyuae B31oMa MOOWIBHOTO YCTPOMCTBA HEOOXOIMMO
HN3MCHUTH YUYCTHBIC JAaHHLIC B MOOMIEHOM }’CTpOI\/JICTBe, 4TOOBI H30€XKaTh HCCAaHKIIMOHWUPOBAHHOI'O
UCIIOJIb30BaHUsI 0AHKOBCKHX KapT;

» B cilydyae yTe€pH MOOHMIIBHOTO YCTPOWCTBA Ui TPEAOTBPAIICHUS HCIOJIB30BAHUS TPHIIOKEHHUS
Google Pay u Samsung Pay tpersumu nunamu KinneHT MoxkeT 3a0J0KMpOBaTh MPUIIOKEHUE U YIAJIUTh BCE
JaHHbIE U3 IPUIIOKEHUS ¢ moMolbio pyHkuuu «Haiitu Mmoe MobunsHoe ycTpoiicTBo»/ «Find My Mobiley.
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I''TABA 9. YCJIOBHUSA N ITOPAJOK COBEPHIEHUA KACCOBBIX
OIIEPAIIMI ITO KAPTOUYHOMY CYETY

9.1. Crnucku 6ankomaroB banka u O6anka-naptHepa [IAO bank «®K OTKpLITI/Ie>>15, I[1BH u AIIII
pa3MeIaoTcs Ha TIaBHOW CTpaHHIe o(uUManbHOro caiita baHka W B ONEpalMOHHOM 3aje MO MECTY
HaxoxJeHus banka (Ha WH(POPMAIMOHHBIX CTEHAAaX M B MH(OPMAIIMOHHBIX MAIKaX), a TAK)KE MOTYT OBITh
npenocTasieHbl KireHTy no ero 3amnpocy npu noceuiennn banka.

9.2. bank mpunuMaet ot Knuenra B kacce banka Hanu4HbBIC IEHE)KHBIE CpeACTBa B pyossix PO u B
WHOCTPAHHOW BAJIIOTE I 3a4MCIICHUS Ha KapTO4HbIN cueT. [Ipuem or KimeHTa 1eHeKHON HAIU4YHOCTH U1
3aYMCIICHHSI HA KAPTOYHBIN CUET OCYIIECTBIsIETCs baHKOM B TeueHHE BPeMEHU 00CITy>KUBAHHSI KIIMEHTOB.

9.3. Ilpuem or Knuenrta neHexHOW HAIMYHOCTH IMPOU3BOAUTCS B kacce baHka Ha OCHOBaHUM
IPUXOHOTO KaCCOBOTO opjepa, 0(hOpMICHHOTO B COOTBETCTBUU ¢ TpeOoBaHusMHU YKazanus banka Poccun
ot 30.07.2014 r. No 3352-Y «O ¢opMax HOKYMEHTOB, MPUMEHIEMBIX KPEAUTHBIMH OpPTaHU3AIMIMHU Ha
tepputopun Poccuiickoit denepanuy npu OCYIIECTBICHHUH KAaCCOBBIX ONepanuil ¢ 0aHKHOTAMH U MOHETOM
banka Poccun, 6aHKHOTaMH M MOHETOW HMHOCTPAHHBIX TOCYIApCTB (TPYIIBI MHOCTPAHHBIX TOCYAApCTB),
orepanuil co CJIMTKAMU JParolieHHbIX METAJIJIOB, U MOPSAJKE UX 3al0OTHEHUS U OQPOPMIICHUSY.

9.4. Ilpuem neHexHOW HAJMYHOCTH [UIsl 3a4HMCIEHUS Ha KapTouHbld cyer KimeHnra Mosxer
MPOU3BOAUTHCA baHKOM:
v’ na kapmounwlii cuem 6 pyonsax P® - ot mo6oro auna 6e3 JOBEPEeHHOCTH;
V' Ha Kapmoumelil cuem 8 UHOCMPAHHOU 6aniome — OT JIOOOro Jmma, Koropomy KimeHt
MPEIOCTaBHII TaKOE€ MPAaBO HAa OCHOBAHHMM JOBEPEHHOCTH, O(OPMIECHHOW B COOTBETCTBUU C
3aKOHOATENbCTBOM PD.

3auuclieHne Ha KapTO4yHbIl cyeT KiMeHTa HalMuHBIX JEHEKHBIX CPEICTB MPOU3BOAUTCS baHkKOM B
cyMMe (paKTHUECKH MPUHITOHN NEHEKHONW HATMIHOCTHU B CIEAYIOIINN CPOK:

- TPUHSATHIX B ONEPAIMOHHON kacce bamka B paboune mum B mepron ¢ 9.00 u. go 16.00 4.® —
TeKyIIUM pabounM JHeM baHka;

- NPUHATHIX B omepanmoHHON kacce banka B paboume nuu B mepuon c¢ 16.00 gl mo 21.00 4., B
BBIXOJIHBIE U TIpa3aHu4HbIe JHU ¢ 9.00 4. 10 21.00 4. — nepBbIM pabounm qHeM banka, cienyrommm 3a JHeEM
BHECEHUS JICHEKHBIX CPE/ICTB;

- npuHATHIX B O0aHkomaTax [TAO «®K OTKpLITPIC>>18 — nepBbIM pabounM J1HeM baHka, criemgyromum
3a THEM BHECEHMSI IEHE)KHBIX CPE/ICTB.

9.5. Ilpm mnonyyeHMun HaIWYHBIX JeHEXHBIX cpencte B I[IBH bank tpeGyer y Kimenra
00513aTeJIbHOTO MPEbSBICHHS JOKYMEHTA, YAOCTOBEPSIOIIETr0 INYHOCTb.

!> B Gankomarax Gauka-mapraepa ITAO Bank «®K OTKpbITHE» BbIIaua HATHIHBIX IEHEKHBIX CPECTB C KAPTOYHOTO CUETA C
HCIIOJIb30BaHUEM OaHKOBCKOM KapThl OCYIIECTBIIACTCS Ha YCIOBUAX, YCTAHOBICHHBIX B Tapudax.

® B maTHEIY M npeanpasaHEYHBE AHE — 10 15.00 4. MadopMamms 06 M3MEHEHHH BPEMEHH OOCIYXHBAHHS KIHEHTOB
pasmeniaercs B CBOOOJHOM JIOCTYIIE B OIEPAI[IOHHOM 3aJ€ 10 MECTy HaxokaeHus baHka (Ha MH(QOPMAIMOHHBIX CTEHIAX W B
MH(OpPMALMOHHBIX Tankax) M Ha oduuuaibHOM caiite banka B pasnmene «Packpwitie uH(opmanuu/Pexnm obcimyxuBaHUS
KIIMEHTOB.

Y g mareuny u npeanpasmHmubbie AHE — ¢ 15.00 u. WE(opMarus 06 M3MEHEHHH BPEMEHH OOCITY)KHBAHHS KIHCHTOB
pasmeniaercs B CBOOOAHOM JOCTYIIE B OIEPAL[IOHHOM 3aje 10 MecTy HaxokaeHus banka (Ha MH(OPMALMOHHBIX CTEHIAX U B
WHPOPMAIMOHHBIX TaNKax) W Ha OopUIMAIbHOM caiite banka B pasmene «Packpeitme mHpOpMarmu/Pexxum o0CTyKHBaHUS
KIIICHTOBY.

'8 Brecenne HANMMUHBIX IEHEKHBIX cpencTB Ha KapTouHbIN cueT B 6aHkoMarax [TAO «®PK OTKpBITHEY» OCYIIECTBISETCS Ha

YCIIOBHAX, YCTAaHOBJICHHBIX B Tapudax.
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I'JIABA 10. OTPAHUYEHUSA HA COBEPIHIEHUE OIEPAIIAI C
HCIOJb30BAHUEM BAHKOBCKOM KAPTBI

10.1. B mensix 3ammThl ACHEKHBIX cpencTB KimmeHrta, Haxomsmuxcsi Ha OAHKOBCKOM cUeTe, OT
MPOTUBOIIPABHBIX JECUCTBUUA TPETbUX JIMI, MHUHUMHU3ALUUU PUCKOB IPHU OCYIIECTBICHUHU OIEpaluil C
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl, baHK yCTaHaBIMBAeT pACXOJHbIC JIMMHUTHlI U OrPAaHUYCHHS Ha
orepanuy Mo 0aHKOBCKOHM KapTe (JTUMUTHI 6€30macHOCTH). PacXOaHBIM IMMUTOM U OTPAaHUYCHUEM SIBIISICTCS
npeenbHas CyMMa JCHEKHBIX CPEICTB /WM TPEIeIbHOE KOJTUYECTBO ONEpaluid MO KapTOYHOMY CUETY
W/WAJT BUJIBI OTIEPAIIMI, KOTOPBIE MOTYT OBITh COBEPIIEHBI C UCIIOJIb30BaHUEM O0aHKOBCKOM KapThl B TCUCHHUE
OIPEJICIICHHOTO TIEPHO/Ia BPEMEHHU.

[Iepeuens u pazMepbl JEHCTBYIOLIMX PACXOAHBIX JIMNMUTOB U OTPAaHUYCHUM, YCTAHOBIICHHBIX baHKOM
Ha OIlepalyy, COBEPIIAEMbIE [0 KAPTOYHOMY CUETYy C MCIOJb30BaHHEM OaHKOBCKOM KapThbl, pa3MeIlEHbI B
CBOOOHOM JIOCTYIIC B OTIEPAIMOHHOM 3aJI€ [0 MECTY HaxOX/JIeHUs baHka (B HHPOPMAIIMOHHBIX MAIKaX).

10.2. KiiueHT BHOpaBe H3MEHUTH/OTMEHUTb YCTAHOBJIEHHbIE BaHKOM pacxXojHble JIMMUTBHI WIH
YCTAHOBUTH JIOTIOJHHUTENbHBIE OTPaHWYCHUs (MIOMHMO YCTaHOBJIEHHBIX baHKOM)/3alper Ha MpOBEICHUU
OIIpeIeNIEHHBIX ONepalyii, CIMCOK KOTOpbIX npuBesaeH B [Ipmioxxenun Ne 1 k Hactosimum [IpaBuiiam.

Kinuent Ttaxke BIpaBe OTMEHHTHh YCTaHOBJIEHHbIE baHKOM pacxojaHble JTUMHUTHI BpPEMEHHO (Ha
onpesieiecHHOEe KOJIMYECTBO IHEHW, HampuMmep, Ha CpPOK NpeObIBaHHUS B OINpPEAENCHHOW CTpaHe), JUYHO
npeacTaBuB B bank nmucbMeHHOE 3asiBJIeHUE, COCcTaBlieHHOE 10 popme banka.

[To3BonuB B CiyxOy moJaep XK1 KIMEHTOB M Ha3BaB IO 3anpocy baHka kozoBoe ciioBo, KiueHt
BIIpaBE OTMEHUTH YyCTaHOBJCHHbIe bankom/KimeHTOM pacxonmHbple JUMUTHI Ha Cpok He Oosee 30
KaJIeH/IapHBIX JIHell ¢ MOMeHTa 3BOHKAa M Ha Jr00oe KonuyecTBO onepanuid. OTMEHUB yCTaHOBIICHHbBIE
bankom pacxonnbie nuMuUThI, KineHT npuHuMaeT Ha ce0s BCE PUCKU U OTBETCTBEHHOCTb, BOZHUKAIOILIUE
BCJIEZICTBHE 3TOTO.

JlomoHUTENbHBIE OrPAaHUYEHHUS/3aIPeT YCTaHABIMBAIOTCS bBaHKOM NpH HalIMYUM TEXHUYECKOH
BO3MOXHOCTH U ¢ yderoM TpeboBanuit MIIC VISA u IIC MUP no nucemeHHoMy 3asBieHuto Kiuenra,
opopmisiemomy 1o ¢popme banka u npenocrapnsieMomy KinueHTOM npy JTMYHOM NPUCYTCTBUU.

10.3 bank wumeer mpaBo 3a0JIOKUPOBATh KapTy WIM OrPAaHUYHUTHh MPOBEJCHHE OMepanuil ¢
MCIIOJIb30BaHUEM KapThl IpU HenpeacTtaBiaeHun Kimentom B bank TOKkyMeHTOB, 3anpamvBaeMbix baHkoMm B
LEJISIX MCIIOJIHEHUS 3aKoHoAaTenbcTBa Poccuiickon denepannu.

10.4 baHk BIpaBe BBECTH OIPAaHUYCHUS HA COBEPIICHHE ONIEPAIlNii TI0 KapTe TPH HAJTHMYUU CBEIACHHIA
0 KOMIIPOMETAllMl PEKBU3UTOB TMaTexxkHol kapTel w/mnu [IMH-koma, nubGo mpu momo3peHuu Ha
WCITIOJIH30BAHUE TIIATEKHOU KapThl TPETHUM JIMIIOM 0e3 cornacus Knuenra.

10.5. bank umeet npaBo 3a0JIOKUPOBATh KapTy U OTKa3aTh B OOCITY>KUBAaHUH C €€ UCIIOIb30BAHUEM B
Clly4ae OTCYTCTBUS OIepalyii ¢ NCMOJIb30BaHUEM KapThl B TEUEHUHU OJJHOTO roja.
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I'VTIABA 11. HOPAAOK 1 ®OPMbI OCYHIECTBJIEHUSI KOHTPOJIS 3A
OCYHECTBJIEHUEM OIIEPALIUU ITO KAPTOYHOMY CYETY

11.1. B cooTBeTcTBHM € TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHOAAaTeabcTBa P, a Takke B LEIX
ocymiectBieHus: KineHTOM KOHTpoJisi 3a ABM)KCHHEM JICHEKHBIX CpPEICTB Ha KapTOYHOM cuere bank
uHpopmupyer KimeHnta o0 omnepanusax, COBEpIICHHBIX [0 KAapTOYHOMY CUETy C HCHOJIb30BAHUEM
0aHKOBCKOW KapThl, W HCHOJHEHHbIX bankom Pacnopsokenuit Knwenta myrem ¢opMupoBaHus u
npenocrasieHuss KimeHTy cOOTBETCTBYIOIIETO YBEJOMIIEHUS YEPE3 OCHOBHON U JIOMOJIHUTENBHBIN CIIOCO0
HanpaBJiieHUs (MPeAOCTaBICHUS) YBEIOMICHUN.

VYBegomieHue HampaisieTcss (IPeIoCTaBiseTcs) W CTaHOBUTCS JocTynHbIM Kimenty ans
03HAKOMJIEHHUS HE3aMEUIUTEIIBHO [10CIIE COBEPIIEHUSI ONIEPALIUU 10 KAPTOUHOMY CUETY.

VYBenomienue Hanpasisiercs (npenocrasinsercs) bankom Knuenty nocpencrsom:

= HarnpaBieHust SMS-cooOrienus (OCHOBHOW CIIOCO0 HAIpaBlICHHs YBEIOMJIICHH);

" [IpeIOCTABJICHUS BBIMUCKM Ha OyMaXHOM HocuTele (OCHOBHOM CHocoO HarpaBlieHHs
YBEIOMIIEHUH);

" [IpeOCTaBJICHUS MMHHU-BBIIUCKM B OaHKOMare (JOMOJHUTEIbHBI C€Hoco0 HalpaBICHUS
YBEIOMIIEHUH);

* npenocraBieHus uHpopmauuu B CiyxOe NOJAEPKKH KIMEHTOB [0 HOMepaMm Tele(oHOB,
ykazaHHbIM B InaBe 4 Hactosimux IlpaBwi (IOMOMHUTENBHBIA CHOCOO MPENOCTaBICHUS
YBEJIOMJICHH).

B 3aBucumoctu ot (hopMbI B yBeIOMIICHUU baHka yKa3bIBarOTCS:

— nHauMeHoBaHnue banka;

— HOMEp J0roBopa OaHKOBCKOTO CueTa W/WIM HOMEp OaHKOBCKOW KapThl (IlepBas U YEThIpE
nocyenHue nudpsol);

— BWJI OIEpaIuy (HaImpuMep, «CIIHCAHUE» HITH 3HAK «-»);

— J1ara omepaluu;

— CyMMa ¥ BaJIIOTA OTePaIlnu;

— wuHasg uHopmanus (uaeHTudukarop OaHKOMAaTa, dIEKTPOHHOTO TEPMHHANA B CIy4yae €ro
UCTIONTb30BaHMs, KO/ aBTOPH3AIMH, BpeMs COBepIieHUs omeparuu, HanMmeHoBanue TCII u

np.).

HAIIPABJIEHHE SMS-COOBIIIEHUA

11.2. Tlopximouenne k ycayre «SMS-cepBHC» OCYIIECTBISETCS Ha OCHOBAHUU IHCBMEHHOTO
3asBieHus KimeHTa Ha OTKpbITHE 0AaHKOBCKOTO CueTa U BBIMYCK OaHKOBCKOM KapThl K HEMY JIMOO YCTHOTO
3agBneHust Knuenta npu smyHoMm nocemeHun banka winm no tenedony CiayxObl MOAJEPKKU KIUEHTOB
banka, mocpencTtBom mpenoctaBieHus baHKy HOMepa ACHCTBYIOIIEro cOoToBOro TtenedoHa ¢ GyHKIHUEH
npuema SMS-coobmennii B MexayHaponHoMm ¢opmate (10-12 mudp, BkIOYas KoJ CTpaHbl U KOA
orieparopa).

Jlepxatenb OaHKOBCKOW KapThl, HOJKIIOUEHHBIH K yciyre «SMS-cepBuc», mnomydaer SMS-
YBEJIOMJIEHHSI O TMIPOBEJCHUM ONepanuii, COBEPUICHHBIX C KCIOJb30BAaHHEM OaHKOBCKOM KapThl,
uHpopMalnoHHbIe coolmieHus oT banka. O6s3anHocTh banka no yBenomnenuto KireHra o coBepiieHHbIX
M0 KapTOYHOMY CUETY OIEpalusx C WCIOIb30BaHWEM OAaHKOBCKOM KapThl MOcCpencTBoM SMS-cooOmeHwus
UCIIOJIHEHA, a YBenoMmileHHe moiaydeHo KnmeHtoM ¢ MomeHTa HampasiieHuss bankom Knmenty SMS-
COOOIIIEeHNS.

11.3. Yeayra «SMS-cepBuc» pabortaer KpyriocyTodHo. Bpems ngocraBku SMS-cooOrenuii
aOOHEHTY oOmpenensieTcss NOCTYMHOCTHI0 MOOWJIBHOTO TenedoHa M 3arpyKEHHOCTHIO COOTBETCTBYIOIIETO
cepBuca oreparopa MOOUIBHOM cBA3H. SMS-coobuieHus OyayT noiaydeHsl KnmmeHToM cCBOEBPEMEHHO, eCiH
tenedoH Kimenrta BKIIOYEH M HAaXOAWTCS B 30HE yBepeHHOro mpuema. [lomydyenue ot KimeHnTa oTBETHBIX
SMS-coobmiennii B pamkax yciuyra «SMS-cepBuc» He pernonaraeTcs.
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Oxa3zanme ycayru «SMS-cepBuc» (B T.4. NMOJAKJIOYEHHE, OTKJIOYEHHE, M3MEHEHHE HOMepa
MOOMJIBHOIO TeseoHa) ocymecTBiasercss baHkoM Ha 6e3B03Me3IHOI OCHOBe.

11.4. B pamkax MOAKIOYEHHOM ycayru «SMS-cepBuc» mo HoMmepy Tenedona +7 (911) 742-22-20
KimenTty Takxke MOCTynmHaA IOTIOJHHUTENbHAS OMIUsS B BUAE HampabieHuss banky SMS-3ampocoB (SMS-
COOOIIIEHUH C yCTaHOBJICHHBIM TeKCTOM). [lopsimok HampaBieHus Kinuentom SMS-3ampocoB u3i10kKeH B
«Ilopsinke ucronb3oBaHusl AIEKTPOHHOrO cpeacTBa miarexa (IIpunoxenue Nel k HacrosiuuMm [IpaBunam)

IIPEJIOCTAB/IEHHUE BBIITHCKH HA BYMAKHOM HOCHTEJIE

11.5. Brigaya KnueHTy BBITUCKM MO KapTOYHOMY CUETy Ha OyMa)KHOM HOCHTENE MPOU3BOAMTCS
bankom no nepsomy TpeboBanuio KimeHra, HO He MO3HEe CIEAYIOIIEro padodyero AHsA CO AHA 3asBIICHUS
Knuentom Ttakoro tpeboBanusa. BrinaBaemas KimeHTy BBIMMCKA MO KapTOYHOMY CUETy Ha OyMa)KHOM
HocuTene ogopmisercss baHkoM B cooTBeTCTBUM C TpeOOBaHUSAMHU 3aKoHojaTenbcTBa PD M conepx ut
JAHHBIE JOKYMEHTOB, ITOCTYXHBIINX OCHOBAHHEM JJISl CIIMCAHUS W/WIH 3a9HCIICHUS JCHEKHBIX CPEIICTB.

OTtpaxxeHue omnepaunuii Mo KapTOYHOMY CUETy B BBIIMCKE Ha OyMa)KHOM HOCHUTENIE IPOM3BOIUTCS
bankoM 1o Mmepe coBepuIeHHMS M OTPaXXEHUsS OIEpalMuil [0 KapTOYHOMY CYETYy C Y4YETOM CpPOKOB
HOCTYIUIEHUs! B BaHK IOKyMEHTOB 10 ONepaiysiM, IBISIOIINXCS OCHOBAHUSMHU JIJIsl COCTaBJIEHUS PACYETHBIX
JOKYMEHTOB B cooTBeTcTBUU ¢ ml. 8.4., 8.5. u 8.10. Hactosuux [IpaBun. CyMMbl oneparuii, COBEpIICHHBIX
C HCIOJIb30BaHUMEM OaHKOBCKOM KapThl W/HMIM €€ PEKBU3UTOB M MPOLISNIIMX aBTOPHU3ALHUI0 B
IIPOLIECCUHTOBOM LieHTpe baHka, HO pacdyersl 1O KOTOpPBIM €II€ HE 3aBeplieHbl baHkom (T.e.
3a0JIOKUPOBAHHBIX CYMM ), OTPA)KAIOTCS B BBIIIMCKE 10 KAPTOYHOMY CUETY OTJIEJIBHOM CTPOKOH.

11.6. Brigayy BBIMUCKM MO KAapTOYHOMY CUETY M TPWIIOKEHUH K HEW OCYIIECTBISET COTPYIHHUK
OTJIeJla pacyeToB, 0OCIyKUBarOIIMK KapTouHbli cyer KimenTa. Bbinada BBIMUMCOK MO KapTOYHOMY CYETY
npousBoauTcs bankom Tonbko Knmenty, a takke nunaM, KoTopsIM KiMeHT mpenocTaBuil Takoe IpaBo Ha
OCHOBAHUHU JOBEPEHHOCTH, O0(OPMIIEHHONH B COOTBETCTBHM C 3aKoHoJareiabcTBoM P®d. JloBepeHHOCTh Ha
MOJIyYEHUE BBIIKUCKH 110 KAPTOYHOMY CUETY Takxke MoxeT ObITh oopmieHa Kiimentom B banke.

11.7. O6s3anH0cTh banka mo yBegomieHunio KinueHTa 0 COBEpIICHHBIX OMEPalUiX MO KapTOUHOMY
CUCTY MOCPCACTBOM MPECAOCTABJICHUA BBIIIUCKU MO KAPTOUHOMY CUCTY Ha 6yMa)KHOM HOCHTECIIC UCIIOJTHCHA
bankoMm, a VYBemomiienne mnonydeHo KiumeHTOM ¢ MOMEHTa, KOrja BBIIHCKA IO KapTOYHOMY CUETY
chopmupoBaHa W cTaja JOCTYNmHOW s moiydeHus Kiumentom B momernieHuu banka. Ilpu sTtom
o0s13aHHOCTh baHka MO HaIpaBIeHHUIO YBEJOMIICHHUS 00 ONEepaluy CYUTAEeTCS MCIONHEHHON bankom maxke
HECMOTpPA HaA TO, YTO KimenT ne sBuncd ¢ LEJIBIO MMOJTYYCHH A BBIITHCKH.

HpenocTaBneHne K.J'II/IeHTy BBIIIMCKH HA 6yMa)KHOM HOCHTEJIC OCYIIECTBJIACTCHA bankoMm Ha
0e3B03Me3/IHOI OCHOBE.

IIPEJIOCTAB/IEHUE MUHHU-BBITINCKH B BAHKOMATE

11.8. O6s3anHOCTh baHka Mo HanpaBieHnto KiMeHTy yBeTOMIIEHHUS O COBEPIICHHBIX OIEPAIUsIX 110
KapTOYHOMY CUETY C MCIIOJIb30BaHHMEM OaHKOBCKON KapThl MOCPEICTBOM MPEIOCTaBICHUS MUHHU-BBIITUCKH B
6ankomare banka (He 6osee yeM o 5 (IATH) NOCIEAHUX ONEpaIUiX) UCIIONHEHA, a Y BEOMJIEHHE TOTYyYeHO
Knuentom ¢ MomeHTa mnpenoctaBieHus baHKoOM TeXHHUECKOW BO3MOXKHOCTH TOJYYEHHs] MUHU-BBINUCKU B
6ankomare banka. [Ipu sTom 00sa3aHHOCTh baHka 10 HampaBlIEHUIO yBeIOMIIEHHS 00 oInepary CYUTAeTCs
ucroNHeHHOW baHkoMm nake HecMoTpss Ha To, uro KimmeHt He oOpaTtmics k Oankomaram banka.
KomuccnonHoe BoO3HArpaskieHue 3a NpeJoCTaB/IeHMe MHUHHM-BBINMCKU B OaHkomaTe banka He
B3MMaeTcsl.

KnueHT MoxeT noaydyuTh MUHHU-BBIIIUCKY U B OaHKOMAaTax JAPYTUX KPEAUTHBIX OpraHu3alui, eciu
0aHKOMAT OcCHallleH Takoil ¢yHkumed. B saTom ciydyae baHk He HeceT OTBETCTBEHHOCTh 32 BO3MOXKHOCTb
nosydeHus: KIIMEHTOM MHMHM-BBIIUCKA 110 KApPTOYHOMY CYETYy M 3a pPasMep B3MMAEMOIO IPYIMMH
KPEIUTHBIMU OpraHU3alUsIMU KOMUCCUOHHOTO BO3HAIPAXKICHUS.
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IIPE/IOCTAB/IEHUE HHD®OPMALIUHU B C/1YKBE IIO/IEPKKH K/TUEHTOB

11.9. OGs3anHocTh banka mo npenocrasiennio KiMeHTy yBenoMIIEHHUSI O COBEPIICHHBIX OMEpPaIUsIX
[0 KapTOYHOMY CYETY C HCIOJIb30BAHHEM OaHKOBCKOM KapThl CUMTAETCS UCIOJHEHHOM, a YBeIoMIieHue
cuuTaercs noixy4deHHbM Kimmentom ¢ Mmomenta goctynHoctd Ciry:x0e moaiepKKu KIMEHTOB HH(OpMAIHH O
COBEpPILEHHOM oOmepalnuy, Jaxke HecMoTpss Ha To, uro Knument He oOpatmics B CiyxOy HOIIEpPXKKH
KJIMEHTOB 3a HH(pOpMaIuei.
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IJIABA 12. OTBETCTBEHHOCTB I10 IOTOBOPY BAHKOBCKOI'O CYETA
IPY HAJIMYHUU OBCTOSATEJIBCTB HEMPEOIOJIUMOM CAJIBI (POPC-
MAJKOPA)

12.1. Ctopona noroBopa OaHKOBCKOTO cCYe€Ta, HE MCIOJHHUBINAS WM HEHAUICKAIIUM 00pa3om
WCTIOJTHUBIIAsT 00513aTENLCTBA 11O JOTOBOPY OAHKOBCKOTO CYETa, HECET OTBETCTBEHHOCTD, €CIIU HE JIOKAXKET,
YTO HAJJIC)KAIIEE UCIIOTHEHUE 0Ka3aI0Ch HEBO3MOKHBIM BCJICJACTBHE OOCTOATENIBCTB HEMPEOIOJTMMOM CHITBI
(popc-maxkopa), TO €cTh YPE3BBIYANHBIX M HEOTBPATUMBIX MPH JAHHBIX YCIOBUSAX OOCTOATEIHCTBAX, B
YaCTHOCTH:

CTUXUUHBIX O€/ICTBUI (HABOJHCHHI, 3aTOTUICHU, 3eMJICTPSICEHUH, TT0KAPOB, U T.I1.);

BOCHHBIX JICUCTBHH JIFOOOTO XapaKTepa, MacCOBBIX OECIIOPSIKOB U 3a0aCTOBOK;

IIPOTUBOIPABHBIX ACHUCTBUN TPETHUX JIULL;

BCTYIUICHUSI B CHIJIY 3aKOHOJATENIbHBIX M WHBIX aKTOB (ITOCTAHOBJICHHH, PacIOPsSHKEHUI) OpraHOB
TOCY/IapCTBEHHOW W/WIM 3aKOHOJATEILHOW W/WJIM HCIIOJIHUTEIBHON W/ cyneOHoit Biactu PO,
3aMpemamuX, OrPaHUYUBAIONINX WM MPENSTCTBYIONUIUX BBIMOTHEHUIO O00S3aTENBCTB IO JOTOBOPY
0aHKOBCKOTO CU€Ta.

AN NI NN

12.2. Hactymienue Gopc-MaKOpHBIX 0OCTOSTENLCTB HE BJIEUET MpeKpalieHus o0s3areabcTB banka
u Kimenra mo nmoroBopy OaHkoBckoro cuera. Ilpm Hammuuu ¢Gopc-MakKOpPHBIX OOCTOSITEIBCTB CTOPOHA
JIOTOBOpa OAHKOBCKOTO CU€Ta OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHCHUE WM HEHaJyIe)kKallee
UCTIOJTHEHUE 0053aTEILCTB 110 JJOTOBOPY OAHKOBCKOTO CYETa TOJIBKO B TEUCHHE CPOKA JICHCTBUS YKa3aHHBIX
00CTOSITENTBCTB.

12.3. O BO3HHMKHOBEHHH U IpEKpameHuu (opc-MakOpHBIX OOCTOATENBCTB 3aMHTEPECOBAHHAS
CTOpOHA JIOTOBOpa OAHKOBCKOTO cyeTa 00s3aHa He3aMeIJIUTeJbHO M3BECTHThH JAPYIYIO CTOPOHY JOTrOBOpa
0AaHKOBCKOTO CueTa JOOBIM JOCTYIHBIM CIIOCOOOM C 00s3aTeNbHBIM IOATBEP)KICHHEM B IHCHMEHHOM
¢dopme. M3BerieHne o BO3HUKHOBEHUM (DOPC-MaKOPHBIX OOCTOSTEILCTB JOJKHO COJIEp’KaTh JaHHBIE O
XapakTepe OOCTOSTENbCTB, OLEHKY WX BIMSHMA Ha BO3MOYKHOCTh MCIIOJHEHHMS CTOPOHOW JI0TOBOpa
0aHKOBCKOTO CuUeTa CBOMX 0053aTelbCTB IO JOroBOpYy OaHKOBCKOTO cueTa M CPOK HCIOJIHEHMS
00513aTeNIbCTB, a U3BELICHHE O MPeKpalleHnu (Hopc-MakOpHBIX OOCTOATENBCTB — CPOK, B TEUEHHE KOTOPOTO
CTOpOHA JOTOBOPa OAHKOBCKOTO CUETa MPEIIOJIaraeT UCIOJIHNUTH 00s3aTENIbCTBA MO JIOTOBOPY OAaHKOBCKOTO
cueTa.

HeyBenomienue miM HECBOEBPEMEHHOE YBEIOMIIEHHE O HACTYIUIEHUU WM TNpeKpalleHuu ¢opc-
MaKOPHBIX 0OCTOSATENHCTB JUIIAET CTOPOHY TOTOBOpPa OAHKOBCKOTO CYETa MpaBa CChUIAThCS HA HUX.

12.4. Jloka3aTelbCTBOM HAIMYUST OOCTOSITENILCTB HEMPEOJOTUMON CHITBI H MX MPOJIOJIKUTECIEHOCTH
OyIyT SABISATHCS JOKYMEHTHI, BbIJaBa€MbIe KOMIIETEHTHBIMU OpraHu3ausmMu PO.

12.5. bark  ocBOOOXTaeTcss  OT  OTBETCTBEHHOCTH B Clydae  TEXHHYECKHX  CcOOeB
(OTKITIOUEHHSI/TIOBPEXKACHUST DJICKTPONUTAHUST M CeTel CBA3M, B T.4. CPbIBOB MWJIM IIOMEX B paboTe
Tene()OHHBIX JWMHHUNA CBsi3M, TexHuueckux cboeB B MIIC VISA u IIC MUP, ortkazoB obOopymoBaHUs
00pabOTKM M Tepeladd JaHHBIX, HEKOPPEKTHOW paboThl MPOrpaMMHOIO oOecreueHHs, BBI3BAHHOM
pa3IMYHBIMU TIPUYMHAMH), a TaKKe B HMHBIX CIydYasx, HaXOJAIIMXCs BHE cdepbl KOHTpois banka,
MOBIUABIIMX Ha BBIOJHEHUE baHKOM ycioBUi 1oroBopa 6aHKOBCKOTO CUeTa.
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I'JIABA 13. OCOBBIE YCJIOBUSA JOT'OBOPA BAHKOBCKOI'O CYHETA

13.1. CpenctBa Ha Cuere KimeHTa 3acTpaxoBaHbI B MOPSIIKE, pa3Mepax W Ha YCIOBHUSIX, KOTOPHIE
ycraHoBneHbl DenepanbubiM 3akoHOM 0T 23 niekadpst 2003 r. Ne 177-D3 "O crpaxoBaHUHU BKJIAI0B B OaHKaxX
Poccutickoii ®deneparuun (¢ ”3BMEHEHUSIMU U JOTIOJTHEHUAMH) (nanee - "3akoH").

['ocynapctBenHoM Koprnopanueld "ATeHTCTBO MO CTPaXOBAaHMIO BKJIaJ0B "BaHK BKIIIOUEH B peecTp
0aHKOB-YYaCTHHKOB CUCTEMBI 0053aTEIBHOTO cTpaxoBaHus BKiIaioB 14 okts6ps 2004 r. mox Homepom &2.

WNudopmanuio mo BormpocaMm CTpaxoBaHUS BKIAJA0B KIHEHT MOXET MOJIyYUTh B ONEPALMOHHOM 3alie
banka, Ha odunuanpbHoM caiite banka B HMHpOPMAaMOHHO-KOMMYHUKAIIMOHHOW cetn MHTEepHET
www.gorbank.spb.ru), a takke Ha odunmansHOM caiite ['0CyZapCTBEHHOW KOpPHOpanuu «ATEHTCTBO IIO
CTPaxOBaHMIO BKJIAJIOB» B MH(OPMAITMOHHO- KOMMYHUKaMoHHOU cet nTepuer (http://www.asv.org.ru).

Kinnent umeer nmpaBo mojaydyuTh BO3MEIICHUE MO BKJIAJaM B MOPSIKE, pa3Mepax M Ha YCIOBUSX,
YCTaHOBJICHHBIX 3aKOHOM, B cllydae oT3biBa y baHka nuileH3uH Ha ocyliecTBIeHuE OaHKOBCKHUX OIeparuil
u/unu BBeleHHS bankom Poccum Moparopus Ha yIOBJIETBOpPEHHE TpeOOBaHWMU KpeauTopoB baHka.
JleHexHble CpeACcTBa IO COBOKYIHOCTH BKJIAJOB M OCTaTKOB Ha cuerax KilmeHTa 3acTpaxOBaHbI
UCKJIIOYMTENIBHO B IIpe/ielax CYMMbl, YCTAaHOBJICHHOW 3aKOHOM, pa3Mep KOTOpOM Ha JaTy 3aKJIIOYCHUS
Hacrtosuero Jlorosopa cocrapmusier 1.400.000 (OnuH MUIITMOH YETHIPECTA THICSY) pyOIeii.

13.2. Ilpu HempeAcCTaBICHUU WIH NP HECBOCBPEMEHHOM TIpEACTaBICHUU KIMEHTOM B MepHOJ
JEHCTBUSI JIOTOBOpa OAHKOBCKOTO cYeTa HMH(pOpManuu 00 HM3MEHEHHUSX JIMYHBIX CBEJACHHH (2 MMEHHO
dbaMunuy, UMEHH, OTYECTBA; apeca MECTOHAXOXKIACHUS M ajpeca JJig MOUYTOBBIX yBEJIOMIICHUN (BKIIOUas
WHJCKC); BHJAa W PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIOLIEIO JMYHOCTH) B CiIy4ae HACTYIUICHUS B
oTHoIeHNH baHka CTpaxoBOro ciydasi BO3MOKHO YBEIIMUEHUE CPOKOB paccMOTpeHus TpeboBanus Kiuenra
0 BBIIJIATE CTPAXOBOI'O0 BO3MEIICHUS, OTKa3a B BBIIIATE CTPAXOBOTO BO3MEIICHHUS NMPU HEBO3MOXKHOCTH
unaeHTuUuIUpoBaTh ['oCcynapcTBEHHONW KOpropanuei «ATEHTCTBO MO CTPAaXOBaHUIO BKIJIAJIOB» JIMYHOCTH
Knnenra.
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I'JTABA 14. BOSHAT'PAKJIEHUE BAHKA 11O 10T'OBOPY BAHKOBCKOI'O
CYETA

14.1. 3a oOcnyXuBaHUE KapTOYHOTO CUeTa M COBEPIICHHE OMEpalii MO KapTOYHOMY CYETy B
paMkax JoroBopa OaHkoBckoro cuera KimeHT ymnauumBaer baHKy KOMHCCHOHHOE BO3HAarpakieHue B
COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudamu (B 3aBHCHMOCTH OT BHJIA BBIIYIICHHOW K KAPTOUHOMY CUETY
O6aHkoBcKOM KkapTbl). Tapudsl ycranaBnuparoTcs baHkoM M JoBoadrcs 1o cBeaeHus Kimenrta myrtem
pa3MelIeHusl UX TEeKCTa B CBOOOJHOM JOCTYIIE B OIEPALMOHHOM 3aji€ MO0 MECTy HaxokJaeHus banka (B
MH(POPMALIMOHHBIX MAIKax) U Ha opuLuaNbHOM caiite baHka.

14.2. Ynnara KOMHCCHOHHOTO BO3HarpaXJACHHUs W BO3HUKAIOIIUX MpPH 3TOM pacxonoB banka
npou3BoauTcs KimeHToM B BamoTe, B KOTOPOM YyCTaHOBIIEHa TapH(Has CTaBKa KOMHCCHOHHOTO
BO3HArpa)/eHus, B OPSAIKE U B CPOKH, peaycMoTpeHHbie Tapudamu u Hactosmmmu [IpaBunamu.

14.3. Ha ocHoBanuu Hactosumx [lpaBun Kmment mpenmocraBnser banky mpaBo 0e3
JIONIOJTHUTEIBHOIO coryacusi Wi yBeaomienus KimeHra crnuceiBaTh GaHKOBCKMM OPJEPOM € KapTOYHOI'O
cuera KnueHra Bo3HarpakjaeHue 3a 00CiyKMBaHUE KApTOYHOIO cyueTa (3apaHee JaHHBIM aKIIeNT).

14.4. B cnydae OTCYTCTBUS WJIM HEIOCTAaTOYHOCTH JEHEKHBIX CpPEACTB B TpeOyeMoil BamioTe Ha
COOTBETCTBYIOIIEM KapTouHOM cueTe Knuenta bank mpou3BOAUT crivicaHUE ACHEXKHBIX CPEIICTB B YILIATy
KOMHUCCHOHHOTO BO3HArpakJieHusi (CaMOCTOSITeNIbHO O(OPMIIEHHBIM IJIATEKHBIM JTIOKYMEHTOM) C JIF000To
npyroro oTkpsiToro B banke 6ankoBckoro cuera Kimenra B apyroit Bamore (3a UCKIFOUEHUEM CUETOB IO
CPOYHBIM BKJIaJaM (JeTO3UTaM)) B CIEAYIOLIEM MOPSIKeE:

- ecnu mapugpnaa cmaska ycmanoseieHa 6 pyonsx P@® — c OankxoBckoro cuera Kimenra B
WHOCTpPaHHOU BajiioTe 1o ounuamsHoMy Kypcy banka Poccun Ha fieHb yIuiathl,

- eciu mapugHas cmaexka yCmanoeaeHa 6 UHOCMPAHHOU 8AI0Mme:
v' 6ankoBckoro cuera Kimenrta B pyomsix P® mo odunmansaomy kypcey banka Poccun Ha
JICHb yIUIATHI;
v' ¢ 6aHkoBcKOro cuera KimeHra B Ipyroil HHOCTPaHHOW BANOTE MO O(HUIIUATEHOMY KPOCC-
Kypcy banka Poccun Ha ieHb yruiatsl.

ITOPA/]OK BHECEHHUA H3IMEHEHHH B TAPH®bI

14.5. BHecenue uzMeHeHuit u nonoiaHeHuit B Tapudsl npousBoantcs baHkoM myTteM yTBepKACHUS
HOBOM penakuuu Tapudos.

06 u3menenun Tapudos bank yBenomiser Knuenrta myrem nmyOnukanuu (pa3MeleHus) UX HOBOM
pelakuud B CBOOOJHOM JIOCTyNE€ B ONEpallMOHHOM 3aje 10 MeCTy HaxoxaeHus banka (Ha
MH(OPMaILIMOHHBIX CTEHJaX U B MH(POPMAIIMOHHBIX NaNKax) U Ha opUIHaIbHOM caiite baHka He MeHee yeM
3a 10 (JecaTh) KaJeHIaPHBIX /IHEl /10 BCTYIUICHUS B CHITy HOBOM pefakuuu Tapugos.

HoBas penakuust TapudoB CcTaHOBUTCS COCTaBHOW 4YacThlO JOroBopa OAaHKOBCKOTO cueTa u
pacrpocTpaHnsiercs Ha oTHouieHuss CTOpPOH IO J0roBopy 0aHKOBCKOTO cYeTa MO0 UX B3aMMHOMY COTJIACHIO C
natel coBepuieHus KimenTom/nepikarenemM OaHKOBCKOM KapThl MEpPBOI MOCIE BCTYIUIEHUS B CHIIy HOBOI
penakuuu TapudoB oneparyu, BIEKYyIIEH ClIMCaHUE W/WIIU 3a4MCIIEHUE JIEHEKHBIX CPEJICTB Ha KapTOUHBIN
CYeT, YTO SBISETCS MOATBepKAeHHeM coriacus Knuenrta ¢ HoBoM pemakiuuedt TapudoB u TeM caMbIM
cornacueM KinmeHrta Ha n3MeHeHHe JJOroBopa 0aHKOBCKOTO CYeTa.

14.6. He o3HakoMJICHHE WJIM HECBOCBPEMEHHOE O3HakoMyeHHWe KimeHTa ¢ HOBBIMH Tapudamu He
SIBIISFOTCS 7151 baHka OCHOBaHUSIMU MX HENMPUMEHEHUs B OTHOIIeHnH Kiuenra.

14.7. B cnydae Hecornacus ¢ HOBol penakuueir Tapudos Kinuent BrnpaBe pactopruyth ¢ bankom
JIOTOBOp OAHKOBCKOTO CuUeTa M 3aKpbITh KapTOYHBIH CYET B MOPSAIKE, YCTAHOBJIEHHOM HACTOSIIUMHU
[IpaBunamu.
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14.8. KnuenT Ttaxke BrpaBe oOpaTuThcs B baHk ¢ mCbMEHHON MPOCck00ii (B Mpou3BoIbHON Gopme)
O NPpUMCHCHUN B OTHOILICHHUU HECTO HHHHBHI[yaHBHOﬁ TapH(i)HOﬁ CTaBKU ONPCACICHHOIO KOMHUCCHUOHHOI'O
BO3HArpPaXKICHUSI.

IIpn npuHATHM PYKOBOACTBOM baHKa MOJIOKHUTEIBHOIO PEIIEHUS 10 MUCbMEHHOMY 3asBJICHUIO
Knuenra bank odopmiser u 3akmouaer ¢ KimeHToMm cornamenue K I0roBopy OaHKOBCKOI'O cueTa,
yCTaHaBJIMBAIOLIEe WHANBUYaIbHbIE n3MeHeHHs Tapugos.
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I'JTABA15. ITIPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTDb BAHKA

15.1. B cooTBeTCTBHMH C 3aKJIOYEHHBIM J0TrOBOPOM OAHKOBCKOIO c4YeTa W HACTOSIIIMMH
IIpaBunamu:

e bank oosi3yercs.

15.1.1. TIpousBoauTh pacueTHO-KaccoBoe oOchmyxuBaHue KimeHTa B TOpsAKe, YCTaHOBIEHHOM
HOpMaTuBHBIMU akTamu banka Poccun u Hacrosimumu [IpaBunamu.

15.1.2. Orpaxarp omepanud N0 KapTouHOMYy cyery KimeHTa Ha OCHOBAaHUHM JIOKYMEHTOB IIO
orepauusM B Ipelesiax CyMMBbl JOCTYIHOI'O OCTaTKa JEHEXKHbBIX CPEACTB, €CIM MHOE HE IPEAYCMOTPEHO
3aKitoYeHHbIM Mexay Kinnenrom u bankom Cornamienuem o mpeaocTaBieHnn oBepapadTa Kk 0aHKOBCKOMY
cueTy (M3UYECKOro JIMLA IS OCYIIECTBICHHS ONEPaLUil ¢ UCIOIb30BaHUEM OAaHKOBCKHX KapT, B MOPSIKE,
YCTQHOBJICHHOM JIEHCTBYIOIIMM 3aKkoHojaTenabcTBoM P®, HopmatuBHbiMuH akTamu banka Poccun,
[IpaBunamu MIIC VISA, I1C MUP u nacrosmumu [IpaBuiamu.

15.1.3. Ilpunumate Pacnopspkenus KiueHTa K MCHOJHEHWIO B pabouyve JHM B TEYCHUE BPEMECHH
o0CITyXKMBaHUSI KJIMCHTOB, YCTaHOBJICHHOrO B banke. MudopmupoBats KimeHTa 0 MpoJOKUTEIIBHOCTH
BpeMeHH O0CIyKHMBaHUA B pabourie THU baHka W 0 €ero M3MEHEHUHU B MOPSAIKE, YCTAHOBJICHHOM B TiiaBe 4
Hacrosamux [IpaBu.

15.1.4. KoucynstupoBats Knuenra/aepxarenss 0aHKOBCKOH KapThl MO BOMPOCAM HCIIOJIb30BAHUS
OAHKOBCKOW KapThl U MHBIM BOIIPOCaM, UMEIONINM HETIOCPEICTBEHHOE OTHOIICHUE K PACUYeTHO-KACCOBOMY
00CITy’)KUBaHHIO 10 JIOTOBOPY OaHKOBCKOTO CYETa.

15.1.5. T'apanTupoBaTh M cOOJIOJATh TaiiHy KapTo4yHOro cuera KimeHTa, €ro COCTOSHHUS H
omnepauuii mo Hemy (B T.4. coBepuieHHbIXx B CMII), cBenenuii o KimeHte W mpeaocTaBisiTh UX TOJBKO
camoMy KimeHTy wiM €ro ymnoJaHOMOYEHHBIM IIPEJICTaBUTENSM, a TaKKe B CiIydasX M B IOpSJKE,
IIPElyCMOTPEHHBIX 3aKOHOAATENLCTBOM P® — rocyaapcTBEHHBIM OpraHaM M UX JOJKHOCTHBIM JINLAM.

15.1.6. Ha ocHoBaHuu 3asBieHusi KimeHTa OCYIIECTBUTH BBINYCK, IEPCOHAIU3AIUIO M BBIAYY
0OaHKOBCKOM KapThl B CPOKHU U MOPAIKE, YCTAHOBJICHHBIX B I1aBax 6 u 7 Hactosmux [IpaBui, npu ycinosuu,
yro KiueHToM mnpenocraBieHbl BCe JIOKYMEHTBHI, 3ampaliuBaeMble BaHKOM C 11€7bI0  BBINOJHEHUS
TpeboBanuit @PenepanbHoro 3akoHa Ne 115-@3, u omiayeHO KOMHMCCHOHHOE BO3HArpaxJieHHEe B
cooTBeTcTBUH ¢ Tapudamu.

15.1.7. OGecneunBath mnpaBo KimeHta OecHpemsTCTBEHHO pacropskaTbCsi JACHEKHBIMU
CpeACTBaMH, HaXOSIIUMHCS Ha KapTOYHOM cyeTe B Tpejeiax JOCTYIIHOTO OCTaTKa, 3a HMCKIIOYEHUEM
CJIyyaeB, YKa3aHHBIX B II. 8.2. HacTosumx [IpaBu.

15.1.8. OGecreunBaTh KpYIJIOCYTOUHYIO H Oecriepeboiinyto padory CiyKObl TMOAIEPKKU
KJIMEHTOB.

15.1.9. Tlo TpeGoBanmio KimeHTa BbIIaBaTh BBITUCKY IO KapTOYHOMY CYETy Ha OyMaKHOM
HOCHTEJIE B MOPSIIKE U B CPOKH, YCTAHOBJIEHHBIE B rase 11 Hacrosmux [Ipasui.

15.1.10. B cooTBeTcTBUU ¢ 3aKOHOAATENLCTBOM P® 1 HopMaTuBHBIME JTOKyMeHTamu banka Poccum
OCYIIECTBIIATh (PYHKIIMU areHTa BaJIOTHOTO KOHTPOJIS HaJl MPOBOJIUMBIMU KIIMEHTOM 0 KapTOYHOMY CUETY
orepaiusiMy, 3a UX COOTBETCTBHEM 3aKOHO1aTeNbCTBY PD 1 akTaM opraHoB BaJIFOTHOTO KOHTPOJIS, a TaKXKe
OCYILIECTBIIATh UHBIE MIOJTHOMOYHS areHTa BaJIIOTHOTO KOHTPOJIS, BKJIIOYasl OTKa3 B COBEPIIECHUU BaTIOTHON
ONEpalMM B CIOydasx U Nopsake, npeaycMoTpeHHbelx denepanbabiM 3akoHOM OT 10.12.2003 1. Ne 173-®3
«O BaIIOTHOM pEryJIMPOBAaHUU U BAJIFOTHOM KOHTPOJIE» (C U3MEHEHUSAMH U TOTIOJTHEHUSMH).

15.1.11. UcnonusTh mopydenusi KimmeHnTa Ha MOKYNKY WM TIPOJIAXKy HHOCTPAHHOM BATFOTHI 3a PYOIH
P® wunu apyryro MHOCTPAaHHYIO BalllOTY B COOTBETCTBUM C YKa3aHHBIMM B HUX YycioBusiMu. ®dopma
MOpYy4YeHUs ycTaHaBIMBaeTcsl bankom.

15.1.12. UudopmupoBats Kinenrta o BHECEHMH U3MEHEHUH WK JTonoyiHeHui B Tapugsl B opsiake,
YCTaHOBJICHHOM B TJ1aBe 15 Hactosmux [IpaBu.
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15.1.13. UudopmupoBath Kimenta 00 HW3MEHEHHMM CBOMX PEKBU3UTOB (HAaMMEHOBAHWUS,
IOPUIMYECKOTO CTaTyca, aJpeca MecTa HaXOXKJIEHUS, IOYTOBBIX PEKBU3UTOB, KOHTAKTHBIX HOMEPOB
tenedoHoB, (akca, ampeca oGUIIMAIBHOTO calTa U T.I.) MyTeM MyOJIMKaIuu (pa3MernieHus) nadopmanuu B
OTIEPAITMOHHOM 3aJIe 110 MECTY HaxokJeHus baHka (Ha MH()OPMAIMOHHBIX CTEHJAX U B MH(POPMAITMOHHBIX
narnkax) u Ha ouimanpHoM caiite banka.

15.1.14. UndopmupoBars Knuenra o0 omnepanusx, COBEPUICHHBIX I10 KapTOYHOMY CHYETy C
UCIIOJIb30BaHNEM OaHKOBCKOW KapThl (B TOM umcie ¢ ucnonb3oBanueM CMII), u ucnonHeHHbIx bankom
Pacnopsixkenuii Kimenra nyrem HampasieHus KiMEHTY COOTBETCTBYIOLIETO YBEIOMIIEHUS B IOPSIKE,
ycTaHOBJI€HHOM B ri1ase 11 Hacrosimux [IpaBun. IIpuHATE Bce BO3MOXKHBIE MEPBI K HEIOIMYLICHHUIO ITpUEMa
Pacriopsbkenuii ¢ MCHONB30BAaHUEM PEKBU3UTOB OaHKOBCKoW KapTel B CMII 06e3 mpenBapuTelbHOM
ycnemHoi Bepudukanun Knuenra.

15.1.15. IIpuocranoBuTh JeicTBUE OaHKOBCKOW KapThl (OJIOKHpOBaTH OAaHKOBCKYIO KapTy) IO
NUCbMEHHOMY W/Wiu TenepoHHOMy TpeOoBaHuio KiumeHta B ciydasx U B HOPSAKE, YCTAaHOBICHHBIX
Hacrosimmu 1IpaBunamu.

15.1.16. B cnydae oTka3a B Bblgaue (MepeBbIIycKe) OAaHKOBCKOM KapThl BbIIaTh KIIMEHTY AeHEKHbIE
CPEIICTBA, HAXOIALITUECS HA KAPTOYHOM CUETE, B MOPSJIKE, YCTAHOBJICHHOM HacTosmuMu [IpaBuinamu.

15.1.17. PaccMarpuBath 3asBicHUs KimeHTa O HECOIIaCMM C OIlepalnyeld, COBEpIICHHON 10
OaHKOBCKOW KapTe B TIOPSAKE ¥ B CPOKH, YCTAHOBJIICHHBIC B T1aBe 19 Hacrosmux [IpaBur.

15.1.18. Bosmectuth KinenTy cymMMy HEeCaHKIMOHHUPOBAHHBIX OMepaluil mo 0aHKOBCKOM KapTe Mmpu
YCIIOBUU YCTAHOBICHUS (pakTa OTCYTCTBHS HapylieHW TpeOoBaHWi Hactosimux [IpaBWiI co CTOPOHBI
Knuenra/nepkateiiss 0aHKOBCKOM KapThl.

e baHk Brnpase:

15.1.19. CamoCTOSITENPHO yCTAaHABIMBATH TPOJOIDKUTEIBHOCTh BPEMEHH ISl  OOCTY)KMBaHUS
Knuenra B pabouune nuu banka.

15.1.20. CamocTOsITENFHO OMpeneNaTh crnocod wucnoimHeHus Pacnopspkenwit Knwmenrta (Mapmpyt
IPOBE/IEHUs MEpeBO/ia JEHEXKHBIX CPEACTB ¢ KapToyHoro cuera KimeHTa), B TOM 4YHCIE OCYLIECTBIAThH
MIEPEBO/IBI TIO TIPSIMBIM KOPPECTIOHICHTCKUM CUETaM.

15.1.21. Otka3are Knuenty B mpueme PacnopsokeHus mpu OTpULIATENIBHOM pPe3ysbTaTe MPOLEayp
npremMa K UCIIOJIHEHUIO, a TaK)Ke B Cirydasix, onucanHbix B mil. 8.20. - 8.22. nactosmux [IpaBun. OTkazath
Knuenty B mpueme PacnopspkeHusi, coBepliaeMoro ¢ HCHOJIb30BaHMEM OaHKOBCKO# kapTel B CMII B
ciyudae, ecnu Bepudukanus Kimenta/6aHKOBCKOW KapThl TPOU301ILIA HEYCIEIIHO.

15.1.22. He 3auyucnsTh Ha KapTOYHBIM CYET MOCTYNHBIIME JE€HEKHBbIE CPEACTBA U BO3BPATUTH HMX
OTIPABUTENIO IUIATEXKa B CIIydasx, KOIJa 3auUCICHHE Ha KapTOYHBIM CUeT HEBO3MOXHO H3-3a
HE/IOCTaTOYHOCTH, HETOYHOCTH WJIM MPOTHUBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKyMEHTa, JH00
HECOOTBETCTBHUSl PAcuETHOr0 JAOKYMEHTa PEXKHMMYy KapTOYHOTO CyUeTa, JEHCTBYIOIIEMY 3aKOHOAATEIbCTBY
W GaHKOBCKUM TpaBUJIaM.

15.1.23. 3anpammBate oT Kinmenta wHoOpMamuio u TOKYMEHTHI IO coBepmiaeMbiM KimeHTOM
OTepalusM B LIEJSIX OCYIIECTBICHHS (DYHKIIMI areHTa BaIFOTHOI'O KOHTPOJISL.

15.1.24. C uenwio BeIONHEHHsT TpeOoBaHuit denepanpHoro 3axkona Ne 115-D3 3ampammBath y
Kinenra:

® CBEJCHUS M JIOKYMEHTHI, HEOOXOAMMBbIE Ui (UKCUPOBAHUS HH(OpPMALMM B COOTBETCTBHH C
nonoxxkeHussMu @eaepanbHoro 3akona Ne 115-D3;

e HH(OPMAIUIO U TOKYMEHTHI, HEOOXOAUMBIE U1l PACKPBITHS CMbICIa onepanuii u caenok Kimenra
U TIOJTBEPKJIAIOIINE 3aKOHHOCTh UX MPOBEICHHUS, B T.4. JI0ObIe HEOOXOMMBbIE TOKYMEHTBI U/WIIH
IIMCbMEHHBIC TIOACHEHUS OTHOCUTEIBHO XapaKTepa U SKOHOMHYECKOTO CMBICIIA MPEATOIaraeMblxX
WM COBEPILEHHBIX ONEpalnii C UCIOIb30BAHUEM PEKBU3UTOB OaHKOBCKOM KapThl B CMII
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15.1.25. Tpeb6osath npeacrasiacaus KiuenTom (ero mpeacraBuTesieM) U moiay4ars oT Kiarenra (ero
IPE/ICTABUTENS]) JOKYMEHTBI, YJOCTOBEPSIONINE JMYHOCTh, NPU TMPOBEACHUH HIeHTUHUKanuu KineHta,
npezncraButenss Kivenra, Berogonpuooperarens, OeHeguIuapHOro Biaaeibiia, OOHOBICHHH WHPOPMALIUU
O HHUX.

15.1.26. TpeboBate ot KimeHTta npegocraBiieHus B CPOK, YKa3aHHBIA B TUCbMEHHOM 3anpoce baHka,
JIOTIOJTHUTENBHON WH(pOpPMAalMd M JOKYMEHTOB, OOOCHOBBIBAIOIIMX W/WIIM PACKPBIBAIOIIUX XapakTep U
SKOHOMMYECKUN CMBbICT omepanuii Kimenra, a Takxke MHBIX CBEJICHUNW U JOKYMEHTOB B COOTBETCTBUU C
IIOJIOKEHUSAMH 3aKoHoaarenscTsa PO u HopmaTuBHbIMU akTamMu banka Poccun.

15.1.27. OTka3aTe B TpHEME M 3aYKMCICHUHM JEHEXHBIX CPEICTB B HMHOCTPAHHON BaIIOTE Ha
KapTOYHBI CUET B Cllydae BHECEHHs YKa3aHHBIX ICHEXKHBIX CPEACTB TPETHHM JIMLIIOM U OTCYTCTBUS Y
TPETHETo JIUIA HajuIexaluM o0pazoM 0hOpMIICHHON JIEHCTBYIOIIEH JOBEPEHHOCTH, BbljaHHON KineHtowm,
Ha BHECEHHE NMHOCTPAaHHOU BAJIFOTHI HA KAPTOYHBIN CYET.

15.1.28. B ciay4ae BHeCeHHsI Ha KapTOUHBIN cyeT KIMeHTOM MM TPEThUM JIMIIOM JEHEKHBIX CPEACTB
B BaJIOTE, OTJIMYHON OT BAJIOTHl KAPTOYHOTO CYETA, OCYIIECTBIIATH KOHBEPTAI[MIO BHECEHHBIX JCHEKHBIX
CPEACTB B BAIOTY KAapTOYHOIO cyera Oe3 JONOJIHUTEIBHOTO 3asiBieHHs KimeHTa B COOTBETCTBUU C
Tapudamu.

15.1.29. Otka3arb B aBTOpH3allMd 1O OAHKOBCKOM KapTe B cllydyae, €clid CyMMa OIepaluu
MPEBBIIIACT JIOCTYIHBIM OCTaTOK JICHEKHBIX CpPEICTB, a TAaKKEe B CIIydae eciau OaHKOBCKas KapTa
0JIOKMpOBaHa.

15.1.30. Orkazare Kimenty B BbImomHeHMHM PacmopsikeHHsT W TPUOCTAHOBUTH COBEPILICHHE
Knuenrom oneparuii ¢ J€HEKHBIMH CPEJICTBAMM B CIIy4yasiX U B MOPsAKE, MpelycMOTpeHHbIX DeepaabHbIM
3akoHOM Ne 115-®3 u BHYTpEeHHHMMH HOPMAaTHUBHBIMU JIOKyMEHTaMHM baHka, a Takke B cilyyae, €clid B
pe3yibTaTe peajn3aluy BHYTPEHHHUX JOKYMEHTOB y baHka BO3HHMKAIOT OJO3pEHHs B TOM, YTO OIEeparys 1o
KapTOYHOMY CUETY COBEpIIAETCS B LIEJSAX JIeraqu3aluy (OTMBIBAHUS) J10XOOB, MOJIYYEHHBIX MPECTYITHBIM
nyTeM, Wik (PMHAHCUPOBAHUS TEPPOPU3MA.

15.1.31. [locne mpeaBapUTENLHOTO TPEAYNPEXKISHHUs OTKa3aTh KimeHTy B mpueme OT Hero
PacnopspkeHuil Ha coBepllleHHE oOIepaluy, MOAMUCAHHBIX aHAJIOrOM COOCTBEHHOpY4YHOM mnoanucu. Ilpu
stoM bank nmpunumaer ot KimeHta Tonbko HajuiexamuM o0pa3oM opOpMIIEHHBIE pacueTHbIE TOKYMEHTbI
Ha OyMa)XHOM HOCHTEJIE.

15.1.32. B mensx mpenoTBpameHusi MOUICHHUYECKUX JEWCTBUH TPEThUX JIMI[ yCTaHABIMBATH H
U3MEHATh PAacXOJHbIe JUMHUTHI M OIpaHUUYEHHs HA MPOBEJECHUE ONepaluil ¢ UCHOJIb30BaHUEM OaHKOBCKOM
KapThl B OpsAJKE, ycTaHOBJIEHHOM B ri1aBe 10 HacTosimux [IpaBui.

15.1.33. Otka3zare KnueHTy B yCTaHOBKE JONOJHUTEIBHBIX PACXOJHBIX JIMMHUTOB MO OaHKOBCKOMH
KapTe, eCIM TaKhe JUMUTBI IPOTUBOpEYaT JeiCcTBYoIEeMy 3akoHoiaTenbeTBy PO, [Ipasunam MIIC VISA u
I[IC MUP, nuG0 HEBO3MOXHOCTH HUX pealu3alliil H3-32 TEXHUYECKUX OCOOEHHOCTEW NpOrpaMMHOIO
obecnieuenus banka.

15.1.34. Pactopruyts ¢ KiumeHToM 10roBop OaHKOBCKOrO cdeTa B ClydasiX M B TMOpSIKe,
yCTaHOBIIEHHBIX B TaBe 19 Hacrosmux [Ipaswit.

15.1.35. 3abnokupoBaTh JI€HEKHBIE CpEICTBa Ha KapTouHOM cyere KimeHta B ciyyasx,
nperycMoTpeHHbIX PenepanbHbM 3akoHOM Ne 115-D3.

15.1.36. BHocuth u3MeHeHMs U JomnojHeHus B Tapudbl B HOpsKe, YCTAaHOBJIEHHOM B TIiaBe 15
Hactoamux [IpaBu.

15.1.37. YHuuTOXUTH HeBOCTpeOOoBaHHYIO KimeHTOM BhINylIeHHYIO OaHKOBCKylo kapty u IIMH-
KOHBEPT K HEl TI0CIIe OKOHYAHUS CPOKa €€ ICHCTBHS.

15.1.38. [Ipou3BOANTH CIIMCAHUE ICHEKHBIX CPEACTB C KAPTOUHOT'O CYETa, a B CIIy4ae UX OTCYTCTBUSA
WJIM HEJJOCTATOYHOCTU Ha KapTOYHOM CYETE — C MHBIX OTKPHITHIX B banke GankoBckux cuetoB KimeHra (B
TOM 4YHCIJIC ¥ B MHOCTPAHHOHN BAJIOTE W 3a MUCKIIOYEHHEM CUETOB IO CPOYHBIM BKJIaJaM (IIEIO3UTaM)), BO
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ucroHeHue o0s3aTenbcTB KimneHnTta nepes bankoM mo 7oroBopy 0aHKOBCKOTO cUYe€Ta Ha OCHOBAaHHH 3apaHee
nanHoro KnmenTom cornacust (akienTa) 0€3 JOMOJHUTEIBLHOTO PAcoOpsDKeHUs U yBenomiieHus: KinueHra B
MOPSIZIKE U B CIIyYasiX, YCTAHOBJICHHBIX JACHCTBYIOIIUM 3aKoHOAATeIbcTBOM P® u Hactosmumu [IpaBuinamu
(caMOCTOSATENHHO OPOPMIICHHBIM IUIATE)KHBIM JIOKYMEHTOM).

15.1.39. OcymiecTBIATh BUICOHAOIOACHHUE, a TaKKe TeJIe(HOHHYIO 3aIIUCh B CBOMX MOMEIICHHUSIX U
Ha CBOMX YCTpOWCTBaX B MeJsX oOecreueHus O€30MacCHOCTH W HAJUIeKallero oOCiIyKuBaHUS 0e3
JIOTIOJTHATEIbHOTO yBeaomiieHuss Kimenra. Bumeo3anucu u 3anmucu Tesie(OHHBIX Pa3roBOPOB MOTYT OBITh
UCIIOJIb30BaHbI B KAUECTBE JI0KA3aTEIBLCTBA B MPOIECCYATBHBIX IEHCTBUSX.

15.1.40. Otkazate KimeHnty B Bhijaue OAaHKOBCKOM KapThl, CHATUH OJJOKUPOBKHA OAHKOBCKOHM KapThl B
CIIy4asiX, IPeyCMOTPEHHBIX JCHCTBYIONINM 3aKOHOIaTeIbecTBOM P® w/mmm Hactosmumu [IpaBunamu.

15.1.41. Otkazate KimeHTY B BBITYCKE WJIM TIEPEBBITYCKE OaHKOBCKOW KapThl IO CBOEMY
YCMOTPEHHIO U 0e3 yKa3aHus IPUYKH.

15.1.42. Ortka3zare KiMeHTy B BO3MELIEHHH CYyMM HECAHKIIMOHMPOBAHHBIX ONEpalil B cilyyae He
HanpasieHus: Kinrenrom baHky yBenmomieHHs B COOTBETCTBHMHU C TpeboBanmsimu 1. 16.1.17 Hacrosimero
Jlorosopa.

15.1.43. TIpOCTaHOBUTh WJIM TIPEKPATUTHh JeicTBUE BbIaHHOW KimeHTy OaHKOBCKOM KapThl B
ciyuae HapymeHuss KimentoMm TpeboBaHuMil JeiicTByromero 3akoHogaresnbctBa P®d, a Takxke mpu
BO3HUKHOBEHUU CUTYaI[MH, KOTOpas MOKET MOBJIeYb 3a coboil yiepd g banka win Knuenra.

15.1.44. Otkazarp Knuenty B peructpaiui 6aHKOBCKOM KapThl AJisi coBeplueHus ruiarexeit B CMII
npu HeycnemHoi Bepudukanun Kimenra/6aHKOBCKOH KapThI.

15.1.45. B cay4asx u nopsake, NpeyCMOTPEHHbIX JEHCTBYIOIIUM 3aKOHOIAaTEIbCTBOM, MOIY4aTh OT
Knuenra wundopmanmio, HEOOXOIUMYIO B LENAX BBISBICHUS JIUI, HAa KOTOPBIX paCIpPOCTPaAHACTCS
3aKOHOJIATENIbCTBO ~ MHOCTPAHHOTO TOCYylapcTBa O  HAJIOTOOOJOKEHHMM HMHOCTPAHHBIX CYETOB, M
UACHTU(PUIMPYIOIIYIO €r0 B KaYeCTBE HHOCTPAHHOTO HAJIOTOIIATENIbIIUKA.

15.1.46. OcyuiecTBaATh Nepefadyy HMHOCTPAHHOMY HAJIOTOBOMY OpraHy W/MIM HWHOCTPAaHHBIM
HAJIOTOBBIM areHTaM, YIOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yIepKaHHe WHOCTPaHHBIX
HaJIOTOB U cOOpOB (J1ajiee — «MHOCTPAaHHBIA HAJOrOBbIM oprany»), banky Poccun, ®@enepanbHoil ciayxbe mo
¢uHaHcoBoMy MOHHUTOpPHUHTY (Pochurmonuropunry), ®denepanbHoii HanoroBoil cimyx6e (PHC Poccun)
(tasee — «ymoiJHOMOuYeHHble opraHsl P®») umHpopmauuu, noareepxkiaromeii, yto KiueHt sBusercs
MHOCTPaHHBIM HaJoroIutaTenbumkoM. [lepenaBats mHpOpMammio baHk BrpaBe TOIBKO MPH COOIOICHUH
TpeOOBaHUI 3aKOHONATENBCTBA M MPH MOJy4eHMH OT KilmeHTa-HHOCTpaHHOTO HaJloroImjaTeIbIuKa
coryiacusi Ha repefady WHGOpManuy B WHOCTPAHHBIA HAJOTOBBIA OpPraH, KOTOPOE SIBISETCS OJHOBPEMEHHO
corJlaceM Ha Irepejiauy Takoi HH(OpMaIuK B yIIOJIHOMOYEHHbIE OpraHbl PO.

15.1.47. IlprocranaBiuBaTh BO3MOXKHOCTh HCIIOJIb30BaHUS OaHKOBCKOM KapThl AJII COBEPILEHUS
onepauuii mocpencrsoM Cucrembl MoOunbHbIX [lnmarexeii. Beimeykasannbele neiictBus bank Brpase
HOpeINpHUHSTH B JH000€e BpeMs 0e3 mpeaBapureabHoro yBeaomiaeHus Knuenra u no mo0oil npuduHe, B T.4.
ecnu KnneHT HapyIaeT 1noyioskeHus U TpeOoBaHUs HacTosAMX [IpaBuit.

15.1.48. [IproCTaHOBUTh TPEJOCTABIEHHE YCIYIH TIO0 COBEPUICHHIO OIlEpanuii B CHCTEME
MOOWIBHBIX IJIaTeXel B ciyuae HeucnoiaHenus Kimuentom m. 16.1.11., m. 16.1.15. Hacrosuux ITpasun;

15.1.49. B nensx obecrieueHust O€30MaCHOCTH YCTaHABIMBATh OTPAaHHYCHHS TI0 BPEMEHHU JCHCTBUS
OJTHOPA30BOI'0 MapoJisl, HAIPABISIEMOT0 B COOTBETCTBHH C 1. 8.37. Hactosimux [IpaBui, B mpeaenax oaHOTO
ceaHca coelMHeHus (TaiiM-ayT).

15.1.50. Cobupatp, wucmonb3oBaTh M THepenaBaTh uHPopMmanuto o Kiuenre, B ToMm uucie
MH(OpPMaIIMIO, OTHOCAIIYIOCS K OaHKOBCKOM kapTe KimeHTa M HCIOJNIB30BAHUIO CHUCTEMBI MOOMIIBHBIX
IUIaTeXXEH, a Takke 0OMEHUBAThCs JaHHOW MH(OpMaIel ¢ mpoBaiiiepoM cuCTeMbl MOOMIIBHBIX IIATEXKEH
Y COOTBETCTBYIOIIEH IUIATE)KHON CUCTEMOM, B CICAYIOIIMNX IEAX:

v’ 1715 NOATBEPKIAEH s JTnuHOCTH Kirenra;
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v/ 178 OKa3aHus COINEHCTBUS IPH JHO00M MOKYIIKE WIM HHOM OIEpalMd C HCIOIb30BAaHUEM
06aHKkOBCKO kapThl KinenTa;

v’ Ui mpefocTaBiieHus uHpopManuu 00 onepamusx KiMeHTa ¢ HCIONb30BaHHEM OGaHKOBCKOM
KapThbl B paMKaX CHCTEMbl MOOMIIBHBIX TIJIATEXKEH;

15.1.51. ayis  comelcTBUSL MpoOBalepy B YIAYUIIEHUH CHUCTEMbI MOOWIIBHBIX IIIATEXKEH IpHU
BBITIOJIHEHUH CBOUX OO0S3aTENBCTB W peaju3allid CBOUX IIPaB B COOTBETCTBHHM C COTJIALICHUSIMH,
3aximoueHHbIMH ¢ KimmentoM miu bankowm. [IpoBaiinep cucreMbl MOOMIIBHBIX IIJIaTeXel BIpaBe 0000IIaTh
uHpopmanuio o KimeHnre wnm genatb ee OOE3NMMYCHHOW Ui LeNed, M3JI0KEHHBIX B MOJUTHKE
KOH(UICHIIMATFHOCTH WM YCIOBUSX UCIIOJIb30BAHUS MIPOBaiiiepa CUCTEMbI MOOUIIBbHBIX MJIATEKEH.

e bank He BripaBe:

15.1.52. Onpenensate U KOHTPOJIUPOBATH HANIPABICHUS UCIIOIB30BaHUS JICHEKHBIX cpencTB Kinmenta
U YCTaHaBIMBAaTh Jpyrue, He IpelycMOTPEHHbIE 3aKkoHoAarenbcTBOM P® u Hacrosmummu IlpaBunamuy,
OTpaHMYEHUS €T0 MPaBa PACIOPSIKATHCS AEHEKHBIMU CPEJICTBAMU IO CBOEMY YCMOTPEHHUIO.

e baHK HeceT OTBETCTBEHHOCTD:

15.1.53. 3a HeucHoaHEHHE WM HEHAJIE)KAIllee BBINOJHEHHE CBOHX 00S3aTeIbCTB, BO3HUKAIOIIUX
IIPH OCYIIECTBIICHUU PACUYETHO-KACCOBOTO OOCIY)KMBAaHUS KapTOdHOro cuera KimeHTa, B COOTBETCTBUU C
Hactositmumu [IpaBunamu u 3akoHOHaTENHLCTBOM PO.

e baHK He HeCeT OTBETCTBEHHOCTD:

15.1.54. 32 BO3MOXKHBIC TIOCJIEICTBHS HcHojdHeHUs Pacmopsbkenuid  KimeHTa, BBIIaHHBIX
HEYITOJIHOMOUYCHHBIMH JIHIIaMHA (B T.4. 32 TOHEeceHHbIe KimeHTOM YOBITKH), B TeX ClIydasx, KOrja C
UCIIOJIb30BAaHUEM YCTAHOBJICHHBIX MPOIEAYyp MpueMa K HCIOJIHEHHIO baHk He MOr ycTaHOBUTH (akTa
BbIIauM PacriopspkeHUsT HEYITOJIHOMOUYSHHBIMHY JIMIIAMHU, B TOM YHUCJIC B CIIyYasix, KOT/Ia B COOTBETCTBHUH C II.
17.1 nacrostmux [IpaBun Knunent He mpouHpopmupoBan bank 006 M3MeHEHWU W/WUIH JOMOJHEHUU KaKuX-
nnbo uMeronXxcss B baHke cBeleHWI 0 HEM W/WIM HEe TpencTaBwil baHky oQoOpMIICHHBIC HaJICKAITIM
0o0pa3oM JOKYMEHTBI, COJEpKallie Takue CBEICHHUS W/WIM JOMONMHEeHHs. B cioyuae HeucmomHEHHS
Knuentom o6si3anHOCTEH, yecTaHOBNIEHHBIX . 17.1 HacTosimux [IpaBui, bank cuutaeT umeromuecs y HEro B
opuanueckoM gnene KnneHTa paHee MpeNOCTaBICHHBIE CBEACHHS W JIOKYMEHTBI JOCTOBEPHBIMU U
JIEWCTBUTEILHBIMH 10 MOMEHTA UX 00OHOBIEeHUs KirenTom.

15.1.55. 3a ommOouHbI mepeBox (HE OCYIIECTBIEHHWE TIEpeBOAA) CYMM, CBS3aHHBIH C
HENPaBWIBHBIM yKa3aHueM KIueHTOM B pacueTHBIX JOKYMEHTaX PEKBU3UTOB MOy4YaTelis CPEJICTB.

15.1.56. 3a nmpaBoMepHOCTH U coaepkanue Pacnopsokenuit Kimenra.

15.1.57. B cnyuasx HeBblnodHeHus1 KimeHTom/aepikareneM OaHKOBCKOM KapTbl MOJOXKEHUH H
TpeboBanuii Hactosmux [lpaBwi, u «llopsaka WCMONB30BaHUSA AJIEKTPOHHOTO CPEACTBA IUIATEXa
(ITpuno>xenue Nel x Hacrosiuum [IpaBunam)

15.1.58. 3a cnucaHuWe JCHEKHBIX CPEJICTB ¢ KapTOYHOIO cueTa B ciiydae, eciau KimeHT mepema
JIpYyroMy JTHUIly OaHKOBCKYIO KapTy W/WJIH PEKBU3UTHI OAHKOBCKOW KapTHI.

15.1.59. 3a yOwiTkm Kiumenta, cBs3aHHBIE ¢ (dadbCUPUKAMEH W/WIM TOJUIOTOM  H/WIH
HENPAaBWIBLHBIM TIEPEBOJOM BCIEACTBHE HEMPABUIBLHO W/WIM HETOYHO YKA3aHHBIX JAHHBIX TUTATEKHBIX
WHCTPYKIIUH W/WIW PEKBU3UTOB WIM HEHAICKAIIYI0O palboTy TPEeThUX JIMI, B TOM YHCIE OaHKOB,
YYaCTBYIOIIMX B COOTBETCTBYIOLIUX pacyeTax.

15.1.60. 3a cocrostare kapTodHOTro cyera KimeHTa, 3a HepaBOMEPHOE WM HECAHKIIMOHHPOBAHHOE
UCIIOJIb30BaHUE TPETHUMHU JINIIaMH OAaHKOBCKON KapThl, ee pekBu3uToB u/uiau [IMH-kona, Bkitoyas B ciiyyae
yrpathl KnueHToM (xumieHusi) 6aHKOBCKOM KapThl, KOMIIPOMETALIMU AAHHBIX OAHKOBCKOM KapThl, YTPaThl
Knuenrom (xuiieHus) Wiv B3JIoMa MOOMJIBHOTO YCTPOMCTBA, HCIOIB3YEMOTO JJIsi COBEPILEHUS Olepalnuii B
CMII, no MomeHTa monydeHuss baHKOM COOTBETCTByIOIIEro yBemomsieHHss OoT Kimenta 00 yrpate
(xumeHnn) OAHKOBCKOM KapThl WIM KOMIIPOMETAIlMH JaHHBIX OAaHKOBCKOM KapThl, a TaKKe MOOUIBHOTO
ycTpoiictBa KneHTa B nmopsizike, yctaHoBieHHOM 11. 16.1.17. nactosmux [IpaBui.
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15.1.61. 3a 060CHOBaHHOCTH TpeOOBaHUN TOJIydaTeNsi(-€i) MEHEKHBIX CPEICTB, MPEAbSIBICHHBIX K
KapTouHOMY cuery KimeHTa Ha yCIIOBHSIX 3apaHee JaHHOTO aKIeNnTa W/HIU B MOPSAIKE, MPEeIyCMOTPEHHOM
JICHCTBYIOIIUM 3aKOHOIATEIILCTBOM PD (B T.4. 110 HUCIIOTHUTEIBHBIM JOKYMEHTAM).

CBou BO3pa)K€HUS TPOTUB CIIMCAHUS JEHEXKHBIX CPEJICTB C KapTOUYHOTro cuera KIMEeHT Moxer
IPEIbIBUTH HEMOCPEICTBEHHO K MOIyJaTesto(-sM) IEHEKHbBIX CPE/ICTB.

15.1.62. 3a HecBoeBpeMeHHOE TonydyeHrne KIMEeHTOM MOKYMEHTOB /ISl akIeNTa W B CBS3H C 3TUM
yrpaToii KilneHToM BO3MOXKHOCTH aKleNnTa IIATeKHOro TpeOoBaHHUs.

15.1.63. 3a 3amepxKy WIM HE BO3MOXXHOCTb OCYIIECTBIICHHS OIEPALUU IO KAPTOUHOMY CYETY
Knnenra mo npuumHam, He 3aBHcsAmuM oT banka (B T.4. ommbOok KimenTta, GaHKOB-KOPpPECIIOHJEHTOB
Bbanka, banka Poccun, pac4eTHBIX EHTPOB MITH TPETHUX JIHII, OCYIIECTBISIONINX PACUCTHBIC ONICPAIIH).

15.1.64. 3a He3auMclIeHHE WJIM HECBOCBPEMEHHOE 3a4YHMCIICHHE JCHEKHBIX CPEICTB HAa KapTOYHBIMA
cuer KnmeHnra B cinydasix, €ClId TUIATEXKHbBIE TOKYMEHTH 0()OPMIICHBI ¢ HApYIIEHHEM 3aKOHOaTeNIbcTBa PO
Y HE TI03BOJISIFOT 3a4UCIIUTh JICHE)KHBIC CPEJICTBA 110 HA3HAYCHHUIO.

15.1.65. 3a u3aMeHeHne Kypca HHOCTPAHHBIX BAJIOT MPU CIIMCAHUH JCHEKHBIX CPEICTB C KAPTOYHOTO
cyeTa, K KOTOPOMY BbIIYIIIeHa OaHKOBCKasl KapTa, a TAK)XKe B Cllyyae, €ClIM BaIIOTHbIE OTPAaHUYEHUS CTPAHBI
npeObiBanust KiueHTa wiM yCTaHOBJIEHHBIE JUMHUTBI Ha CYMMbl IOJIYYEHMs] HAJIWYHBIX JIEHEr B
0aHKOMAaTax/3JeKTPOHHbIX TEPMUHAJIAX CTOPOHHUX OAHKOB MOTYT B KakKOH-JIMOO CTENEeHU 3aTPOHYTh
uHTepecsl Kimmenra.

15.1.66. 3a KOH(IUKTHBIE CUTYyallMH, Haxofsmuecs BHE cepsl kKoHTposis banka, B ToMm yucie 3a
otka3 TCII nmm [IBH npyroro ¢uHaHCOBOTO y4YpeKIeHHs B NMpHeMe OaHKOBCKOW KapThl/AONOIHUTEIBHOM
0aHKOBCKOM KapThl K OIjaTe.

15.1.67. 3a morepu Kimenra B ciyyae TEXHMYECKOW HEHMCIPABHOCTH OaHKOMAaTa, IUIATEKHOTO
KHOCKa MJIM 3JEKTPOHHOTO TEpMUHAJA APYrod KpPEeIWTHOM OpraHu3alMd WM OIIMOOYHBIX ACHCTBHI
Kimenra.

15.1.68. 3a kakue-nmubo c6ou B 00CITYyKHBAHUH, CBSI3aHHbIE C 00OPYAOBaHUEM, CUCTEMaMH MOAAYH
QJIEKTPOIHEPTHU W/WIA JIMHUWA CBS3M WM CETeH, KOTOpble 00ECNeunBaIOTCSs, SKCILTyaTHPYIOTCS W/WJIH
00CITy’)KUBAIOTCS] TPETHUMHU JINLIAMH.

15.1.69. B cayugasx, ecniu SMS-cooOmienusi, Hanpasisiemble bankom KimeHTy B paMkax okazaHUs
yeryru «SMS-cepBuc», He MOTYT OBITH JIOCTaBICHBI WIJIM JOCTAaBJICHBI HECBOEBPEMEHHO IO MpPUYMHE
OTKJIFOUCHHS MOOMIILHOTO Tesie()OHa, HaXOKACHUs Tene()OHa BHE 30HbBI JICHCTBHS CETH, a TAK)KE BCIICACTBUEC
TEXHHYECKHUX MPOOJIEM, BOZHUKIINX y ONEpaTopa CBS3H.

15.1.70. 3a mpeTeH3uu OT JUI—BIAACIbIIEB COTOBBIX Tele()OHOB, HOMEpa KOTOphIX KimeHT ykazan
JUTSL TIOJIy4€HHUsI yBEIOMJICHHN 00 oreparusX, COBEPIICHHBIX MO KapTOYHOMY CUeTy, mocpeactBoM SMS-
COOOIIIEHUH.

15.1.71. 3a BO3MOXHOCTbH IOJIyY€HUS] MUHU-BBIITUCKU 110 KapTOUYHOMY CUeTy B OaHKOMarTax JIpyrux
KPEIUTHBIX OPTaHU3aIlNi U 332 pa3Mepbl B3UMAEMbIX UMH KOMUCCHOHHBIX BO3HATPaXKICHUI.

15.1.72. 3a orkaz TCII wmmu TIBH npyrux KpeauTHBIX OpraHu3anuii B mpuemMe OaHKOBCKOM
KapThI/AOTOTHUTEIHHOM 0aHKOBCKOM KapThl K oruiate, 0Tka3 TCII B BO3MOXHOCTH COBEPIIIEHHUS ONIEpaIliii
UCIIOJIb30BAaHUEM CHCTEMBbl MOOMJIBHBIX IUIATEXKEH, 32 KaueCTBO MPUOOPETEHHBIX TOBAPOB U OKa3aHHBIX
yeayr, 3a BBefeHue TCII wmnu [IBH orpanmvenmii mo cymmam omepauuid ¥ MOPSAKY HAEHTU(UKALUN
Knuenra, 3a BBenenue TCII qonogHUTENBHBIX KOMUCCHUH 3a OIJIATy TOBApOB, padoT, YCIyT 10 GAHKOBCKOM
Kapre.

15.1.73. 3a paboTy cucteMbl MOOWIBHBIX IUIaTeXeH, ee (YHKIMOHMPOBAHUE U B3aMMOCBS3b C
JPYTUMU TIPHIIOKEHUSIMH, YCTAaHOBJIEHHBIMH Ha MOOWIBHOM ycTpoiicTBe Kimenra. Bo3moxkHbie mpobiaeMsr
B HCHOJb30BAHUU CHCTEMBbl MOOWJIBHBIX IUIATE&KEH WIM OTCYTCTBHE BO3MOXHOCTH Uit Kimenta
UCTIONIb30BaTh CHCTEMY MOOMIIBHBIX TUIATEKEH ISl COBEPIICHHS TeX WIN MHBIX ornepanuid. [IpenocraBnenne
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CUCTEMbl MOOUJIBHBIX IUIATEXEH M MOJHYI0 OTBETCTBEHHOCTDH 3a €€ (yHKIIMOHUPOBAHHE HECET MpoBaiiaep
CUCTEMBI MOOMIIHHBIX IIATESIKEH.

15.1.74. 3a HapylieHHe TPOBANJAEPOM CHUCTEMbl MOOWJIBHBIX TUIATeXKEHW TNpaBWil OE30MacHOCTH,
BIIMSIONIMX Ha JTI00YI0 COOpaHHYIO, COXpPAaHEHHYIO HJIM OTIIPABJICHHYIO B CBS3H C UCIOJIb30BAHUEM CHCTEMBI
MOOWMJIBHBIX TUIATEKEH HH(DOpMAITHIO.

15.1.75. 32 moObie  oOcTOATENBCTBA, TPU  KOTOPBIX  MHpPEPBIBACTCA WM HapyIIaeTcs
(YHKLIMOHUPOBAHUE CUCTEMbl MOOWJIBHBIX IUIATEXEH, Hampumep, HEAOCTYHMHOCTb CHUCTEMbl MOOMIIBHBIX
IUIaTeXeN WM yciIyr OecpOBOJHOM CBA3M, KOMMYHMKAIlMOHHBIX YCIYT, 33J€pKKH B CETH, Iepebou B
paboTe cucTeMbl WM NpepblBaHHE OECHPOBOJHOIO COEAMHEHUS; 3a CUCTEMY MOOMIIBHBIX IUIATEXEH MU
Kakue-JIM00 yciyru GecripoBOAHON CBS3U, UCIOIB3yEMBbIE ISl JOCTYIIA, UCTIONb30BAHUS WIH TOAIEPKAHHS
TaKUX YCIYT.

15.1.76. 3a paboty MoOumpHOrO ycTpoiicTtBa KimeHTa W TOIIEPKKY OINEPAIMOHHON CHCTEMBI
MOOWJIBHOTO YCTPOWCTBA, a TaKKe Kakue-Tu00 YOBITKH WM yiepO, MoHeceHHble KilmeHTOM B CBS3M C
yTepei, KpaXkei Win mop4ei MOOMILHOTO YCTPOICTBA.

15.1.77. Ecnu vHOEe HE MPEeayCMOTPEHO 3aKOHOM, 3a JHOOble MOHECEHHbIE YOBITKH, CBSI3aHHBIC C
HCIIOJIL30BAHUEM HJIM HEBO3MOXKHOCTBIO HCIIOJIB30BAHNS CHCTEMBI MOOMIBHBIX IIIaTEKel, BHE 3aBUCHUMOCTH
OT NPUYHH U OCHOBAHHI BOSHMKHOBEHHS OTBETCTBEHHOCTH.
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I'JIABA 16. IPABA, OBA3AHHOCTHU 1 OTBETCTBEHHOCTbD KJIMEHTA

16.1. B cooTBeTCTBMH C 3aKJIOYEHHBIM J0TrOBOPOM OAHKOBCKOIO c4YeTa W HACTOSIIIMMH
IIpaBunamu:

e KiueHr od0sizyercs.

16.1.1. CobmoiaTh TMOPSIIOK OCYIIECTBICHHUS PACYETHO-KACCOBOTO OOCTY)KUBAHUS KapPTOYHOTO
cdeTa, yCTaHOBJICHHBIN HacTOsIMMU [IpaBruiiaMu U 3aKkoOHOIATEILCTBOM PD.

16.1.2. Ucnonp30BaTh KAPTOYHBIM CYET HCKIIOYMUTENBHO JUISL  IIeNied, He CBA3aHHBIX C
OCYILECTBIICHHUEM IIPEAIPUHUMATEIBCKOMN 1EATEILHOCTH B JII000H opme.

16.1.3. CoBepmiath ~ omepani MO  KApTOYHOMY CUETYy C COOJIOJCHHEM JEHCTBYIOILIETO
3akoHonaTenscTBa PO u nacrosmux IlpaBun. He coBepmiaTh omeparuii ¢ MCHONIb30BaHUEM OaHKOBCKOM
KapThl W/WIN €€ PEeKBU3UTOB, U HE JOIMYCKaTb COBEPILEHHE JepiKaTesleM OaHKOBCKON KapThl, HA 4Ybe MMs

BBIITYIICHA AJOIIOJHHUTCIIbHAA OaHKOBCKas KapTa, onepaunﬁ, CBA3aHHLBIX C HAPYIICHHUEM 3aKOHOOATCIIbLCTBA
PO.

16.1.4. B ciydae BbIJa4d JOTIOJHUTEIIEHON OaHKOBCKOM KapThl O3HAKOMHMTH JepKaTelsi 0aHKOBCKOH
kaptel ¢ Tapudamu, Hactosmumu IlpaBumamMu u  pacXoIHBIMH JUMHUTAMH M OTPAaHUYCHUSIMHU,
YCTaHOBJICHHBIMH 110 OAHKOBCKOW KapTe B COOTBETCTBUU C HacTosAmMMHU [IpaBuiiamMu, B TOM 4KCIIEe B CIIydae
YX U3MEHEHUS WINA JOTOJHEHHUS.

16.1.5. CoOnromate TONOXKEHUST W TpeOoBaHWS HacTosAmMX [lpaBwi, a Tm[pu  HATHYUH
JOTIONTHUTEIbHBIX OAaHKOBCKUX KapT OO0ECHEeYuTh HX BBIOJHEHUE JEP>KaTeNIMU JOMOJHUTEIbHBIX
0aHKOBCKHUX KapT, B T.4.:

- IPOCTABUTH JINYHYIO TIOJITUCHh HA 0O0OPOTHOI CTOpOHE OAHKOBCKOM KapThI;

- xpanuth [TMH-k0o1 kK GAaHKOBCKOM KapTe B TaliHE, OTACITHHO OT OAHKOBCKOM KapThl, U HU MPH KaKUX
00CTOSTENHCTBAX HE MepeaaBaTh OAaHKOBCKYIO KapTy (ee pekBu3uThl) u/winu [IMH-xox TpetbuM nuiiam.

16.1.6. [IpencraBnsate B baHk pacdeTHO-TUIATEXXKHBIE OKYMEHTHI K KapTOYHOMY  CYETY,
o(opMIIeHHbIE B COOTBETCTBUU C TpeOOBAHUAMH 3aKOHOAaTenbcTBAa PO, HopMaTtuBHBEIX akToB banka Poccun
u HacrosimuMmu [lpaBuiamu, B mpesenax yCTaHOBJIEHHOTO BpEMEHHU OOCIy)KMBaHHS KIMEHTOB B pabouue
nuu banka. CoOmroiaTh paBuiia MPOIyCKHOTO pexxuMa baHka, onricanHble B ri1aBe 3 HacTosAmux [Ipasuit.

16.1.7. PerymsipHo, C TIEPUOTUYHOCTHIO He peske, yeM Kaxabie 10 ([ecsiTh) KajeHIapHBIX JTHEH,
3HaKOMHTBHCA ¢ nH(opmaruei banka, kacaromieicss pacCdeTHO-KacCOBOTO OOCTYKMBAaHUS M pa3MEIICHHON B
CBOOOJHOM JIOCTYIIE€ B ONEPALlMOHHOM 3ajie MO0 MECTy HaxokJaeHus baHka (B MH(OpPMaLMOHHBIX MANKaXx)
u/unn Ha oduuMansHOM caiiTe baHka, ciequTh 3a M3MEHEHHSAMU/AONONHEHUSIMU TapudoB U HACTOSIIUX
[IpaBuir.

16.1.8. [IpenocraBnare banky cBelneHHs, JOKYMEHThl M HWH(POpPMALUIO, 3alpalliBaeMble Ha
ocHoBaHuu 1. 15.1.26. nHacrosimux IlpaBun u HeoOXoaumble Ui HCIONHEHUS baHkoM TpeOoBaHMiA
@enepanbHoro  3akoHa Ne  115-®3, Bkmowas  UHPOPMALMIO O  CBOUX  IPEJICTaBUTENSIX,
BBITOJIOTIPHOOpETaTeNsIX, OeHeQHUIIMAPHBIX BIAICNbIaX, MPUHAIIKHOCTH K MYyOITHYHOMY JOKHOCTHOMY
JIMILY, €r0 POJICTBEHHHUKY .

¥ Mly6amunoe 10MKHOCTHOE JIMIO — MHOCTPAHHOE MyOIMYHOE JOIDKHOCTHOE JIHIO, KOTOPOMY JOBEPEHBI HIIM ObLIH
JIOBEPEHBI 3HAYUTENbHBIE MyOJUYHbIe (YHKINU IPYToil CTpaHOU (HampHuMep, TIaBOH rocynapcTBa WM MPAaBUTENBCTBA, BUIHBIM
IOJINTHKOM, cTapmmnm MPpaBUTECIILCTBEHHBIM, Cy}le6HBIM 70050 BOCHHBIM COTPYAHUKOM, cTapmmnm PYKOBOJUTEIIEM
TOCYJTAPCTBEHHBIX KOPIIOPAIMI, BHIHBIM JCSITEIEM MOJMTHYCCKUX MAPTHHN); JOJDKHOCTHOE JIUIO MyOIMIHBIX MEXITyHAPOIHBIX
OpraHM3alyii; JMIO, 3aMellaoniee (3aHnMarollee) rocyJapcTBeHHble JokHocTH P®, nommkHocTH uneHoB CoBeTa JAMPEKTOPOB
HenrpansHoro 6anka P®, nommkHocTH denepanabHON rocyaapcTBEHHON CITyKObl, HA3HAUeHHE Ha KOTOPBIE U OCBOOOXIICHHE OT
KoTopbIX ocymectBisitorcs: [Ipesunenrom P® wmm  IlpaBurenscrBom P®, nomxHoctn B lleHTpamsHom Oanke PO,
rOCYAPCTBCHHBIX KOPIOPAIMSX M MHBIX OPTaHU3AlMAX, CO3AaHHBIX PD Ha OCHOBaHUM (elneparbHBIX 3aKOHOB, BKIIOUYCHHBIC B
NepevyHu A0JDKHOCTeH, onpenensembie [Ipesunentom PD.

PoacTBeHHMK MYOJUYHOIO0 OJKHOCTHOTO JMHa — cynpyr(a), OMU3KUH pOJCTBEHHUK (POJACTBEHHHK TIO MPSIMOMN
BOCXOMSIIIEH M HUCXOJAIMICH NUHWM (POIUTENh W peOCHOK, Jemylnka, 0adyIika W BHYK), IMOJHOPOIHBIH W HETOJTHOPOIHBIN
(MMeromHii 00IIMX OTHA MM MaTh) OpaTr M CECTPa, YCHIHOBHUTEIb M YCBIHOBJIEHHBIH) IyOIMYHOTO JOKHOCTHOTO JIMIIA.
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16.1.9. TIlpenocTaBnsate baHky Bce HEOOXOIMMBIE HOKYMEHTHI U MH(GOPMAIHIO 00 OCYIIEeCTBICHUH
orepanuii 0 KapTOYHOMY CUETy, 3ampaniruBaeMble baHKOM aiis McTonHeHUsT PYHKIUI areHTa BaTIOTHOTO
KOHTPOJISI B COOTBETCTBHUHU C TPEOOBAHUSMU 3aKOHOAATENILCTBA PD.

BanroTHple omepauuu, CBS3aHHBIE C IPENOCTABICHHEM (PH3UUYECKUM JUIIOM-PE3UJCHTOM 3aiMa
HEpe3UJIeHTy B MHOCTPAaHHOU BaytoTe uiu BaimoTe Poccuiickoit denepannu U UCIOJHEHUEM 003aTEIbCTB
HEPE3UJICHTOM 110 JOTOBOPAM 3aiiMa OCYLIECTBIATH B paMkax «lIpaBuil poBeneHus: BaIIOTHBIX OllEpalyui,
CBSI3aHHBIX C MPEIOCTaBICHUEM (PU3MUECKUM JIMLOM-PE3UAECHTOM 3aiiMa HEpe3uJIeHTY B HMHOCTPAHHOM
BamoTe win Baimore Poccuiickoit dexepanny 1 UCIOTHEHUEM HEPE3UACHTaAMU 0053aTENIbCTB 110 I0TOBOPaM
3aliMay.

Tekct «[IpaBun mpoBeACHHS] BATIOTHBIX OIEpaIfii, CBA3aHHBIX C MPEIOCTaBICHUEM (DU3UYCCKUM
JULIOM-PE3UJEHTOM 3aiiMa HEPE3UJEHTY B MHOCTPAHHOM BaltoTe Win Bamote Poccuiickoit denepaunu u
UCTIOJTHEHUEM HEPE3UJCHTaMH O00s3aTeNIbCTB IO JOTOBOpaM 3aiiMay, a Takke (OpMBI JOKYMEHTOB,
YCTaHOBJICHHBIX M TpUHUMaeMbIX bankom ot KimeHTa K MCIOTHEHUIO M O KOTOPBIX YIIOMHHAETCSI B TEKCTE
ykazaHHbeix [lpaBun, pasmemarorcss baHkoM B CBOOOJHOM JOCTYIE€ B OINEPAIMOHHOM 3aji€ MO MECTY
HaxoxaeHus baHka (B nH(GOpMallMOHHBIX Malkax) U Ha oduimansHOM caiite banka B paznmene «Yciuyru u
tapuda/Dusndeckre Tuia/BatroTHRIC Oepaum.

16.1.10. IIposBAATh JODKHYIO CTEHEHb OCMOTPUTEIBHOCTH TIPU COBEPIICHUU OIEpaIu C
UCTIOJIb30BaHUEM OaHKOBCKOM KapThl, IPUHUMAsI BO BHUMAHUE YCIIOBUS MCIIOJIb30BaHMs OAHKOBCKON KapThl,
OTPaHUYCHUS] CIIOCOOOB M MECT €€ WCIOJb30BaHUs, CIy4ad IIOBBIIICHHOTO PHCKAa HCIOIb30BaHUS
0aHKOBCKOHM KapThl, B T.4. KOHTPOJHPOBATH COCTOSIHWE KAapTOYHOTO cyeTa (MOJydaTb MUHH-BBITUCKHU II0
KapTOYHOMY cuYeTy B OaHkKoMaTax baHka; moiyyaTh BBIIUCKH O JIBWXKCHHH JCHEKHBIX CPEJICTB IIO
KapTOYHOMY cueTy npu oMo SMS-cooOmienuit wim npu odpameHnu B bank).

16.1.11. He3amemurenbHO MUChbMEHHO WH(GOPMHUPOBaTh baHK 00 M3MEHEHWUW W/HMIIM JIONOJIHCHHUH
uMeromuxcs B banke cBemenuir o Kimente (B tomM uuncine ®.UN.O., rpaxgaHCTBa, JOKYMEHTOB,
ynocroBepsitounx auuHocts, MHH, agpeca perucrpauuu, agpeca A MOYTOBBIX YBEJOMIJIEHUH, HOMEPOB
KOHTAaKTHBIX Tele(OHOB (B T.4. B cllyyae MpeKpalleHus: 00CIyKUBaHUsl ONIEPATOPOM COTOBOM CBSI3M HOMEpa
MOOWIBHOrO TenedoHa, MOAKIIOYEHHOro K yciayre «SMS-cepBuc») u T.m.; 00 HU3MEHEHHMHU JIMLL,
YIIOJITHOMOYEHHBIX PacHoOpsDKaThCsl JIEHE)KHBIMH CPEACTBAMH Ha KApTOYHOM CYeTe, HMX COCTaBa M
JIOKYMEHTOB, yJOCTOBEPSIONIMX UX JIMYHOCTH U T.1.). KimeHT 00s13yercs npenoctaBuTh B bank Hajuiexae
o opMIIEHHBIE JOKYMEHTHI (MX KOIIHH ), MOATBEPKAaroNIe (akT U3BMEHEHUI U/WIU JOTIOJHEHUH, B TEUECHUE
15 (TTaTHaaaTH) KaleHAapHBIX THEH CO THS X O(hOPMIICHHS WITH H3MEHCHHUS.

16.1.12. CBoeBpeMEHHO W B IOJIHOM O0BbEeMe OIUIaunMBaTh baHKy (0OecreunBaTh BO3MOXKHOCTH
OIJIaThl TMYTEM TMOJJIEP)KaHUS Ha KApTOYHOM CYEeTe HEOOXOAMMOIO OCTaTKa JIEHEKHBIX CPEICTB, CymMMa
KOTOpPOTO0 HE HAXOJHUTCS TOJ[ apecTOM WM WHBIM OTPaHWYECHHUEM) KOMHCCHOHHOE BO3HArpaKJIeHUE 3a
OKa3aHWE W UCHoNHeHHe baHkoMm (yHKIHI areHTa BaJIOTHOTO KOHTPOJS, a TaKK€ BO3MEIIATh PAaCXOIbI
banka (TenekoMMyHHKaIMOHHBIE, TelerpadHbIe, MOYTOBBIC, APYTHE HEMPEIBHICHHBIC PACXO/IbI) B CBSI3H C
OCYIIECTBIIEHUEM PACYETHO-KAcCOBOTO oOciyxuBaHus KiueHTa B mopsake, ycraHoBiaeHHOM Pazmenom 15
Hactoamux [IpaBu.

16.1.13. TlpegoctaBuTh JOCTOBEPHBIE HaHHBIE O HOMEpPE CBOETO MOOWIBHOTO TejedoHa It
okasanus bankom yciyru «SMS-cepBuc» U obecnieunBath Oecriepe0oiHyr0 paboTy CBOEro MOOMIBHOTO
TenedoHa.

16.1.14. TlposiBiisiss NOJDKHYIO CTENEHb OCMOTPUTEIHFHOCTH M 3aMHTEPECOBAHHOCTH TPUHUMATH U
yuTaTh JoOble SMS-cooOmenus, HanpaBieHHble baHkoM B paMkax okazaHus yciayru «SMS-cepBucy.
He3amensurenbHo JT00bIM JOCTYIHBIM crioco6oM (1o Tenedony CiykObl MOANEPKKH KIMEHTOB WM MPH
HernocpeAcTBeHHOM oOpaiiennu B bank) nandopmuposats bank 06 yrepe, XHILEeHUN WK U3MEHEHUU HOMEpa
MOOWIIEHOTO TeJe(oHa M MHBIX 00CTOSITEIHCTBAX, B PE3YJIbTAaTe KOTOPHIX PACCHIIKA WH(POPMAIINY B paMKax
okazanus bankom ycmyru «SMS-cepBuc» Ha yka3zaHHBIH HOMEp MOOHIBHOTO TeledoHa JOJDKHA OBITh
MpEeKpalleHa, U NpeoCTaBISITh MTUCbMEHHOE OATBEPKACHUE B CPOK He Oojiee 1 (OaHOr0) KajaeHIapHOro
AHSl C JaThl HACTyIJIeHHs yka3aHHOro (akra. [lpu Hemomyuenunm ot banka SMS-coobmienus mocne
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COBEPIIICHHOW OTEpalry HE3aMEeUIUTEIbHO CcoOo0mmTh banky 00 3Tom dakte mo Tenedony CiryxObl
MOAACPIKKHU KIIMCHTOB.

16.1.15. B cayuae Hecornacus ¢ orneparueid, OTpakKeHHOW 10 KapTOUHOMY CUETY, M HE SBIISIOLIEHCS
MOIIIEHHUYECKOW, TIPH MMEBIIIEM MECTe TEXHUYECKOM cOoe (Hampumep, HEMmojlyueHue JACHET B OaHKOMarTe,
JBOIHOE CIHMCAHKE M0 OAHOMN OIepalyy U T.11.), IPeAoCTaBUTh B baHK MUCbMEHHOE 3asiBI€HHUE O HECOTJIAaCUU
C TpaH3aKIMeH, a TakXkKe, MPU HATUYUH, BCE JOKYMEHTBHI MO OMepanuu (KOMHIO TEPMUHAIBHOTO YeKa,
nepenucku ¢ TCII um T.1.) B Teuenue 45 (Copoka mnsAaTH) KaJeHIAAPHBIX JHeH (s oreparnui,
coBepieHHbIX 3a npenenamu PO) win B Tedenne 30 (Tpuamaru) kajeHIapHbIX JAHe# (715 onepanui,
COBepUICHHbIX Ha Tepputopun P®D) ¢ momeHTa nomyudeHuss uHpopmanuu (yBEAOMJICHHS) O JaHHOM
orepanuu.

16.1.16. B cnydae yrpatbl 0aHKOBCKOW KapThl, B ciiydae yTpaThl KIIMeHTOM (XHUIIEHUS) WIIH B3JIOMa
MoOUITBEHOTO yCTPOWCTBA, HCIIOIB3YEMOTO ISl coBepieHus onepanuii B Cucteme MobunbHbix [lnaTexei,
a TaKke B cllyyae BO3HUKHOBEHUS IOJO3PEHHUS Ha KOMIIPOMETAIMIO JaHHBIX OAHKOBCKOW KapThl JIMOO
COBEpIIICHHSI HECAaHKIIMOHUPOBAHHBIX omepanuii KilmeHT 00s3yeTcs He3aMeIIUTeIbHO YBeIOMUTh baHk u
05I0KMpoBaTh OAaHKOBCKYIO KapTy 1o Tenedony CnykObl MOAACPK KU KIMEHTOB, MOCIE YEro B CPOK He
no3jaHee CJeayOIero padoyero JAHs MOATBEPAUTH JAHHBIA (AKT MUCHMCHHBIM 3asBICHHEM 3a CBOCH
coOcTBeHHOpYUYHOU moamnuchio ¢ ykazanuem @.M.O., Buma u HoMepa 0aHKOBCKOW KapThl, AAaThl YCTHOTO
oOpateHust B bank o 6JI0KHpOBKe 0AaHKOBCKOW KapThl, TPUYMHBI OJIOKUPOBKU O0aHKOBCKOW KapThl, MECTa U
CYMMBI TIOCJIeTHEH OIepaliy ¢ UCMOJIb30BaHNEM OAHKOBCKOW KapThl.

Jlo momeHTa nosryueHus: baHkoM cooTBETCTBYIOLLIETO yBeAOoMIIeHN KiIMeHT HeceT 0TBEeTCTBEHHOCTh
3a Bce onepauuu ¢ 0AaHKOBCKOW KapToi (B TOM YHCIE C JOMOJHUTENbHBIMU KapTaMH), COBEPIICHHBIMU
JPYTUMU JTUIAMH, ¢ BeZjoMa miu 0e3 Beoma KimenTa/nepxarenst 0aHKOBCKOW KapThl.

[Tocne nmomy4yenus bankoM cooTBercTByrOIIEro 3asBieHNss KineHTa OTBETCTBEHHOCTH 32 JAalbHEnIIee
UCIIOJIb30BaHNE OAHKOBCKOM KapThl MPEKPAIIACTCs, 3a UCKIIOUEHHEM CiIydaeB, Korja baHky cTano u3BeCTHO,
YTO HE3aKOHHOE MCIIOJIb30BaHNEe OaHKOBCKOW KapThl HMMeENO MecTo ¢ corjacust KimenTa/nmepxarens
0OaHKOBCKOM KapThl.

16.1.17. Bo3mectuth baHky Bce pacxobl MO MPOBEACHUIO MPOBEPKH OCIAPUBAEMOM Omeparuu B
cootBercTBUM C 1. 18.8. HacTosmmx [1paBuin. [Ipu Hecornacuu ¢ pe3ynbraTaMu pacCCMOTPEHHS 3asBICHUS O
HECOIIACHUU C ollepalyel, u3noxkeHHbIMU baHnkoMm B cBoeM orTBere, KimeHT BlpaBe HampaBuTh B baHk
MIOBTOPHOE 3asiBIICHUE O HECOTJIACHM C TPOBEJCHHOW omepanueld B CPOK, ycTaHOBJIeHHbIH B 1. 18.9.
Hacrosux [IpaBuir.

16.1.18. He nmomyckaTh BO3SHHKHOBEHHS TEXHHUYECKOTO OBepapadTa, a MpU €ro BO3HUKHOBEHUH -
He3aMeJUIMTEeNIbHO NOracuTh baHKy Takylo 3a10J5KEHHOCTh U IIEHH MO Hell B cooTBeTcTBUU ¢ Tapudamu.

16.1.19. XpaHUTh YEeKH/CIUIIBI, TOITBEPKAAIONINE (HAKT COBEPUICHUS ONEPALUil ¢ UCTIONb30BaHUEM
0aHKOBCKOI KapThl, B TeyeHne 45 (Copoka nATH) KaJeHAAPHBIX AHel (U1 oneparuii, COBepIICHHbBIX 3a
npeaenamu Tepputropuu PO) unu B Tewenume 30 (Tpuamaru) kajdeHAApHBLIX JHeH (I oOmeparuu,
COBEpILIEHHBIX Ha TeppuTopuu PP) ¢ MOMeHTa coBepIlIeHus ONepaluy U MPeJOCTaBIATh UX B baHk B ciyuae
BO3HUKHOBEHUS CIIOPHBIX CUTYallHi.

16.1.20. 3HaTh KOJOBOE CIOBO M Ha3bIBaTh €ro MpHU KakaoM oOpamieHnu B Chnyk0y MOAAEpKKU
KJIVEHTOB.

16.1.21. JInst cHATHS OJNOKUPOBKM OAHKOBCKOM KapThl oOpamiathcsi B BaHK JUYHO € MHCbMEHHBIM
3asBJICHUEM.

16.1.22. OnnaurBaTh KOMUCCHOHHOE BO3HArpakJeHHE W BO3MEIIATh pacxojabl baHKa, CBS3aHHBIE C
o0cyXKMBaHUEM KapTOYHOI'O CUeTa, B cCOOTBeTCTBUHU ¢ Tapudamu.

16.1.23. Bosmectuth banky ymepO, NpUYMHEHHBIH HEHAJIEKAIIMM HMCIOJIHEHHUEM CBOMX
00s13aHHOCTEH B COOTBETCTBUU C HacToSIuMH [IpaBriamu.
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16.1.24. XpaHuTh 5K3eMIUIAPHI JOTOBOpa OAHKOBCKOTO CYeTa M NPWIOKEHUH (JIOMOJHEHHH,
W3MCHEHHI, COTJIAICHUIT) K HeMY (IIpH HaJM4YMH) B TEYEHHE BCETO CPOKA €ro JCHCTBHS, a TAK)KE He MeHee 3
(Tpex) et co aHS ero mpexkpameHunsi (PacTop:KeHust).

16.1.25. Ilpu MCIIOJIb30BaHUU Cucremsl MoOMIbHBIX ITnarexen obecrieunBaTh
KOH(UACHIIMATBHOCTh CBOMX JIaHHBIX M HE pa3rialiaTth TPETHUM JIMIIAM HICHTU(HUKATOPHI, TIAPOIIH, a TAKKE
UHBIC yYETHbIC JaHHBbIC, HEOOXOIUMBIC Uil aKTHBAUMU M BXoaa B MoOwmibHOe ycTpoiictBo Kimenra u
COBEpIICHUS] TOKYINOK C HCIOJIb30BaHHEM OaHKOBCKMX KapT mnocpeactBoM Cucrembl MoOMIBHBIX
IInarexen.

e KiueHr Bupase:

16.1.26. CamocTosTENbHO U OECIPEnsSTCTBEHHO paclopsiKaTbes JIEHEKHBIMU CPEICTBAMHU Ha
KapTOYHOM CYETe B MpejaesiaX JOCTYITHOIO OCTaTKa, 3a HMCKIIOYEHHUEM CIIydaeB, MPEIyCMOTPCHHBIX
3aKOHOATEIHLCTBOM PO,

16.1.27. O6patutecsi B baHk ¢ 3asgBIeHHEM O BbIJAY€ JOMOJHUTEIHHOW(BIX) OaHKOBCKOW(MX)
KapT(bl).

16.1.28. Ilony4yars HalIWYHBIE JEHEKHBIE CpEICTBA Ha IEIH, B CIydasX H B TOPSIKE,
YCTaHOBJICHHBIX 3aKOHOaTebCTBOM PO 1 HOpMaTuBHBIMU akTamu banka Poccum.

16.1.29. Ilopyuars banKy mpou3BOAUTH KOHBEPTALIMIO JICHEKHBIX CPE/ICTB B IPYT'YIO BAIOTY.

16.1.30. HonyanL KOHCYJIbTalUM W HAIIPABJIATH B bank nuchbMeHHBIE 3aIllpoChbl IIO BOIIpOCaM
IMMPOBEACHUA paCYC€THO-KAaCCOBOI'O 06C.Hy>KI/IBaHI/I$I 10 10roBOpy 0aHKOBCKOI'O CUeTa.

16.1.31. Ilopyuars banky nNpon3BONUTH PO3BICK JAEHEXKHBIX CPEICTB, NepeBeIeHHbIX KilneHTom u He
MNOCTYNUBIINUX Ha CYET MOITyqaTess.

16.1.32. B nr000it MOMEHT 0TKa3aThCsl OT JAIbHEUIIEro UCTIOIb30BaHUS OAHKOBCKOW KapThl, MO/IaB B
baHK cOOTBETCTBYIOIIEE MICHBMEHHOE 3asBJICHUE O MPEKPANCHUU JICHCTBUS 0AaHKOBCKOM KapThl JJOCPOYHO.
[Ipu gocpoyHOM TpEKpalIeHMH CpoKa JeicTBHs OaHKOBCKOW KapThl, yIuladeHHble KineHTom
KOMHUCCHOHHBIC BO3HArpaKICHUS, baHKOM HE BO3BpAIIAlOTCS.

16.1.33. 3abmokupoBaTh GaHKOBCKYIO KapTy B J1I000€ BpeMs I10 CBOEMY YCMOTPEHHUIO.
16.1.34. TlomyunTh HOBYIO OAaHKOBCKYIO KapTy B3aMEH yTpaueHHOH.

16.1.35. I3MeHUTH/OTMEHUTh YCTaHOBJIEHHbIE bBaHKOM pacxojHble JUMHTBI MM YCTaHOBUTH
JIOTIOJTHUTEIIFHBIE OTpaHUYeHHs (IOMUMO YCTAaHOBJICHHBIX baHKOM)/3ampeT Ha MpOoBENIEHHE ONpEICICHHBIX
orepanuii, CIUCOK KOTOphIX mpuBeneH B Ilpunoxenunn Ne 1 k HacrosmuMm [IpaBuiam, mo mMCbMEHHOMY
3asBneHno Kmuenra, opopmisiemomy mo dopme banka m mpemocraBinsiemomy KimeHTOM Tpu JIMYHOM
PUCYTCTBUH.

16.1.36. OT™MeHUTh YCTaHOBJICHHBIH BaHKOM W/WIM 1O CBOEH JTMYHOW MPOCHOE PAaCXOMHBIA JIMMHUT
MIOJIHOCTHIO MJIM Ha Pa30BYIO ONEPALIMIO B MOPSAKE, YCTAHOBIEHHOM HacTosmuMmu IIpaBunamu, no3BoHUB 110
tenedony Ciy)ObI MOICPKKH KIMEHTOB baHka.

16.1.37. O6patuthcsi B baHk ¢ MUCbMEHHBIM 3asBIEHHUEM O TEPEBHINYCKE OAHKOBCKOW KapThl B
TedeHue 1 (OnHOr0) KajeHAapHOIo Mecsia 10 OKOHYaHUs CPOKa JecTBUSI 0aHKOBCKOM KapThl.

16.1.38. Pactopruyts ¢ bankom 1oroBop 0OaHKOBCKOTO cyeTa MO COOCTBEHHOM WHHUIIMATHUBE B
CIIyJasix ¥ B TIOpsAKe, YyCTaHOBIEeHHBIX B Pa3nenax 1, 15 u 19 nacrosimux [Ipasu.

16.1.39. B nm1060if MOMEHT YAadUTh 3apETHCTPHUPOBAHHYIO paHee O0AaHKOBCKYIO KapTy u3 CucTembl
Mo6unpHbIx [Tnarexei.

e KiueHT He BIIpaBe:
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16.1.40. CcputaThCcsl Ha CBOK HEOCBEIOMJIEHHOCTh O BHECEHHBIX DaHKOM W3MEHEHUAX W/ WiIn
nononaeHusx B Tapudsr u Hactosue [IpaBuiia B ¢BsI3U ¢ HAIUYUEM O0SI3aHHOCTEH, MPEAYCMOTPEHHBIX II.
m. 1.6. u . 16.1.12. nactostmux [IpaBui.

o KiHeHT HeceT OTBETCTBEHHOCTh.

16.1.41. 3a HeuCHONHCHUE WM HEHAJJIe)KAIllee BBHIITOJIHCHHE CBOUX O0S3aTEIbCTB, BO3HUKAIOIIHUX
IIPU OCYIIECTBICHUH PACUETHO-KACCOBOTO OOCITY)KHBAHHS KapTOYHOTO CYETa, B COOTBETCTBHH C JIOTOBOPOM
0aHKOBCKOro cueTa, HacTosiiuMu [IpaBuiiaMu u 3akoHonaTenbcTBoM PO.

16.1.42. 3a nelcTBUS YIMOTHOMOYEHHBIX JIMII, MPEIOCTABISIIONIUX JOKYMEHTHI, HEOOXOIUMBIC IJIs
MIPOBEJICHUS OTEPAIIHiA 10 KAPTOYHOMY CUETY.

16.1.43. 3a 1OCTOBEPHOCTH MPEIACTABISAEMBIX JUISI OTKPBHITUS KAPTOYHOTO CYETa, IOJyYCHUS
OaHKOBCKOW KapThl W/WIM OCYIICCTBICHUS OINEpalii MO KapTOYHOMY CHYETy JOKYMEHTOB, 3a
CBOEBPEMEHHOCTh MPEJCTaBICHUS HHGPOPMAMM O BHECEHMHM B OTU JOKYMEHTHl W3MEHEHMH W/Win
JIONIOJTHEHU, B COOTBETCTBMM C 3aKoHOJarenbcTBOM P® wu Hacrosmumu IlpaBuiiamu, a Takxke 3a
MOCIIEACTBHSI HECBOEBPEMEHHOTO YBeoMIIeHUSI baHka 0 mpon3BeeHHBIX U3MEHEHUSIX W/WIU JTOTIOJHEHHSIX
B JJOKYMEHTaX, paHee MPEe/ICTaBICHHBIX baHKy.

16.1.44. 3a nHapylieHue NOJOXEHUN JOroBopa OaHKOBCKOTO cueta W Hacrosimux I[lpaBunm mpu
WCIIOJIb30BAaHUH M XPAHCHUN OAHKOBCKOW KapThl H/HITU €€ PEKBU3UTOB.

16.1.45. 3a coxpaHHOCTh OaHKOBCKOI KapThl u/wnu ee pekusutos, [IMH-koxa, mapons u npyrux
cpenctB Bepupukanuu KianeHTa/0aHKOBCKOW KapThl a TAaK)Ke OJHOPA30BOTO IMApOJs, MPEIOCTABICHHOTO
bankom B pamkax TexHomoruu 3D-Secure, u mpuHUMAeT Ha ce0sl Bce PUCKH U (PMHAHCOBBIC MOCIIEICTBUS,
KOTOPBIE MOTYT BO3HUKHYTH IPH pasriialieHuu/He obecriedeHnn KIMEeHTOM COXpaHHOCTH MH(OPMAIUU O
[MMH-koxe w/wiu PEeKBU3UTOB OAHKOBCKOHM KapThl, a TAKXKe OJHOPA30BOIO MApOJIsi, MPEIOCTABICHHOTO
Bbankowm B pamkax TexHonoruu 3D-Secure.

16.1.46. 3a omneparuu, Mpou3BeeHHbIe Jlep)KaTeNssMU TOTIOJHUTENIBHBIX KapT.
16.1.47. 3a onepanuu, MPOU3BEICHHEIE:

* C IPUCYTCTBHEM KapThl ¢ BBOJOM cooTBercTByroniero [IMH-koma wim ¢ BBOAOM OJHOpPA30BOTO
mapoJis, peocTaBIeHHoro bankoMm B pamkax texHomoruu 3D-Secure;

* ¢ mpucyTcTBUEM KapThl 6e3 BBoja [IMH-kona,;

* C UCIIOJIb30BAaHUEM PEKBU3UTOB KapTHI;

* myteM oTnpaBku SMS-3anpoca ¢ Homepa Tenedona Knuenra, 3apeructpupoBanHoro B banke
* B Cucremax MoounbHbIx IlnaTexen.

16.1.48. 3a ucnonbp3zoBaHue cBOero MOOHIBHOTO YCTPOWCTBA WIJIM 3apErHCTPUPOBAHHOIO aKKayHTa
TPETHUMHU JIHIIAMHU.

16.1.49. 3a napyuieHHe OpPraHMU3ALMOHHBIX Mep, pealu3yeMbIX B LENAX 3aIIUThl MHPOpPMALUU Ha
CBOEM MOOWJIBHOM YCTPOWCTBE U U3JIOKEHHBIX B II. 8.45. Hactosmux [Ipasu.

16.1.50. 3a Bce pacxoabl M YObITKM baHka, craBmMe pe3yibTaTOM HCIOJIb30BaHUS OaHKOBCKOM
KapTel B HapymeHue Hactosmmx [IpaBun u «[lopsaka MCIONB30BaHMS AJIEKTPOHHOTO CPEICTBA TUIATEkKa
(ITpuno>xenue Nel x Hacrosuum [IpaBunam)

16.1.51. 3a CBOCBpPEMEHHOCTh CJa4yd B baHk OaHKOBCKOW KapThl/JIOMOJHUTEIILHON OaHKOBCKON
KapThl TNPU OKOHYAHUM CpOKa WX JCWCTBHUSA, W/MIU OTKaze OT OaHKOBCKOW KapThl, W/WIHA TpHU
KOMITPOMETAITNH JaHHBIX 0aHKOBCKOW KapThl, a Takke 3a motepu KimenTa u yObITkH baHka 1o onepanusm,
MPOBEJCHHBIM MO0 KAapTOYHOMY CYETYy C HCIOJIB30BaHHWEM TaKOi OaHKOBCKOW KapThl/IOMOIHUTEIHLHON
0aHKOBCKOM KapThl (MX PEKBU3UTOB) B CIydae WX HEBO3Bpara baHky.
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16.1.52. 3a puck 100X HEOJATONPUATHBIX MTOCIIEICTBHN (B-HOFHOM-06BEME}-TIPIMO WU KOCBEHHO
CBsA3aHHBIX C HSMGHGHHGM/OTMCHOﬁ YCTAHOBJICHHBIX bankxom PACXOHBIX JIMMUTOB WJIM YCTAHOBJICHUCM
JIOTIOJTHUTEIIbHBIX OTPAHUYCHUH (TOMUMO YCTAaHOBIICHHBIX baHKOM).

e KJ/HeHT He HeCeT OTBETCTBEHHOCTD .

16.1.53. Ilo obs3arenbcTBam banka u 3a yoeiTku banka, eciiv nHOE HE PEAYCMOTPEHO OTIACTbHBIMU
cornamenusmu Mexxay Kimenrom u bankowm.
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I'JIABA 17. IOPSIIOK OBMEHA KOPPECIIOHJIEHIIMEM MO JJOTOBOPY
BAHKOBCKOI'O CUETA

17.1. JIroboe yBenomieHue, TpeOOBaHNE UM COOOIIEeHUE, HanpaBisseMoe bankom u KinueHntom apyr
Jpyry MO JOroBOpYy OaHKOBCKOTO cuU€Ta B IMHUCHMEHHOH (opMe Ha OyMa)KHOM HOCHTENE, CUUTACTCS
HANPaBJIEHHBIM HAJJICKAUM 00pa3oM, €clii OHO BpydeHO baHky/KiHMeHTy JNHYHO WM TPEICTABUTEIIO
banka/KnueHta mox pacmmcKy, OTIPABICHO aJpecaTy IOCBUIBHBIM (KyphepoM), TEJIerpaMMON HIIH
3aKa3HBIM/IICHHBIM MTMCHMOM (C YBEIOMIIEHHEM O BPYUEHHUH T10 a/Ipecy) MO aJipecy, yKa3aHHOMY B JIOTOBOpPE
0aHKOBCKOTO CY€Ta, WJIM IO IMOCJICIHEMY M3BECTHOMY ajapecy (B TOM 4ucie B cCOOTBETCTBUHU ¢ m. 16.1.11.
Hacrosux [IpaBun).

VYBenomienue, TpeOOBaHUE WM COOOIICHHUE IO I0TOBOPY OAHKOBCKOI'O CUETa, HAMPABICHHOE OJHOU
CTOPOHOM B aJipec APYroil TeierpaMMoil WM 3aKa3HbIM/IIEHHBIM MHCHbMOM C YBEIOMJIEHUEM O BpPY4YCHHH,
CUUTAETCS MOJIYYEHHBIM JIPYTOM CTOPOHOM:

® C JIaThl, IPOCTABJICHHOHN B YBEIOMJICHUU O BPYUYECHUH;

e BO3BpAIlIEHHOE C IOYTOBOW OTMETKOW 00 OTCYTCTBMH ajpecaTta — C JaThl MPOCTABICHUS
YKa3aHHOM OTMETKH, B Cllyyae, €ClId CTOPOHBI JIOrOBOpa OaHKOBCKOI'O CUeTa HE ObLIM 3apaHee
YBEIOMJIEHBI 00 H3MEHEHHUH aJIpeca;

® BO3BpAIIEHHOE C MOYTOBOK OTMETKOH 00 MCTEUeHNH CpoKa XpaHEeHus (00 OTKa3e B MOTYUYCHUN)
— C AAaThbl IMTPOCTABJICHUSA YKaSaHHOﬁ OTMECTKH.

YBenomiieHue, TpeboBaHUE UM MHOE COOOILEHHE 110 IOrOBOpY OaHKOBCKOI'O CUETa, HAIIPaBIIsieMOe €
IOCBUIBHBIM WJIM BPY4aeMOE€ JIMYHO, CUMTAETCS MOJYyYEHHBIM CTOPOHOW J0roBopa OaHKOBCKOIO CYETa C
JlaThl, YKa3aHHOU B PACIIUMCKE O IOJYYCHUU YBEAOMIICHUs WIM IIPOCTABICHHON HAa KOIIUU YBEIOMIICHHUS IIPU
BpPYUYEHHUH.

B BblmeykasaHHbIX ciydasx HenonydeHue KimeHTOM HampaBieHHbIX baHKOM IHCBMEHHBIX
YBEIOMJIEHUM, TpeOOBaHUM WM COOOIIEHWH HE SBJISETCS OCHOBAaHUEM [UIsl MpeabsBieHUs baHky
MIPETEH3UN.
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I'JTABA 18. HOPAJOK PA3PEIHIEHUSA CITIOPOB I1O 1OT'OBOPY
BAHKOBCKOI'O CYETA

18.1. Hapsiny ¢ ycioOBUSIMH, TPEAyCMOTPEHHBIMH HacTOSIUMH llpaBWiamMM U JOTrOBOPOM
0aHKOBCKOTro cyera, bank u KimeHT pykoBOACTBYIOTCS 3aKOHOAATENILCTBOM PD.

18.2. Bce criopsl 1 pa3HOriIacus, BOSHUKIINE IPU MCIIOJHEHUH JI0TOBOpa OAHKOBCKOTO cuera, bank
1 KimmeHT OyayT CTpeMHTBCS YperyIupoBaTh, PEXKIE BCETo, B TOCYIeOHOM HOPSIKE ITyTEM IIEPEroBOPOB.

18.3. B ciiyuae HEJOCTM)KEHHs COIJIAIIEHHs] IIOCPEICTBOM IIEPErOBOPOB CTOPOHA JIOrOBOPA
0OAaHKOBCKOIO cueTa, KOTOpas CYMTAeT, YTO €€ IpaBa HapylleHbl B pE3yJbTaTe HEUCHOJHEHUS MWIIH
HEHAJUIeKALEr0 HCIOJHEHUSI 0043aTeNbCTB 10 JIOrOBOPY OaHKOBCKOTO cuyeTa JApPYyrol CTOPOHOM,
HalpasisieT 3TOH CTOPOHE IPETEH3HI0 B NMUCbMEHHOM Buje. CTOpoHa A0roBopa OaHKOBCKOIO CYETa,
HOJIy4YHBIIAsl MPETCH3UIO, JOJDKHA PAacCMOTpeTh ee W jaaTh Ha Hee oTBeT B TedeHue 30 (Tpuamars)
KAJICHJAAPHBIX [HeH C JaTbl IIOJY4eHUS IpEeTeH3UU. [IpeTeH3MOHHBIA MNOPSIAOK, NPELyCMOTPEHHBIN
Hactosiumu [IpaBuniamu, siBisieTcs 00sA3aTeIbHBIM.

18.4. B cimy4yae HE JOCTHKCHHS COTJIACHS TIPH YPETyJIUPOBAHUU CIIOPOB IO JOTOBOPY OAHKOBCKOTO
cyerTa B IPETEH3UOHHOM IOPSAKE OHM  PacCMaTpUBAKOTCS B MOPSAKE, MPEIyCMOTPEHHOM
3aKOHOJATEIHLCTBOM PD.

HOPAOK PA3PEILIEHHA CIIOPOB B C/IYYAE HECOIJIACHA KJIMEHTA C OIIEPAIIHEH,
COBEPIIIEHHOMH ITO KAPTOYHOMY CYETY

18.5. Ilpu monyuenun Kimenrom unpopmanuu (yBemomicHus) 00 OMEpaldH, COBEPIICHHOH C
UCIIOJIb30BaHUEM OAaHKOBCKOW KapThl, C KOTOpPOM OH He corjaceH, KilmeHT BmpaBe OCHOPUTH TaKyIO
OIlepallvio, MPEeAOCTaBUB B baHK COOTBETCTByIOILEE 3asBIEHHUE O HECOIVIACUU C oOnepalnueil B CpoK,
ycraHoBneHHbIH 1. 16.1.16. 6o 16.1.17. macrosmux [IpaBun. 3asBienune odopmisiercs Kimmentom mo
¢opme banka ¢ 00s3aTeIbHBIM MPUIOKEHUEM JTOKYMEHTOB, MOATBEPKAAIOIIUX COBEPLICHHYIO ONEpaluio
(Hanpumep, yeka/ciumna) (Mpy UX HATUYUH).

Ha ocHoBanum 3asBnenuss KiumeHTa O Hecoriacuu ¢ oOnepauded W TPEACTaBICHHBIX UM
MOATBEPKAIOMIUX JIOKYMEHTOB baHK MPOBOAUT TPOBEPKY OOCTOSITEIHCTB COBEPIICHUS OCIapUBacMOU
oneparuu. MHbopMmaiius o pe3ynbTatax pacCMOTPEHMs IMOJAHHOTO 3asBICHUS JOBOAWTCS baHkoM 10
cBenenns Knuenrta B nucbMeHHOU ¢opme B cpok He Oojiee 30 (TpuanmaTtu) kajgeHIapHbIX JHeH co JHS
nonydeHus: bankom 3asBienuss KimeHta o Hecornmacuum ¢ omepanueil, a B ciaydyae TPaHCTPAHUYHOTO
nepeBojia JCHEXKHBIX CPeICTB — B cpok He Oosiee 60 (IllecTumecsiTH) KajeHIAAPHBIX JAHeH CO JHS
nonydeHus: bankom 3asBinenus Knmenrta o Hecormacuu ¢ onepauueid. [lucbMeHHBIM OTBET O pe3yibTaTax
paccMOTpEeHMS TTOTAHHOTO 3asBJIEHUS BbiaeTcss KIMeHTy Ha pyKu Mpu JTUYHOH siBKe B baHk.

B ciyuae ecniu banky tpedyercs nononnurensHas napopmanus ot Kimenra n/unmu MIIC VISA, TIC
MUP Knuent uHbopMupyeTcss 0 MPOMEKYTOUHOM pe3yJIbTaTe PAaCCMOTPEHMs 3asBIIEHUS C yKa3aHUEM
HOBOT'O CPOKa MPEAOCTABICHHS PELICHUsS O pe3ysibTaTe PacCMOTpeHus 3asBieHus. B ciyuae ecnu banky
TpeOyeTcst momonHuTeNbHas WHpopMalus oT KimeHTa, TO HOBBIM CPOK IPEIOCTaBJICHUS PEUICHUS 10
3asBJICHUIO PACCUMTHIBACTCA OT JaThl MpeaocTaBieHus KIMEHTOM TOMOJHUTENbHONH HH(POPMAIUH.
WHdopmanuss 0 TPOMEKYTOUHOM pEIICHHH MOXET OBITh HampaBiieHa KIMEHTy ¢ WCIOIb30BaHUEM
KOHTAaKTHOM uH(popMmanuu, umeromieiics y banka ansg ces3u ¢ Kinmenrom, B mopsiike, yCTaHOBJIEHHOM
HacTosimmmu [IpaBunamu.

18.6. I[OKYMCHTB.MI/I, MOATBCPIKAAOIIIUMHU 000OCHOBAaHHOCTh CITHCAHUS JACHCIKHBIX CpCIACTB C
KapTO4YHOro c4d€rta I10 oIlcpanudaM, COBCPIICHHBIM C HCIIOJb30BAHUEM 0aHKOBCKOM KapThbl H/Uaa  ee
PCKBU3UTOB, SABJISIFOTCA ‘{CK/CJ'II/IH, BBITIMCKAa M3 3JICKTPOHHOI'O XypHalia 0aHKOMaTOB W/WIIH SJICKTPOHHBIX
TEPMHHAJIOB, UHBIC CBEACHUA U JJICKTPOHHBIC NaHHBIC, MMCIOIUCCA B PACTIOPSKCHUU banxa.

18.7. Ecniu mo pe3yabTaraM MpPOBEIECHHON MPOBEPKU YCTAaHOBJIEH (PAKT OTCYTCTBUS HapyLICHHH
TpeboBanuii Hactosmux [IpaBun co croponsl Knmenrta/nepkarenss 0aHKOBCKOM KapThl baHk Bo3memiaer
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Knuenty He0O0CHOBaHHO CITMCAHHYIO CyMMY omnepaiui B cpok ot 1 gus g0 180 nHeii (B 3aBUCUMOCTH OT
CUTYalluH) IIyTEM NEPEBO/Ia HA KAPTOUYHBIN CUET.

18.8. B ciyuae BbIsiBiIeHUS (haKkTa CaHKIMOHUPOBaHUS KiIMEHTOM MM yIOJTHOMOYEHHBIM MM JIMLIOM
(T.e. COBEpLIECHUS C €ro COIIacusi) CIOPHO Omepanuy, COBEPIICHUS ONepalluy Ha UIeXKaIluM 00pa3oM 160
coBepuieHust onepanun KnuentoMm ¢ HapymeHueM TpebGoBaHuii Hactosmux IlpaBun KimeHt Bo3memiaer
banky Bce pacxobl 10 IPOBEACHUIO IPOBEPKH (3aIpOC KOMUN BUJEO, KOIIMI YEKOB U T.1.).

18.9. Ilpn Hecornmacum ¢ pe3yiabTaTaMH PACCMOTPEHUS 3asBICHHMS O HECOIVIaCHMM C OIepaluei,
u3N0)KeHHbBIMU bankoM B cBoem otBere, KimeHT BrnpaBe B cpok He mosaHee 14 (YerbipHagumartn)
KAJICHIAPHBIX [JHeill ¢ JaThl MOJIy4eHHs NMMCBMEHHOIrO OTBeTa OT baHka HampaBuTh B baHk mOBTOpHOE
3asdBJICHHE O HECOIJACHU C MPOBEACHHOW omnepauueidl. OTCYTCTBUE TAKOIO 3asBJICHUS O3HAYaeT COIVIACUE
Knuenra ¢ copepkanueM nosyueHHoro ot banka orsera (T.e. corjacue ¢ MpOBEIECHHOM olepauueil) u He
IIOJJIEXKUT OCIIAPUBAHMUIO.

bank He paccMarpuBaeT Mo CyHIECTBY 3asBJICHHE O HECOIVIACHMM C OMNEpalMel U HE BO3MEIAET
KimenTy aeHeXHbIe CPEICTBA IO OIMEPAIHSIM COBEPIICHHBIM C HUCIOJIb30BAaHWEM OAHKOBCKOW KapThl, B
cinyyae ecnu KiMeHT mojan 3asiBI€HUE O HECOIJIACUM C ONEpalMel ¢ HapyIIEHUEM YCTAaHOBJIEHHOI'O BbIIIE
CpoOKa.
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I''TABA 19. IOPAJOK PACTOPXKEHUSA JOI'OBOPA BAHKOBCKOI'O
CYETA U 3AKPBITHUA KAPTOYHOI'O CYHETA

19.1. JloroBop GaHKOBCKOTO cYeTa MOXET OBITh pacTOprHyT 1o nHunmaruee Kinenrta i banka.

19.2. Ilo ununuatuBe KiumeHTa 10roBop OaHKOBCKOTO cYe€Ta MOXET OBITh PAacCTOPTHYT Ha
OCHOBaHWHU MUCHbMEHHOTO 3asiBlIeHUs1, opopmiriemoro 1o ¢popme banka.

[Tocne mogaun Kimentom 3asBieHHs] Ha 3aKpbITUE KapTOUYHOTo cueTa baHk BmpaBe MpeKkpaTHThH
npuHUMaTh OT KiimeHTa pacnopsbKeHUs K MCIIOJIHEHHIO, 32 UCKIIIOYEHUEM OIepaldii Mo BO3BpaTy OCTaTKa
JICHEKHBIX CPEJICTB HA KAPTOYHOM CueTe, MpeaycMOTpeHHBIX 1. 19.3. nacrosmux [IpaBui.

19.3. B naty, ykazaHHYIO B 3asBJICHMM Ha 3aKpbITHE KapTOYHOIO cyera, baHk pacropraer 10roBop
0aHKOBCKOro cuera. PactopskeHue noroBopa OaHKOBCKOIO CYeTa MpeKpamiaeT oosi3aTenbcTBa banka u
Knuenra mo Hemy (3a HCKIIFOYCHHEM 0053aTeNbCTBa, MpeaycMoTpeHHoro . 16.1.25. nacrosmux [Ipasun) u
SIBJISIETCS. OCHOBAHUEM JIJIS1 3aKPBITHSI OTKPBITOrO(bIX) IO HEMY KapTOYHOT'O(bIX) CYETA(OB).

IIpu OTCYTCTBMH OCTaTKa JACHEKHBIX CpeaACTB Ha KapTOYHOM CHYCTC bank IMPOU3BOJUT 3aKPLITHC
KapTO4YHOI'0 CHCTa HC MO3AHCC CIICAYIOIICTO pa60qer0 JHA.

OcTaTok JEHEXHBIX CPEICTB HAa KapTOYHOM CYETe Ha JIaTy PacTOPKEHHUS JOroBopa OaHKOBCKOTO
cyera (C y4eTOM OIlepaluid, MPOIIEAIINX MO0 KapTOYHOMY CYETY IOCJe IMOJaud 3asBJICHUS Ha 3aKPBITHE
kapTouHoro cuera) bank BosBpamaer Knuenty B Teuenme 7 (Cemu) pabdoumx [JHell B cieayroliem
MOpsI/IKE:

¢ IPH_OTCYTCTBHH NPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM P® orpaHuyeHuii Ha pacropspkeHHe
JICHE)KHBIMHM CpPEICTBAMM Ha KapTOYHOM cHeTe (apecT JIEHEXHBIX CPEACTB Ha KapTOYHOM CYETE,
HQJIO)KEHHBIN YIIOJJTHOMOUYEHHBIMU OpraHaMmu) (B 3aBUCHUMOCTH OT YyKa3zaHHoro Kimentom B
3asIBJICHUU Ha 3aKPbITHE KAPTOYHOIO CUETA):

— evl0aem HATUYHBIMU OEHEeNdCHbIMU cpedcmeamu depe3 Kaccy baHka (ocTaTOK JEHEXHbIX
CPEICTB B MHOCTPAHHON BaJIIOTE BBIJAETCS B LIEJBIX €IUHUIAX BAJIIOTHI, APOOHAs YacCTh BaJIIOThI
KOHBepTupyercs B BaoTy PO no kypcy banka Poccun Ha naty Belgaun),

uiau

— nepegooum no pekeuzumam, ykazauuvim Knuenmom 6 3aaenenuu Ha 3axpolmue KapmouHo2o
cuema, 3a BBIYETOM CYMM KOMMCCHOHHOIO BO3HarpakaeHus banka 3a mpoBepeHue omnepanuii 1mno
KapTOYHOMY CYeTy B COOTBeTCTBUM ¢ TapudamMu M mnpu OTCYTCTBUU OrPaHUYEHUH IO
PacnopsKEHUIO IEHEKHBIMU CPEJCTBAMHU Ha KAPTOUHOM CUETE;

¢ IpH_HAJIMYMM TIPEIYCMOTPEHHBIX 3aKOHOJATENbCTBOM P@ orpaHnyeHHil Ha pacrnopsyKeHUE
ACHC)KHBIMU CPEACTBAMH HA KAPTOYHOM CYHECTC — BO3BpAlIACT KJ'II/IGHTy B IOpAAKE, YKa3aHHOM B
npenbiayiieM abd3aie, mociae OTMEHBI BhIINIEYKa3aHHBIX OTPAaHUYEHHH, HO HE TI03/IHEE CIEAYIOUIET0O
pabouero JHsl.

Ilocne BO3BpaTa OCTaTKa ACHCKHLIX CPCIACTB bank IMPOU3BOJUT 3aKPBITUC KAPTOYHOI'0 CHETA HC
IIO3HEC pa60qer0 JAHdA, CICAYOMETO 3a JHEM CIIMCAHUA JOCHEKHBIX CPEACTB C KApTOYHOI'0 CYETa
(BOSHI/IKHOBCHI/I}I HYJICBOI'O OCTAaTKa Ha KAPTOYHOM C‘-ICTC).

JleHexxHBIE CpelncTBa, NMOCTYNHMBIIME Ha KapTouHbl cuer KummeHra mociie ero 3akpeitus, baHk
BO3BPALLAET OTIPABUTEIIIO.

19.4. o unnuuaTuBe baHka 10roBOop OaHKOBCKOTO CcYeTa MOXKET OBITh pPACTOPTHYT B
HIDKEYKa3aHHbBIX CIy4yasxX U MOpSAJKE, IPU YCIOBUH, YTO HacToAMMU [IpaBunamu He Mpe1yCMOTPEHBI UHBIE
CIIy4au U HOPSAIOK:

a) HpU OMCYmMCcmeuU OCHENCHbIX CPEOCHE HA KAPMOYHOM cueme U Onepayuii Ho Hemy 6 medenue 2
(deyx) nem™.

2 4a OCHOBAHHUH CT. 859 I'paxxganckoro kojexca PO
49



B ostom cnyuae bank yBemomuisier (mpenynpexmaer) KimeHTa 0 HamMepeHHMH OTKas3aThCsl OT
WCTIOJTHEHUS JIOTOBOpa OaHKOBCKOTO CYeTa MOCPEACTBOM HampaBieHHs B anapec KiomeHTa MUCBMEHHOTO
YBEIIOMJICHHS TI0 MOcJieIHeMY U3BecTHOMY banky aapecy. Eciu mo ucredyenun 2 ([IByx) mecsiueB co JTHs
HarpaBjeHuss baHkoMm Takoro yBenOMIICHHMS (TPEIyNpPEXKICHUsI) Ha KapTOUHBIM CUET HE MOCTYIUJIN
JIEHEKHBIE CPE/ICTBA, JOTOBOP 0AHKOBCKOI'O CYETA CYMTAETCS PACTOPTHYTHIM;

0) na ocnosanuu n. 5.2. cm. 7 @eoepanvrozo 3axkona Ne 115-d3 ¢ cnyuasx neoonoxkpamnozo (2 u

0on1ee paza) 6 meuenue Kanenoapno2o 2o0a npunamua bankom pewenuit 06 omkasze 6 évinonnenuu

Pacnopaxcenua Knuenma o cogepuienuu onepayuu no KapmouHomy cuemy no maxum 0CHOGAHUAM

Kak:

— Hainuuue y banka nmono3peHul, 4To onepauus 10 KapTO4HOMY cyeTy coBepruaercs KimeHntoMm B
Heiasx Jieranu3anuy  (OTMBIBaHMS) JOXOJOB, TIIOJYYEHHBIX MPECTYNHBIM IyTEM, WIH
(buHaHCUPOBAHUS TEPPOPHU3MA.

[Ipu mpussTHH Takoro pemeHUs bank Onokupyer OGAHKOBCKYHO KapTy. B 3Tom ciydae qoroBop
0aHKOBCKOTO cyera OyJeT CUMUTAThCS pacTOprHyThiM mo ucTedeHuu 60 (IlecTmaecsiTH) KajJeHIAPHBIX
JHeH co aHs HampasiieHHss bankom B aapec Kimenta mno mnocinengHemy u3BecTHOMY baHky azapecy
MUCHMEHHOTO YBEJIOMJICHHSI O PACTOPKEHUH JI0TOBOpa OAHKOBCKOTO CYETA.

VYBenomieHue HapaBsieTCs B aApec KIMEHTa B CPOK HE MO3/IHEE MATH paboyux JTHEH cO THS
OPUHSTUS pelieHrs 00 0TKa3e OJTHUM U3 IEPEUUCIICHHBIX HIKE CITIOCOOOB:

— 3aKa3HeIM nucbMoMm Ilouroit Poccun,
— C UCIOJIb30BAHUEM CHUCTEMBI IUCTAHIIMOHHOTO 0AaHKOBCKOTO 00CTyKUBaHUS,

— nepeaaeTcsi KIMEHTY JIUYHO COTPYJHUKOM, OTBETCTBEHHBIM 3a PabOTy ¢ KIIMEHTOM, IIPH 3TOM
Ha KOIIMU MHMCbMa, OCTAIOLIEHCs B PaclopsDKEHUN baHka, KIIMEHT MOATBEPKIAET MOJNyYeHHUE YBEIOMIICHHUS,
IPOCTABJISISI COOCTBEHHOPYYHYIO MOANKCH U AATy MOJTYUYEHHUS.

Co nus HampasneHus bankom KnueHTy yBeoMIIeHHS O pacTOPKEHUH JI0rOBOpa OAHKOBCKOTO cueTa
JI0 JTHS, KOT/ia IOTOBOP CUMTAETCSl paCTOPrHYTHIM, baHK HE OCYIIECTBIISIET ONepalyy N0 KapTOYHOMY CUETY
Knuenra, 3a uckiIroueHHeM onepanuii Mo MepeuncieHuIo 00s3aTeNbHbIX MIaTexel B O0JUKET U oneparuii
no Bblgade KiumeHTy ocTraTka JEHEeXHBIX CpEeACTB Ha KAapTOYHOM CYeTe WM €ro IepeBOAy IIOo
Pacniopsxenuro Kimmenra Ha apyroit cuer.

B cnyuae nesBku KimeHTa 3a mosjydeHHeM OCTaTKa JEHEXKHBIX CPEICTB Ha cueTe B TeueHue 60
(IecTumecsiTi) AHeil co nHs HampasieHus bankom KIMEHTY yBemOMIIGHHs O PacTOpKEHHHU JOrOBOpa
0aHKOBCKOro cyera Jinbo HernoiydeHus: baHkoMm B TedeHHe yka3zaHHOro cpoka Pacnopsoxenust Knuenta o
IIEPEBOJIE CYMMBI OCTaTKa JIEHEKHBIX CPEICTB Ha KapTOYHOM CYETe Ha JApyrou cyer, baHk 3aunciser
JICHEe)KHbIE CPEJCTBA Ha clieluaabHbI cueT B banke Poccuu, mopsiiok OTKpBITHUS M BEJAEHHUS KOTOPOTro, a
TaK)Ke TIOPSAA0K 3a4HCIICHNS U BO3BpaTa JIEHEXHBIX CPEACTB ¢ KOTOPOro ycraHaBiusaercss bankom Poccun.

6) Ha ocnosanuu n. 2 cm. 4 Dedepanvrozo 3akona om 28.06.2014 2. Ne 173-D3 «06 ocobennocmsnax
ocyuiecmenenus QUHAHCO6bIX Onepauuil ¢ UHOCHMPAHHLIMU 2PANCOAGHAMU U  IOPUOUUECKUMU
auyamu, o0 eHecenuu uzmenenuii ¢ Kooexc Poccuiickoi Dedepauuu 00 aOMUHUCMPAMUBHBIX
npagoHapywieHuaxX U RPUHAHUU YMPAMUGUIUMU CUTIY OMOETbHBIX NOO0MNCEHUN 3AKOHO0AMeNbHbIX
axkmoe Poccuiickoiit @edepayuuy (c usmeneHuamMu u 0ONOJIHEHUAMU) B CIyUYAsIX, €CJIN:

— B Teuenue 15 (IlatHaguatn) pabounx aHei nocie qHS npuHATHS bankoMm perieHust o6 oTkase
OT  COBEpUIEHMs]  omepaluid MO  KapToyHoMy  cuery  KiMeHTOM-MHOCTpaHHBIM
HaJIOTrOIIATEBIIMKOM He IMpedocTaBjieHa HHpopManus, Heo0Xoaumas JJIsl  ero
uaeHTU(GUKANNU B KaUecTBe KJIMEHTA-MHOCTPAHHOT0 HAJIOTOILIATEJIbIINKA,;

u/nunu

—  KimeHTOM-WHOCTpaHHBIM HAJIOTOIUIATENBIIMKOM He mpeacTaBjieH ONPOCHBIH JHCT A
neJieii onpeaejieHHsl CTaTyca WHOCTPAHHOTO Hajoromiareabinuka (mo ¢opme banka),
coJepxkammii coryiacue (0TKa3 OT MPEIOCTABJICHHS COIJIacHs) Ha meperady mHbopMmaluu B
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WHOCTPAaHHBIA  HAJOTOBBIH  OpraH  W/WIM  WHOCTPAHHBIM  HAJIOTOBBIM  arcHTam,
YIIOJTHOMOYEHHBIM HHOCTPAaHHBIM HAJIOTOBBIM OPTaHOM Ha yJep:KaHWe WHOCTPAaHHBIX HAJIOTOB
1 cOOpOB.

O npunstoMm pewenun bank yBenomiser KnueHra He nmo3qHee AHs, CIEAYIOLIET0 32 JTHEM IPUHITHS
penieHus, HO He paHee 4eM 3a 30 (TpuauaTs) padounx JqHe 10 JHS PACTOPIKEHHS JOTOBOpa 0AHKOBCKOTO
cyera (B cilydae IPUHATHS TAaKOI'O PELIEHUS).

B cnydae nocrymiieHus 1€HEKHBIX CPEICTB Ha KAPTOUYHBIN CUET, OTKPBITHIN KIMeHTy-uHOCTpaHHOMY
HAJIOTOIIJIATEIIbIIUKY, MMOCIE HMPUHATHS BaHKOM peleHus 0 pacTOpKEHHM JIOTOBOpa OaHKOBCKOTO cuUeTa
baHk ocymecTBiaseT  BO3BpaT  IUIATEXKEW, MOCTYMAaIIMX B  1oiab3y  KinMeHTa-mHOCTpaHHOTO
HAJIOTOIIJIATENIbIMKA, HA CUETA IJIATEIbIIUKOB B OaHKaX-OTIPABUTEIISAX.

B cnyuae HesBku KimeHTa 3a moiaydeHuMeM OCTaTKa JEHEXKHBIX CPEICTB HAa KapTOYHOM CYETE B
Teuenue 30 (Tpuamaru) paGoumx aHed co aHsS HanpasineHuss bankom Kimenty yBegomiieHus o
pPacTOp>KEHUHU JOroBopa OAHKOBCKOTO cyeTa Jub0 HemonydeHus baHkoM B TedeHHE yKa3aHHOTO CpoOKa
pacniopspkenusi KimeHta o mepeBojie CyMMbl OCTaTKa JICHEKHBIX CPEICTB HAa KApTOYHOM CUETE Ha JPYrou
cyer, baHk 3aunciseT NeHEeXHbIE CPEJCTBA HA cHelUalbHbId cueT B banke Poccuu, mopsgok OTKpBITUS U
BEJICHHUS KOTOPOTO, a TakKe TOPSAJOK 3a4HMCICHHs] W BO3Bpara JACHEXKHBIX CPEACTB C KOTOPOIo
ycraHasnuaercs bankom Poccum.

2) Ha ocHosanuu n. 60 Ilonoixcenus 06 ocyuwecmeieHuU 3anpoca op2anu3ayueil PuHaAHCo6020 PbIHKA
Y C8OUX KIUEHMO8 UHpOpMauuu 0 MaxKux KIUeHmax, 6vlc00onpuoodpemamenax u (Uiu) auyax,
BPAMO UAU KOCBEHHO UX KOHMPOJUPYIOWUX, ee 00padomiKu, 6 mom 4Hucie OOKYMEHMAAbHOU
dukcayuu, u ananuza, 0 NPUHAMUN, 8 MOM YUCTE OOKYMEHMATbHOU puKcayuu, 000CHOBAHHBIX U
OOCHYRHBIX 8 CLONHCUBULUXCA 00CHOAMETbCMEAX MeEDP NO YCHAHO6/ICHUIO HAJI0206020 PE3UOCHMCMEA
KUEeHmoe, 6b12000npuodpemameneil u aul, NPAMO Uiu KOC6EHHO UX KOHMPOJIUPYIOUUX, BKTIOUAA
npo6epKy 00CMOGEPHOCHIU U NOJHOMIbL NPEOCMABICHHOU KIUEHMOM UH@oOpmMauuu, a maxxyice o
cocmaee, 00 ycn06usax, 0 NOpaOKe U CPOKAX NPEOCMAGIeHUA YKA3ZAHHOU UH@oOpmayuu 6
dedepanvublit opean UCNONHUMENbHOU 61ACHIU, YNOJTHOMOYEHHbIL NO KOHMPOJI0 U HAO30pY 6
oonacmu Hanozo6 u coopos, ymeepiricoennozo Ilocmanoenenuem Ilpasumenvcmea Poccuiickoi
Deoepayuu om 16.06.2018 200a Ne 693 B cnyyae HENPEACTABICHUS KJIMEHTOM JI0 3aKJIFOUEHUSI HOBOTO
JIOTOBOpa WJIM B CPOK, HE TO3BOJISAIONMIMNA BaHKy 3aBepIIUTh OCYIIECTBIEHUE MEP, MPEAYCMOTPEHHBIX
paznenom Il ykazannoro Ilomokenusi, uHPOpPMAIMK O HAJIOTOBOM PE3UACHTCTBE (OTKa3e OT
MpeJICTaBICHUs yKa3aHHOW MH(oOpMammu) 1o 3ampocy baHka, CBA3aHHOMY C BBIITOJIHEHHEM MeEp B
coorBercTBUM ¢ paznenamu Il u IV ykasannoro IlonokeHus, a Takke B ciydae NpeACTaBICHUS
KJIIMEHTOM HEMOJIHOM WH(opMamuu (B YaCTHOCTH, B CIy4yae HEMPEACTaBICHUS WACHTHU(PHKAITMOHHOTO
HOMEpa HaJIOTOIUIATENbIIUKA) WIM 3aBEIOMO HeBepHOW uH(popMainu, baHK BIpaBe pacTOPTHYTH B
OJIHOCTOPOHHEM  TIOPSJKE pPAHEE 3aKIIOUYEHHBI JIOTOBOp B  MOPAIKE, NPEeIyCMOTPEHHOM
3aKoHOAaTensCcTBOM Poccuiickon denepanun.

JloroBop, mpeaycMaTpUBAIOLINN OKa3aHWE (UHAHCOBBIX YCIYT, CYMTAETCS PACTOPTHYTHIM II0
UCTEUYEHUHU OJHOT0 Mecslla cO JHS HampaBlieHUus: baHKOM KJIMEHTY yBEAOMJICHHS O PacTOPKEHHH J0rOBOpA,
IpeyCcMaTpUBAIOIIEr0 OKa3aHue (PUHAHCOBBIX YCIYr, €CIM HMHOH CpPOK HE YCTAHOBJIEH JOTOBOPOM,
pelycCMaTPUBAIOLINM OKa3aHUe (PMHAHCOBBIX yCIYT.

19.5. Tlpn npuHsTHM BaHKOM MOJIOKUTENBHOIO PELICHHUs O MEPEeBBINYCKE OAHKOBCKOM KapThl Ha
OocHOBaHuM 3asiBieHUs KineHTa, MOAaHHOTO B CPOK, YCTaHOBJEHHBbIM HacTosmuMmu [IpaBuiiamu, 1oroBop
0aHKOBCKOT'0 CYeTa CUUTAETCS MPOJIOHTMPOBAHHBIM.

19.6. B cnmyyae BO3HWKHOBEHHs TpeOOBaHWI K KapTOuyHOMY cdery KimeHTa mocie ero 3akphITHS
JaHHbIe TpeOoBaHuUs OyIyT NpeabIBIATHCS BaHKOM B IPETEH3MOHHOM JTMOO0 Cy/1e0HOM MOPSIKE.
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Ipuioxenne Ne 1
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

HHOPAAOK UCITOJIb30BAHUA SJIEKTPOHHOI'O CPEJACTBA IIVIATEXA

Hacrosmum nepxatenh OaHKOBCKOW KapThl (manee mo Tekety — «KimeHT») yBemomieH, 4To
UCTIONIb30BaHUE OAHKOBCKOW KapThl COMPSDKEHO C PUCKAMH, OOYCIIOBJICHHBIMH UX OOBEKTHBHBIMU
npuurHamMu. CyIIecTBYIOIIME CIIOCOOBI 3alllUTHl HE JMAalOT W HE MOTYT JaTh TIOJHOW TapaHTUU OT
HEMPABOMEPHBIX JECUCTBUU TpeThUX Jul. HecaHkunoHnpoBaHHOE KIMEHTOM cricaHue JEHEKHBIX CPENICTB
BO3MOKHO B T€X Ciyd4asx, Korja OaHKOBCKas KapTa He BblIObIBasia u3 BianeHus Kimenra, a [IMH-kon He
pasriamaics TPEThbUM JIMIaM, TIOITOMY OAHKOBCKasi KapTa HE PEKOMEHAYETCS] K MCIOJb30BAHUIO JIMIIAMU,
JKEIAONMMHU TTOJTHOCTBIO 00€301acuTh ce0s OT BO3MOXKHBIX MOTEepb. McCmonb3yss OaHKOBCKYHO Kapry,
KinueHT cornamaercs ¢ TaKUMU OCOOCHHOCTSMH OAHKOBCKOW KapThl W MPUHUMAET HA CeOsl M3JI0KECHHBIC
PHUCKHU.

CobmroneHne peKOMEHIAIMi, coaepkamuxcss B JaHHOM llopsinke, TO3BOJUT 0OOECIEYHTH
MaKCHMaJIbHYI0 COXPaHHOCTh OAHKOBCKOM KapThl, ee pekBU3UTOB, [IMH u npyrux naHHBIX, a TAKKE CHUZUT
BO3MOJKHBIE PUCKHU MPU COBEPIICHUH OMEPALMI C UCIOJIb30BaHWEM OaHKOBCKOHW KapThl B OaHKoMarte, mpu
Oe3HAIMYHOM OIIaTe TOBAPOB U yCIYT, B TOM YHCIIE uepe3 ceTh MIHTepHeT.

O0mue npaBuiia 6€30MaACHOCTH

1.1. Tlpu momydyeHuun HOBOW OaHKOBCKOW kapThl KimeHT 00s3aH MpPOCTaBUTH CBOIO MOJIMUCH Ha
000pOTHOM CTOpOHE OAaHKOBCKOW KapThl HA MOJOCE JUIsl MOAMUCH. DTO CHUZUT PHUCK HCIOIH30BAHUS
0aHKOBCKOM KapThl 0e3 cornacust Kiinenra B ciiydae ee yTparshl.

1.2. Kmuentr o6s3an xpanuth B cekpere IIMH-koq u pexkBH3UTHI OaHKOBCKOW KapThl (HOMEp
0GaHKOBCKOM KapThl, CpOK JIelicTBUS GaHKOBCKOM KapThl; koA 3ammThl CVV2 nns nnarexeit yepe3z MHtepHer,
uMs U pamuius aepxkareis 6aHKoBCKoil kapTel). Knuenty He cinenyer ucnonb3oBatsh [IMH-kon npu 3akasze
TOBApOB U YCIYT 4yepe3 ceTb MHTepHeT, a Takxke 1o Tesnedony/daxcy.

Knuenty neobxoaumo 3anomuuth [IMH-koxq unu B cioyyae, eciau 3TO BISETCS 3aTPYAHUTEIbHBIM,
XpaHUTh €ro OTAEIbHO OT OAHKOBCKOM KapThl B HESIBHOM BMJE M HEJOCTYIHOM [UIS TPETHbUX JIMIL, B TOM
YHCclie pOACTBEHHUKOB, MecTe. KineHT Hukoraa He noykeH coobuats [IMH TperbuMm nunam, B ToM uucie
POJCTBEHHUKAM, 3HAKOMBIM, COTPYAHHMKAaM OaHKOB, KaccupaM M JulaM, nomMoraiomum Kiuenty B
UCIIOJIb30BaHUU OAHKOBCKOW KapTHI.

Knuent moxxer cmenuts [IMH-ko11 cBoel OaHKOBCKOM KapThl B OaHKOMaTe, B Cllydyae BO3SHUKHOBEHUS
CJIO)KHOCTEH C €ro 3allOMMHaHUEM WM B LEIIX MOJAEp KaHUs O€30IMaCHOCTH CBOEro OAHKOBCKOI'O CUETa,
€CJIN y JieprKaTens ecTb nono3penus, uto [IMH-kox ero kapTsl MOT CTaTh U3BECTEH NOCTOPOHHUM JIMLIAM.

Kimenry 3anpeniaercs:
v' 3amuceiBath [IMH-K0I Ha KapTe U XPAHUTh €r0 PAIOM ¢ GAHKOBCKOM KapTOii;

v’ 3ammceBarh [TMH-kox B mamsaTe MOOWJIBHOTO TenepoHa Oe3 ero mudpoBaHus win 0Oe3
YCTAHOBJICHHsI COOTBETCTBYIOIIEH OJI0KHpOBKH TenedoHa. HecoboaeHne 1aHHOrO MpaBuiia
OPUBOJUT K TOMY, YTO MO OaHKOBCKOH KapTe, MOXUIIEHHOW BMeECTe C TeJIepOoHOM,
cogepxanmM ceegerus o [IMH-koxe, MOLIEHHUKH MOMYYarOT MOJHBIA JOCTYH K JACHEXKHBIM
cpeactam Kinenra.

1.3. Tlepenaua OaHKOBCKOW KapThl JUIsl HWCIOJNB30BAaHHUS TPETPUM JIUIIAM, B TOM YHCIE
POJICTBEHHUKAM, SIBIsieTCsl HapyiieHneM KiueHToM Mep 6e30macHOTo UCIONb30BaHUs OaHKOBCKOM KapThl.
Ecnmu HeoOxomumo, aist joBepeHHBIX JuI KimeHTa MOoKeT OBITh BBITYIICHA TOMOJHUTEIbHAs OaHKOBCKAs
kapta. HMcronp3oBarh OaHKOBCKYIO KapTy HMMEET IPaBO TOJBKO JIUIO0, UM KOTOPOTO YyKa3aHO Ha
0aHKOBCKOM KapTe (3a MCKIIFOUEHHEM HeAIMOOCCUPOBAHHOM OAHKOBCKOM KapThl, UM B (haMUJTUS AEPIKATEIS
Ha KOTOPOH HE YKa3bIBAaeTCs).
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1.4. Kuenty 3anpemaercs nIpeJocTaBIATh IOCTOPOHHUM JIMIIAM CBEJIEHHUS O CBOMX MEPCOHAIbHBIX
JAHHBIX, PEKBU3UTaxX OaHKOBCKOW KapTwl u/mnu I[IMH-kome B oTBeTax Ha »JEKTPOHHBIE MUCbMa, SMS-
COOOLIEHNS UM 3BOHKH, B KOTOPBIX OT UMeHH baHka npejyiaraercst NpeAoCTaBUTh Takue AaHHble. Kinuenrty
cienyer Bceraa IMOMHMTb, 4TO B ciydae packpeltus IIMH-xoma, mepcoHanpHBIX MAaHHBIX, YTPaThbl
0OAaHKOBCKOM KapThl CYLIECTBYET PUCK COBEPILEHUS HENPaBOMEPHBIX JNEHCTBUI C JIEHEXHBIMU CpPEICTBAMU
Ha €ro KapTOYHOM CUYETe CO CTOPOHBI TPEThUX JHI. B ciydae COMHEHHH, YTO 3BOHOK MJIHM COOOIIEHHE
ucxozdar u3 banka, Knuenry cinenyer caMocTosITeIbHO IEPE3BOHUTD 110 TeJIEPOHY, YKa3aHHOMY Ha 000poTe
0aHKOBCKOI KapThl B City>k0y NOJIEP’KKH KITUEHTOB, U COOOIIMTH O JAaHHOM (hakre.

1.5. B umemax wuHopManMoHHOro B3aumozeictBus ¢ bankom KimeHnty pexomeHayercs
UCIIOJIb30BaTh TOJIBKO PEKBU3UTHI CPEICTB CBA3M (MOOWJIBHBIX M CTallMOHApHBIX Tele(OHOB, (HaKCOB,
MHTEPAKTUBHBIX Web-CaliTOB/IOPTanoB, OOBIYHOM M AJIEKTPOHHOM MOYTHI M Mp.), KOTOpPbIE YKa3aHbl B
JIOKYMEHTaX, MOJy4YEeHHBIX HEIOCPEACTBEHHO B baHke.

1.6. KuueHT 0053aH MPOBEPATH BBINUCKY [0 KAPTOUYHOMY CUETY, B KOTOPOU YKa3bIBAIOTCS OIEpaIiu
3a OTYETHBIN mepuoa, He pexe | (OmgHoro) pasa B neHb. CrimcaHWe/3a4MCIICHUE JICHEKHBIX CPEICTB IO
oTiepaIusM, COBEPILIEHHBIM C UCIIOJIb30BAaHUEM OaHKOBCKOM KapThl H/UIIK €€ PEKBU3UTOB, OCYIIECTBIISECTCS B
BAJIIOTE KAPTOYHOTO CUETa, HE3aBUCUMO OT BAJIFOTHI COBEPILICHUSI OTIepaIiH.

bauk npenoctaBisier KimeHTy BO3MOKHOCTh M HACTOATEIBHO peKOMeHIyeT KIIHMEeHTY MOAKIIOYNTh
YCIIYTY OMOBEIHICHUSI O MPOBEICHHBIX ONepanusix mocpeacrsom SMS-coobuiennii. B ciyuae oOHapyxeHus
HOJI03PUTENIBHBIX MM HEM3BECTHBIX omnepanuii KiueHT 00s3aH HEMeICHHO cooOmuTh 00 3ToM B baHK.
Bank Ttakke mpemoctaBiseT KIHEHTY BO3MOXKHOCTH ONEPATHBHO TMOJNYYHTh HH(POPMAIHUIO 00 OcTaTke
JICHE)KHBIX CPEICTB HAa CBOEM KAapTOYHOM CUeTe, a Takke 00 Omeparisix, COBEPIICHHBIX 0 KapTOUYHOMY
cuery, myreM oOpamenus B Cryx0y NOIAEPKKH KIHMEHTOB (110 OCHOBHOMY Tele(OHHOMY HOMEpY
+7 (812) 449-95-80 unm pesepBHOMY TenedoHHOMY HoMmepy +7 (812) 571-82-00 (pabGoraer B ciydae
OTKJIFOUEHHUS OCHOBHOTO HOMEPA)).

1.7. B nensx npenorBpaieHust GUHAHCOBBIX noTeph y Kinuenra, bank ycranaBnuBaeT U U3MEHsET
pacxoAHble JIMMUTBI M OTPAaHUYEHHsS Ha NPOBEACHHME ONEpaluil C HCIOIb30BaHHMEM OaHKOBCKHMX KapT
(JIMMUTBI 6€30MaCHOCTH), B TOM YHCJIE HAa MOJyYeHHE HAIMYHBIX JEHEXKHBIX CPEACTB M0 OaHKOBCKOM KapTe B
CTOpOHHUX OaHkax. MHdopmauus o pazMepe U BHUIaX YCTaHOBJIEHHBIX BaHKOM JTUMUTOB 0O€30MacHOCTU
pasmeraercss Ha opunuanbHOM caiite banka B cetn MHTepHeT mo aapecy Www.gorbank.spb.ru, a Takxe
npenocrasisiercs o TpedoBanuto Knuenra npu nocemienuu banka.

bank mnpenocrasnser KimeHTy BO3MOMKHOCTH M NIPAaBO YCTAaHOBUTH WHIMBUIYyalbHBIE 3HAUCHUS
JUMHUTOB O€30MaCHOCTH Ha IMPOBEJIECHUE ONEpaluii C UCIOJIb30BaHUEM OAHKOBCKOM KapThl MO 3asiBICHUIO
Knuenra npu nuuHoM obOpamienuu B bank wimm npu obpamenun B Ciyx0y NOJAEPKKH KIMEHTOB, HO Ha
cpok He Oosiee 30 kajleHIAPHBIX JHEH ¢ MOMEHTa 3BOHKA. KiMeHTy ciiefyeT MOMHHUTb, YTO YCTAHOBJICHHE
HOBBIIIEHHBIX WHAWBUIYaJbHBIX 3HAYEHWH JIMMUTOB O€30MaCHOCTH HECET TMOBBIIICHHBIH PHUCK €ro
(UHAHCOBBIX NOTEPH B CIyyae HECAaHKLIMOHUPOBAHHOTO MCMOIb30BaHUS OaHKOBCKOM KapThl IOCTOPOHHUMU
JUIAMH U UHBIX MOLIEHHUYECKHUX OIEparLyii.

1.8. B cimywae yrpaTel/kpaxu OaHkoBckod kapTel w/wm  [IMH-koma, BO3HUKHOBEHUS
HECAaHKI[MOHUPOBAHHOTO HCIIOJIb30BaHUS OaHKOBCKOW KapThl, ee pekBuzuToB w/wim [IMH-konma, a Takxke
MPEIOIOKCHN 00 WX packpbiThu KiMeHT 00s3aH He3aMeIIUTENIbHO YBEJAOMUTh baHK OJHUM U3
CJICAYIOIIUX CTIOCOOOB:

— 10 HOMepY Tele(oHa, yKa3aHHOTO Ha 0OpaTHON CTOPOHE OAHKOBCKOU KapThI;

—mno Ttenepony CrnyxObl MOANEPKKH KIUEHTOB (M0 OCHOBHOMY Tele(OHHOMY HOMEPY
+7 (812) 449-95-80 wnu pesepBHOMY TenedonHoMy HOMepy +7 (812) 571-82-00 (pabotaer B
CIIy4ae OTKJIIOYEHUSI OCHOBHOTO HOMEpA));

— oOparuBmuch B baHk.

Knuenty HeoOXxoauMo Bcerga UMeTh Ipu cebe KOHTakTHBIE Tesedonbl banka m HoMep OaHKOBCKOM
KapThl Ha JAPYIMX HOCHUTENAX WH(POpPMALMU: B 3alHMCHONW KHIDKKE, MOOWJIBHOM Tele(oHEe W/HIM IPYyrux
HOCHUTEJISIX MH(OpMAIMU, HO TOJIBKO HE psiioM ¢ 3anuchio o [IMH-koxa.
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Knuenty cnemyer Bcerga MOMHMTH, YTO A0 MOMeHTa oOpamenus B bank KimeHt Hecer puck,
CBSI3aHHBIN C HECAHKLIIMOHUPOBAHHBIM CIIMCAHUEM JICHEXKHBIX CPEJICTB C KAPTOUHOI'O CUETA.

B cnywyae yrpaTel 0OaHKOBCKOl KapThl, a Takke B Cllydae BO3HUKHOBEHHUS IOJO3PEHUS Ha
KOMITPOMETAITUIO JAHHBIX 0AaHKOBCKOHM KapThl OO COBEPIICHUS HECAHKIIMOHUPOBAHHBIX ornepanuii Kinuent
00s13aH He3aMeIUIMTeJbHO YBEAOMHUTh BaHK M OJOKHMpOBaTh OAaHKOBCKYIO KapTy 1o TeiedoHy CiyxObl
HOJUICP)KKH  KJIMEHTOB (110 OCHOBHOMY TeneoHHOMy Homepy +7 (812) 449-95-80 wnu pesepBHOMY
teneponnomy Homepy +7 (812) 571-82-00 (paboTaer B ciaydae OTKIFOUEHHS OCHOBHOI'O HOMEpA)), IMOCIE
4Yero B CPOK He MO3/Hee CJIeAYyIolIero pado4ero AHs MOATBEPAUTh JaHHBIN (aKT MTUCHMEHHBIM 3asBICHUEM
3a cBOel COOCTBEHHOpPYYHOW moAnuchio ¢ ykazanueM @.M.0., Buma u HoMepa OAHKOBCKOW KapThl, JAThI
ycTHOTO oOpameHus B bank o 0J10kupoBKe OAHKOBCKOW KapThl, MPUYUHBI OJIOKUPOBKH OaHKOBCKOW KapThl,
MeCTa U CyMMBbI IIOCIIEIHEH OMepaluu C UCIOJIb30BaHUEM OaHKOBCKOM KapThl.

KJII/ICHTy CJICAYyCT BCCraa IMOMHUTHL, YTO ACHCKHBIC CPCACTBA, CIIMCAHHBLIC C KAapPTOYHOI'O CUYCTa B
pe3yibTaTe HECAHKIIMOHUPOBAHHOI'O MCII0JIb30BaHMsl OAaHKOBCKOI KapThl 10 MOMEHTA YBEJJOMJIEHUS 00 3TOM
banka, He Bo3memarorcsa. Ilocnme mnosydeHuss baHKOM COOTBETCTBYROLIETO YyBenomieHus Kiumenra
OTBETCTBEHHOCTb 3a JajibHeillee HCIOIb30BaHME OAHKOBCKOW KapThl IMPEKpallaeTcs, 3a HCKIIOYEHUEM
cllydaeB, Koraa baHky cTajlo U3BECTHO, UTO HE3aKOHHOE UCIOJIb30BaHUE OAHKOBCKOW KapThl UMENIO MECTO C
cornacus Knuenra.

1.9. B cayyae coBeplIeHHS MPOTHBOIPABHBIX ACHCTBHI MPOTUB KiMeHTa ¢ 1enbio 3aBlajJcHUS
O6ankoBckoil kapto, [IMH-kogoM, pexkBu3uTamMu GaHKOBCKOHM KapThl KiMeHTy cienyeT He3aMeIUTEIbHO
00paTuThCs B OMMKANIIMA OTAEI MOTUITHH.

1.10. KnueHt 06si3aH BHUMATEIHbHO OTHOCUTHCS K YCIOBHUSM XpaHEHUS U UCIOJIb30BaHUs 0AaHKOBCKOM
KapThl, HE TMOJBepraTh OAaHKOBCKYIO KapTy MEXaHWYECKHUM, TEMIEPATYpHbIM U 3JIEKTPOMArHUTHBIM
BO3/ICICTBUSAM, a TaKKe H30eraTh MomajaHusi Ha Hee Biard. KiueHTy 3ampeniaercs XpaHUTh OaHKOBCKYIO
KapTy PSIZIOM C MOOWMIIBHBIM TeJIe()OHOM, OBITOBOM M O(DMCHON TEXHUKOM.

1.11. B pensx npeaoTBpalleHUs BO3HMKHOBEHHs (MHAHCOBBIX morepb y Kimenrta Oankomar
npenocrapisieT Knuenty Bo3moxxHocTh BBecTH HeBepHblil [IMH-koa («INCORRECT PIN») Toabko 3
(Tpwu) pasa noapsia. Iloce Tperbeil HeyIaYHOM MONBITKHU AeiicTBHe 0AHKOBCKOM KapThl 0JIOKHPYeETCH.

Bo306HOBUTSH AeiicTBHE OaHKOBCKOM KapThl KieHT MokeT, Tonbko oOpaTuBIIMCh B baHK.
1.12. bank uHpopMupyeT KITMEHTOB 0 HOBBIX BBISBIICHHBIX CIIOCO0AX COBEPIICHHS MOIICHHUYECKUX

onepalii C HCHOJb30BaHMEM OAHKOBCKOW KapThl MyTeM pa3MeIleHHs WHPOpPMalMd Ha CBOEM
ourragpHOM caiite B cetu MHTepHET Mo aapecy www.gorbank.spb.ru.

1.13. bank umeeT npaBoO NPUOCTAHOBUTH WJIM MOJHOCTBIO MPEKPATUTH JAeHCTBHE OAHKOBCKOW KapThl B
Cllydae BO3HMKHOBEHMsI IOJO3PEHHMM B KOMIIpOMETallMM OaHKOBCKOW KapThl, a TaKke B CcIydyae,
ycTaHoBJIeHHOM B 11.8.26 u 1m.10.5 Hacrosiux IlpaBui, 1 BoccTaHOBUTH JieiicTBUEe OAHKOBCKOW KapThl MpU
yCTpaHEHUH NMPUYHH €€ IPUOCTAHOBICHUS.

B ciydae mpuoCTaHOBJIEHHUSI WM MPEKpalleHus JeHcTBUs 0aHKOBCKOM KapThl baHk mpenoctaBiser
Knuenty mHdopmanuo ¢ ykazaHueM NPUYMUHBI B J€Hb MPUOCTAHOBJICHUS WM MPEKpalleHUs JeUCTBUS
0aHKOBCKOM KapThl OJJHUM U3 CIEAYIOIINUX CIIOCOOO0B!

v IyTeM yBEIOMIICHHS 10 HOMepY Tene(oHa, YKa3aHHOMY B 3asBJIEHHH Ha OTKPBITHE CUeTa W
BBINTYCK OAHKOBCKOW KapThl;

v myrem HampasiieHus SMS-coo0ienus o HoMmepy TeledoHa, yKazaHHOMY B 3asBICHHU Ha
OTKPBITHE CUYETa U BBHIMYCK 0aHKOBCKOHM KapThl (32 UCKIIOUEHUEM CITydasi, YCTAHOBIEHHOTO B
1.8.26);

v/ IlyTeM HalpaBJeHHs TMCbMEHHOTO YBEIOMIICHHS 3aKa3HBIM IIUCHMOM 10 aJpecy, YKa3aHHOMY
B 3asBIICHMH Ha OTKPBHITHE CYETa M BBIMYCK OAHKOBCKOW KapThl (32 MCKIIOYEHHEM Ciydas,
YCTaHOBJIEHHOTI'O B 11.8.26).
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B cnyyae moaTBepkaeHuss KOMIpoMeTaIuu 0aHKOBCKOM KapThl bank 6ecmuiatHo BeimyckaeT KinueHTy
HOBYI0 OankoBCKYt0 kKapTy MIIC VISA toro ke craryca (Gold) wiu I1C MUP.

IIpaBuiia 6€30MACHOCTH COBEPIIECHHUSA ONepPalii ¢ 0AHKOBCKOM KApTOH B 0aHKOMATe

2.1. OcyuecTBisiiTe omnepanuy ¢ HCIHOJIb30BaHMEM OAaHKOMATOB, YCTAHOBJICHHBIX B O€30MacCHBIX
MecTax (HampuMmep, B TOCYJApCTBEHHBIX YUPEKICHHSX, MOJPA3ACICHUSX OaHKOB, KPYIMHBIX TOPTOBBIX
KOMILIEKCaX, TOCTHHHIIAX, a3POIOPTAX U T.IL.).

2.2. He ucnomns3yiite yctpoiicTBa, koTopsie TpeOytoT BBona [IMH ans goctyna B momernieHue, rie
pacrioyio’keH 0aHKOMaT

2.3. OOpamraiiTe BHUMaHHE HA pacrnojiokeHue OankomaroB. CrapaiiTech HE IOJIB30BATHCS
0aHKOMaTaMH, pacIioJIOKEHHBIMHU B IIOXO OCBEIICHHBIX M OC3JIFOTHBIX MECTax

2.4. Hwukorma He NpPUHUMAKWTE PEKOMEHIAIIMH, COBETHI, IMOMOIIb OT TPETHUX JIUI[ MPH CHATHUU
HAJMYHBIX JCHEKHBIX CPEICTB. B ciiyuae BO3HMKHOBCHHUS 3aTPYIHCHHH IPU COBEPIICHHH OINEpaIlu
obpatutech B City:x0y MOIICPKKU KIMEHTOB 110 Tenedony +7 (812) 449-95-80 wim +7 (812) 571-82-00.

2.5. I[O COBCPUICHHA OIICpalnu Y66I[I/ITCCB B OTCYTCTBHUU Ha OaHKOMaTe IIOCTOPOHHUX YCTpOﬁCTB,
HaKJIaTHBIX HaHeneﬁ, JOINOJIHHUTECIBbHBIX MNPEAMCTOB. HpI/I MMOAJO3PCHHUU HA HAJIMYUC TAKOBBIX BO3ACPKUTCCH
OT HUCIIOJIb30BaHUA KaPThl B 3TOM OaHKoMarTe.

2.6. He mpumensiite ¢uszmyeckyro cumiy, utoObl BcTaBuTh Kapty B Oankomar. Ecnm Kapra He
BCTAaBJISIETCS, BO3JIEPKHUTECH OT MCIIOIB30BAHMSI TAKOT0 OaHKOMaTa.

2.7. Tlpm BBoge [IMHa crapaiiTech MpUKPHIBATh KJIaBHATYpPy OaHKOMaTa CBOOOTHOW PYKOM.

2.8. Crapaiitech He nomyckaTh omnbok npu Beojae [IMH-kona. [ToMmHUTE, HEMPaBUIBLHO BBEIECHHBIN
Tpu paza nonapsa [IMH-kox npusener k Tomy, 4ro kapra Oyaet 3absokupoBaHa bankowm.

2.9. Tlocne 3aBepiieHHs onepalyy He 3a0yAbTe NOJYYUTh KapTy, IeHbIU U Y€K OaHKOMaTa (TOpsI0K
BbIIaYM 3aBHCHUT OT MOJeNM OaHkomara). B mpoTWBHOM ciydae, BbIJaHHbIE OaHKOMATOM JIEHBI'M W/WIN
KapTa 1o ucredyeHuu 3045 cexkyHa MOTyT ObITh 3a/iep>KaHbl 0AaHKOMATOM.

2.10. Ecnm kapra 3amep:kaHa OaHKoMaToMm, Bam HeoOXoauMo 00paTuThCs B OaHK, 0OCTYKUBAIOIUH
O0ankomat. Ecnu ynepskanue KapThl MPOU3OILIO M0 MPUUMHE TEXHUUECKOTO CO0s MU M3-3a MMPOMEJICHUS C
W3BJICUCHHEM KapThl M3 NPHUEMHOTO YCTPOWCTBa OaHKOMara, KapTa MOXeT ObITh BbaHa Bam mpwu
MPEIbSIBICHHH JOKYMEHTOB, yIOCTOBEPSIONIMX JIMYHOCTh. Hekoropble OaHKW NS BBIAAUM yAepKaHHOU
0aHKOMAaTOM KapThl MOTYT NOTpe0OBaTh MMCbMEHHBIH 3anpoc u3 Haulero banka. B aTom cioyuyae oOparurech
B Cnyx0y moanepxku KineHToB 1o Tenedony (812) 449-95-80 .Ilomuute, uro OaHK, 0OCTYKUBAIOLIHIA
OaHkOMaT, BIIpaBe HE BO3BpAIATh KapTy, €CJIK OHa OblIa paHee 3abmokupoBana Bamu wim bankowm.

2.11. CoxpansiiTe KBUTAaHIIMM OaHKOMATa ISl AajbHENIel CBEpKHU ¢ OAHKOBCKOW BBIMUCKOM.

IIpaBuia 6e30MaCHOCTH NPH UCNOJIb30BAHUN 0AHKOBCKOI KapThI
NJIs1 0€3HAJTUYHOM OIJIAThI TOBAPOB M YCJIYT

3.1. He ucnonp3yiiTe GaHKOBCKHE KapThl B OPraHM3aLUSAX TOPTOBIM U YCIYT, HE BBI3BIBAIOIINX
JIOBEPHS.

3.2. TpeOyiite nmpoBeneHus onepauuii ¢ 6aHKOBCKOM KapToil Toibko B Bamem mpucyrcTBuu. 910
HEOOXOMMO B IIENSAX CHHXKEHMS PHUCKAa HEMPAaBOMEPHOTO NOJy4deHHs Bammx nepcoHalbHBIX JaHHBIX,
yKa3aHHBIX HAa OAHKOBCKOH KapTe

3.3. Ilpu wucnomb3oBaHMM OAHKOBCKOM KapThl JUIsl OIUIATBI TOBAPOB M YCIYT KacCHpP MOMXKET
noTpedoBaTh OT BiIajelblia OAHKOBCKOW KapThl MPEJOCTaBUTh MAcHopT, MOANKcaTh 4ek win Beectu [TNH.
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[Tepen na6opom IIMH cnenyer yoenutbcst B TOM, 4TO JIFOJIM, HAXOISIIUECS B HEMOCPEACTBEHHOM OIIM30CTH,
HE CMOTYT €ro yBHIeTh. llepen TeM Kak MOANUCATh Y€K, B OO0S3aTEIBHOM IOPSAIKE MPOBEPHTE CYMMY,
YKa3aHHYIO Ha YeKe.

3.4. Tlomuute, uro 6e3 Bamieil moamucu Ha moJioce ISl MOANKCH, KapTa HEIECHCTBUTEIbHA 1 Bam
MOJKET OBITh OTKa3aHO B 0OcHmykMBaHUU. B 3TOM ciydae kaccup mompocut Bac pacmnucarbcs Ha KapTe,
MIPEABAPUTEIIBHO IPOBEPUB JOKYMEHTBI YAOCTOBEPSIOLINE TUYHOCTD.

35. B ci1ydya€ €CJIM IIpU IIOIIBITKE OINIaThI 0OAaHKOBCKOM KapTOﬁ HMEjlIa MECTO «HCYCIICIITHAA
oncpanusda, CJICAYCT COXPaHUTL OJHWH JK3CMIUIAP BBIAAHHOTO TCPMHWHAJIOM YCKa IJId HOCHGI[y}OHleﬁ
ITPOBEPKH HA OTCYTCTBHUE YKaBaHHOﬁ Orcpanru B BBIITUCKCE 110 6aHKOBCKOMy CUCTY.

3.6. B ciydae Bo3Bpara TOBapa, OIUIAYEHHOTO MO KapTe, TpeOyHTe caenaTth BO3BpaT Ha KapTy B
Bamiem npucyTcTBHH 1 He 3a0y/IbTe MOJTYYUTh YSK/CIIHII, OATBEPIKIAIOIINIT BO3BpAT.

IIpaBuiia 6e30MaCHOCTH NMPH COBEPIICHNH ONEPALUii
110 KAPTOYHOMY cueTy 4epe3 ceTb UHTEpHET

4.1. Ina npoBenenus miuatexxeil B cetn MurepHer KimeHTy pexkoMeHIyeTcsl 3aBECTH OTAEIbHYIO
KapTy IS OIUIaThl TOBApoB B MIHTEpHETE.

4.2. KiMeHT J10JDKeH MOHUMATh, YTO IIPU COBEPILIEHUH OIUIAThl Yepe3 UHTEPHET, BBOJ OJHOPA30BOI0
3amuTHOro napoiist 3D Secure Ha caiiTe 03HauaeT NOATBEPXKAEHUE onepauuu sl baHka, Kak BaquIHON U
naeT baHky pacnopspkeHue O NMPOBEJCHHMU OIepaluy ¢ yKa3aHHbIMH B SMS-cOOOIIEHHH peKBU3UTAMH U
CYMMOM MOKYIIKH.

4.3. Hu npu kakux oOctodrenbcTBax KIMEHT He M0oKeH cooOuarh KOMy-ITH0O, MOTy4YeHHBIN
nocpeacTBoM SMS-cooOuieHusi 0JHOPa30OBbIi 3amMTHBIN naponb 3D Secure , BKiIOYas COTPYJHUKOB
banka.

4.4. Ilpm 3aka3ze ToBapoB M yciayr dyepe3 MHTepHer, a Takxke Mo TeneoHy/pakcy Henb3s
ucnosp3oBats [IMH-kox.

4.5. Knuenty 3ampemiaercs cooOmiaTh CBOM TEPCOHAIBbHBIC JaHHBIC WIM WH(OpMaIuoo o
0aHKOBCKOM KapTe (KapTOUHOM cyeTe) uepe3 ceThb MHTepHeT, HampuMmep, Mapoju JI0CTyNa K pecypcam
banka, cpok nelcTBUsS OaHKOBCKON KapTbhl, KPEIWUTHBIE JUMHUTBI, UCTOPHUIO OIEpaluii, MepcoHalIbHbIE
JTaHHBIE.

4.6. Knmenty 3ampemiaercsi coOOIIaTh CBOM IMAPOJIM, HCIIOJIb3YeMbIe IS BXOJa Ha CAWT MHTEPHET-
MarasuHa, TpeTbuM JHlaM. baHk pexomenayer KimeHTy He MCNONB30BaTh IMPOCTO BBIYMCIISIEMBIE MApPOIU
(HampuMmep, naThl POXKAEHHUSA, HOMepa TenedoHa), a TakXKe HCIOJIb30BaTh OJWHAKOBBIM MHaposb IS
WHTEPHET-Mara3uHoB, CBOCH IIOUYTHI U IPYTUX CUCTEM.

4.7. B muensx oOecrieueHuss 0€30MAaCHOTO TMPOBEACHUS OMEPAlMi C MCIOIB30BAHHEM PEKBU3UTOB
KapThl B ceTu HHTepHET peKOMEHAYEeM II0JIb30BaThCAd CalWTaMU TOPrOBO-CEPBUCHBIX MPEINPUSATUH,
UCTIOJTB3YIOIIMMHE TEXHOJIOTHIO 0€30ITacCHOTO MPOBEICHHUS orepaIuii mo kapram 3D Secure.

4.8. KimeHTy peKOMeHayeTcs MOJIb30BaThCsl MHTEPHET-CaiTaMM TOJIBKO M3BECTHBIX M MPOBEPEHHBIX
OpraHu3alMil TOProOBIX U YCIIYT.

4.9. KnuenTty HeoO0X0auMo 00s3aTeNnbHO YOIUThCs B MPAaBUIBHOCTH aJPECOB MHTEPHET-CANTOB, Ha
KOTOPBIX OH IUIAHUPYET 3aperucTPUpPOBATHCS M Ha KOTOPBIX COOMPAETCsl COBEPIIUTH MOKYINKH, T.K.
MIOX0KHE aJpeca MOT'YT UCIIOJIb30BaThCS AJIs OCYLIECTBIECHUS HEMPABOMEPHBIX IEHCTBUI.

4.10. KnueHTy pEeKOMEHJOBAHO COBEPIIATh MOKYMKH TOJBKO CO CBOETO KOMITBIOTEpPAa B IENAX
COXpaHEeHMsI KOH(UACHIINATFHOCTH MEPCOHAIBHBIX JaHHBIX U (WIK) HH(pOpMaIu 0 6aHKOBCKOM (0M) KapTe
(cuere). B ciyuae eciau mokynka coBepIIaeTCsl C UCIOIb30BAHUEM UYKOI'0 KOMIIBIOTEPA, HE PEKOMEHAYeTCs
COXpaHATh Ha HEM MEepPCOHAIbHBIC JaHHbIE U JAPYryl0 MH(OpMAIHMIO, a Mocie 3aBEPUICHUs BCEX OIepariuii
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HY>KHO yO€TUThCS, YTO NepCOHANIbHbIE JaHHbIEC U Apyras HHGopMalus He COXPaHWINCH (BHOBb 3arpy3uB B
Opaysepe web-cTpaHUIly IpoIaBlia, Ha KOTOPOH COBEPILANNCH MOKYIIKH).

4.11. YcraHoBHTE Ha CBOMl KOMIIBIOTED aHTUBHUPYCHOE IPOrpaMMHOE OOECIeYeHHE U PEeryJspHO
POM3BOJIUTE €ro OOHOBJICHHE W OOHOBJICHHE APYIHMX HCIONb3yeMbIX Bamu mporpaMMHBIX HPOJYKTOB
(omepalMoOHHONW CHUCTeMbl M MPHUKJIAJHBIX MPOrpaMM), 3TO MOXKET 3allUTHTh Bac OT NPOHUKHOBEHUS
BPEIOHOCHOTO MPOTPaMMHOT0 00eCIIeYeHusl.

SMS-cepBuc

Yenyra «SMS-cepBuc» no3possier KineHTy nonydars akTyallbHYIO U ONEpaTHUBHYIO MH(OpPMAILHIO O
COCTOSTHUM OallaHca CBOETr0 KapTOYHOTO cueTa, O JItoOOM JABMKCHHU JIEHEKHBIX CPEJCTB HAa KapTOYHOM
cyere u, Mpu HEOOXOAMMOCTH, CBOEBPEMEHHO 3a0JIOKMPOBATh OAHKOBCKYIO KapTy.

Yenyra «SMS-cepBuc» pabortaer KpyriocyrouHo. Bpemsi goctaBku SMS-cooOuieHuit aOOHEHTY
OTIpENeNIIeTCSl JTOCTYITHOCTHI0 MOOHIJIBHOTO TeleoHa W 3arpyKEHHOCThIO COOTBETCTBYIOIIETO CEpBHCA
oreparopa MOOMIIBHOU CBsi3H. SMS-cooOienus OyayT nojqydeHsl KiueHToM CBOEBpEMEHHO, eciu TeinedoH
Knuenra BkIIOYEH M HaXOAWUTCA B 30HE yBepeHHoro npuema. [lomydenmne ot Knmenrta orBeTHbix SMS-
COOOIIEeHUH B paMKax ycliyru «SMS-cepBuC» He MpeArnoaracTcs.

Oxazanme yciayru «SMS-cepBuc» (B T.4. TOAKIIOYEHHE, OTKIIOYEHHE, W3MEHEHHE HOMepa
MOOWIBHOTO TeneoHa) ocymiecTBisieTcss baHkom Ha 6€3BO3Me3THON OCHOBE.

B pamkax ycayrm «SMS-cepBuc» mo Homepy tenedona +7 (911) 742-22-20 KiwmeHTy Takxke
noctymabl SMS-3arnpockl (SMS-coobmieHne ¢ TeKcToM) B baHk ciienyroniero xapakrepa:

OtBeTHOE coOOIIEHHE,
Hanpasisiemoe bankom Knnenty
HAa 3asIBJICHHBII UM HOMEDP
MOOMITBHOTO TenedoHa

Texct SMS-coo01eHus1, HaNPaBJIAEMOTO
Bun SMS-3ampoca Kimentom ¢ HOMepa MOOHIIEHOTO
TenedoHa, 3asBIeHHOro baHky

«1(mpoden) XXXX»»
JocTynHbIi OCTaTOK MO rae XXXX - 310 4 nocnenHue «Kapra 4***XXXX
0aHKOBCKOU KapTe uudpbl HOMepa 6aHKOBCKOM KapThl Ha poctynmHo XXXXXXX pyo»

JIUTIEBOU CTOPOHE)

3HaueHus CHUMBOJIOB, KOTOPLIC
MOTYT COACPIKATHCA B

COOOIIEHNH:
® «-« O3HAYaET CIHCAaHHUE
MMUHH-BBIITACKA O MMOCHEAHUX 5-TH
32 TeKYIIHi KaTeHIapHBIH Mecs «2(mpo6ea) XXXX» JICHE)KHBIX CPEACTB
Y P rae XXXX - 310 4 noclieaHue o «F» - onepanus mo
OTepalusax, COBEPIICHHBIX C o
. nudpbl HoMepa 6aHKOBCKOM (hvHAHCOBOMY JJIOKYMEHTY,
HCIIOJIL30BaHUEM OaHKOBCKOM o
KapTh! KapThI Ha €€ JINIIEBOI CTOPOHE) noctynuaiieMy B bank
® «A» - oneparus 1o
ABTOPHU3AIMOHHOMY

JIOKYMEHTY (T.e.
3a0JIOKUPOBAHHAS CyMMA)

1 sran: «7(mpodea)XXXX»
rae XXXX -3to 4 nocienHue
unpsl HOMepa OaHKOBCKON

«/L1s1 610KMPOBKHU
ornpaBbTe SMS ¢ KogOM

BbroxupoBka 6aHKOBCKOM KapThl KapThI HA €€ TUIEROH CTOPOHE) XXXXXX»
2 stam: «XXXXXX» s
rae XXXXXX — npumenmuit ot banka «Kapra 4***XXXX
3a010KpOBaHa»

[IECTU3HAYHBIN KOJIOBBIN HOMEDP
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Croumocts otnipaBku SMS-3anpoca onpezensercs: TapudaMu COOTBETCTBYIOIIETO OTIEPaTOPa CBSI3H.

3a nmomosiHMTENBbHON WHpoOpManuein o0 okazanmu bankom ycmyrm «SMS-cepBuc» KnmeHT moxer
oOpamiarbest HenocpeacTBeHHO B bank mim B City»k0y MOAIEP KU KIUEHTOB (TI0 OCHOBHOMY TeJIe(OHHOMY
Homepy +7 (812) 449-95-80 mnm pesepBHOMY TenehonHomy Homepy +7 (812) 571-82-00 (pabGoraer B
cily4yae OTKJIFOYEHHUSI OCHOBHOTO HOMEPA)).

Bo3moskHbIEe TP00JIeMbI P UCIIOJIb30BAHMM 0AHKOBCKOM KAPThI

KnueHnty MoxeT ObITh OTKa3aHO B COBEPLICHUM ONEpalMK UM BblAAUe HAJMYHBIX JAEHEXKHBIX CPEJCTB
B CIIy4ae, €CIIU:
+* Ha KapTOYHOM CYETE HEJ0CTATOYHO JACHEKHBIX CPEACTB JUIS COBEPIICHUS OIEpaLUH;
+ 3ampaliMBacMas CyMMa IPEBBIIIACT €XKCIHECBHBIM JIMMHUT, YCTAaHOBJICHHBIH baHkom, win
JIMMUT, YCTaHOBJICHHbIN caMuM KitmeHnTowm;
* CPOK JIeiicTBUSI OAHKOBCKOW KapThl HCTEK;
* MIO/NUCH Ha OAHKOBCKOM KapTe HE COOTBETCTBYET MOJIUCH Ha YeKe (CiIuIe);
* JJaHHBIE HA JIMLEBOM CTOpOHE OAHKOBCKOM KapThl HE COOTBETCTBYIOT JAHHBIM YAOCTOBEPEHUS
JIMYHOCTH;
¢ numeBas CTOpOHAa OaHKOBCKOW KapThl M TOJOCa JJS TOANMHMCH MOJIBEPIIIMCH BUAMMBIM
U3MEHEHHUSM;
* MarHUTHAS 110JIOCA W/WIIM YUTT OAHKOBCKOW KapThl MOBPEKICHBI;
» JeiicTBUe OaHKOBCKOM KapThl 3a010kHpoBaHo baHkowm;
» B bank moctynmwio pacnopspkenue KimeHTta o OMOKHPOBKE JOMOTHHUTENBHBIX OaHKOBCKHX
KapT K KAPTOYHOMY CUETY.

DS

DS

DS

*0

DS

DS

DS

Ocol0enHocTH onepanuii Npu OPOHUPOBAHUYN I'OCTHHHIL.

5.1. Tlpu pe3epBUpPOBAaHMM HOMEpa OTEIb MOMKET OCYIIECTBHTb (YHKLHUIO Ipe-aBTOPU3ALUU U
3a0J0KMpOBaTh CyMMY Ha Bamieii OaHkoBckoil kapre. CymMma OJOKMPOBKM MOKET OBITH pa3HOW (B
3aBHCUMOCTH OT INpaBWJI FOCTHUHMIIBI) OT MOCYTOYHOM IUIATHI 32 HOMEp 10 IOJIHOM CTOMMOCTH 3a BECh
HEepUo.

5.2. Ilpu BeIE3NIe M3 HOMEpa OTeNb OJOKMpYET M MPEIbsBIAET K oIulaTe (PaKTUYECKYl0 CTOMMOCTb
POXUBAHUS, NPUYEM HE BCerja M3 yKe 3a0JOKHMpOBAHHOW paHee CyMMbl.  Jlainee COTpPYOHHMK OTEms
3aMoJIHsAeT clenuanbHylo (opMy, KoTOopyro Imepegaer B OaHk. Ha ocHOBaHMHM 3TOro JOKyMEHTa
3a0J0KMpOBaHHAs CyMMa Ha BalleM cuere pa3z0nokupyercsa. Hy)kHO yduThIBaTh, 4YTO CPOKH Pa30IOKHUPOBKH
CYMMBI 3aBUCST OT OTHOIIEHUH OaHKa-3KBaiiepa ¢ TOCTUHUIEH U MOTYT OTJIMYATHCS OT CTaHAAPTHBIX.

5.3. Ecnii BBl HE BBIMIOJHUTE YCIOBHUS IPEIBAPUTEIBHOTO JOTOBOpa (Hampumep, OpOHHpOBaHHE
HOMeEpa M0 rapaHTUPOBAHHO HU3KOM CTOMMOCTH M MOCIETYIOIINI He3ae3 /] B OTelb), TO U3 3a0JIOKUPOBAHHOM
CyMMBbI OyneT BbIYTEH ITpad corjacHo Tapudam otens. Kpome TOro, MHOrMe€ TOCTHHHIBI OJIOKHPYIOT
CYMMY HECKOJIbKO OOJIbIIYIO (CBOEOOpa3Hasi CTpaxoBKa).

5.4. Ilpu BBI€3/1€ U3 TOCTUHUIIBIL:

® YTOUYHHTE, BCE JIM YCIIYTH, IPEIOCTABIEHHbIE BaM, BKIIIOUEHBI B CUET;

e yOenuTech B IPABUIBLHOCTH MpeIbsBIEHHOTO Bam cuera;

® COXpaHANTE CUET U AOKYMEHTHI, IOATBEPKIAAIOIINE €TI0 OIIaTy, B TE€YEHHE 6 MECALEB C JaThl
MPOBEJCHUS ONepaluy OIUIaThl M MpPH IMOJIYYEeHHWH OT4eTa IO CYETY KapThl MPOBEPHTE
IPABWIBHOCTH CIIMUCAHUS CYMMBI IIPOBEIEHHBIX Oleparuil.

5.5. Heob6xomuMo momMHUTH, uTO B TedeHue 90 mHEl co nHA TpoBeneHus, Bamwu, pacdyeToB 1o
IIPEIOCTABIEHHBIM YCIyraM, U3 OTeNI MOTYT IOCTYNUTh JOINOJHUTEIbHBIE criucaHus. JlaHHbIE onepanuu,
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KaK TPaBUJIO, SBJSIOTCS OIUIATOM JOMOJHUTENBHBIX YCIYT, TMPEIOCTABICHHBIX, HO HE OIUIAYE€HHBIX
Kinuenrom.

Ocol0eHHOCTH onepanuil pPU apeHjae aBTo.

6.1. KimeHTy peKkOMEHIyeTCsl TOJIb30BaThCA YCIyraMd KpPYIIHBIX KOMIIAHMHM IO  apeHje
aBTomoOwmield. He pekoMeHIyeTcsi MOJIb30BaThCs YCIyraMyd KOMIIAaHUHM, KOTOpbIE TPeOYyIOT IMOAIMMCAHUS
MJIATS)KHBIX JOKYMEHTOB B KaueCTBE «CTPAXOBBIX JCTO3UTOB» JIO MPEJAOCTABICHUS aBTOMOOWJIS B apeHIy.
HeobxoaumMo moHMMAaTh, YTO, MOJIUCAB JIOKYMEHT Ha «CTPaxOBOM Aemo3uT», KiIMeHT TeM caMmbIM Jaer
paspelieHne Ha CIHMCAHUE CO CYeTa KapThl YKA3aHHYIO B JOKYMEHTE CyMMY, HE3aBUCUMO OT HACTYIUICHHS
CTPaxoBOTO CIyvasl.

62 KJII/IGHT JOJIDKEH BHUMATCJIIBHO O3HAKOMMUTLCA C YCJIOBI/IHMI/I apeHI[BI aBTOMO6I/IJ1$I. yTO‘IHI/ITb,
YTO BXOJUT B CTOMMOCTH apCHJIbl, 3a KaKue JOIMOJHUTEIbHBIC YCIYIH MOXKET OBITh CIHCaHa IuiaTa
(HampuMmep, CIIMCaHue CTOMMOCTH CTPaXOBKH, TiaTa 3a OEH3WH, CTOMMOCTb IIEPEroHa aBTOMOOUJIS, B CIy4ae
€ro BO3BparTa B MYHKT, HE MPeAyCMOTpeHHBbIN goroBopoM apensl, HIC, mopoxknsie cOopbl, mTpadsbl, miaTta
3a BTOPOT'O BOAUTENS U T.I1.)

6.3. KnmeHT nomkeH BO3Bpaliath aBTOMOOWIIbL B IYHKT, YKa3aHHBI B JOTOBOpPE apeHIIbl, U
nH()OPMHUPOBATh KOMITAHHIO O BO3Bpare. B ciydae, eciii aBTOMOOWIb BO3BpAIlCH IIOCIIC BpPEMEHHU
BO3BpaTa aBTOMOOMWIIS, YKa3aHHOTO B JIOTOBOPE apeH[bl, KOMIAHUS MOXET CIHCaTh OIJIATy apeHJibl 3a
LIETIBIE CYTKH.

6.4. Knnenty pekomMeHayeTcsl MOKYINaTh CTPAXxOBKYy OT aBapuu W yrona aBromoOwis. IIpu mokymke
CTPaxOBKHM OT aBapuu, HEOOXOIHMMO YTOUHUTH CYMMBI, B pa3Mepe KOTOPOH OTBETCTBEHHOCTb 3a aBaApHIO
HeCeT JeprKaTesb KapThl.

6.5. B cirydae 1opoXKHO-TPaHCIIOPTHOTO MpouciiecTBrust KimeHTy HEOOX0AMMO BBI3BATh MOJUITUIO U
0oOpMHUTH COOTBETCTBYIOIIME JOKYMEHTHl. Halo MOMHHTH, YTO €ClIM JOKYMEHThl HEe O(OpMICHBI,
CTpaxoBKa HE JAEHCTBYET.

6.6. Kinrenty He0OX0aMMO COXpaHATh JOKYMEHTHI, CBSI3aHHbBIE C apEHI0N aBTOMOOUIIS,, U IPOBEPHUTH
HpaBI/IJ'II)HOCTI) CIIMCAaHNd I1JIATHhI 3a apeHI[y B OTUECTC I10 CLICTy KapTI)I.

6.7. Kinuenty He0OX0aMMO MOMHUTB, UTO B TeueHue 90 mHeil ¢ aHs npoBeneHus, Bamu, pacueToB mo
HpCI[OCTaBJ'IeHHI)IM ycnyraM, 13 KOMIIaHUHA 110 HpOKaTy aBTOM06HH€fI MOFYT HOCTyrIaTB JOITOJIHUTCIBbHBIC
cnucanus. JlaHHbIe omepamuu, MOTYT OBITH IITpadamu 3a HapyIIEHUE MPaBWI JOPOKHOTO JIBHXKEHUS,
HapKOBKy B HCIIOJIOKECHHOM MECTC WK JOOINOJIHUTCIIbHBIMH ycnyraMH, HOHy‘IeHHI)IMI/I, HO HE
omaueHHbBIMHA KireHTOoM.
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Ipuioxenne Ne 2
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

IlepeyeHb JOMOJTHUTEIBLHBIX OTPAHMYEHUH 110 0AHKOBCKOM KapTe,

BO3MOKHBIX K ycTaHOBKe AO «'OPBAHK)»

OrpannueHye Ha onepanyuy, NPOBOAMMBIE 4Yepe3 0aHKOMAThI, POS-TeDMI/IHaJIbI HJIHN CETh

HNHTepHeT:
® [IOJIHBIN 3alpeT Ha ONepalu

® 3anpeT Ha ONEpaIK Ha OMPEACIICHHBIN CPOK (JI€Hb, HEJEIsI, MECSII U T.1I.)
e 3alpeT Ha MPOBEACHUE OIepaluil B ciaydae, €CliM UX OObEeM WM KOJUYECTBO MPEBBIIIAIOT
yka3zanHoe KineHTom 3HaueHue B TeueHHe YCTaHOBIEHHOTO CPOKa

3anper Ha onepannu 6e3 urenuss YNIIa 6aHKOBCKOI KAPThI B YMIIOBBIX YCTPOMCTBAX (Modicem
ObIMb YCMAHOBIEH 0151 ONPEOeNeHHOU CIMPAHDbL):

e 3anper Ha onepanuu 6e3 urenus YMIIa B 6ankoMaTax

e 3ampet Ha oneparuu 6e3 yrenust UMIIa B POS-tepmunanax

® TIOJHBIN 3ampeT Ha onepanuu 0e3 urenus YMIla

3anper Ha onepanuu, NPOBOAMMBIE B ONpe/leJIeHHON CTpaHe:

e 3alpeT Ha MPOBEACHUE Olepaluii 4yepe3 OaHKOMATHI, PACIIOIOKEHHBIE B OIpeNeIeHHON
CTpaHe

e 3ampeT Ha mnpoBejeHue omnepauuii Ha POS-TepMmuHanax, pacrnojoKeHHBIX B OINpPeIeIeHHON
CTpaHe

e 3amper Ha omepauuu, npoBoaumbie uepe3 ceTh MHTepHer B TCII, pacrnonokeHHBIX B
ONPENIECIIEHHON CTpaHe

e I[IOJIHBIY 3alpeT Ha IIPOBEACHUE Ollepalluil B OIPEIEICHHOMN CTpaHe

IMoaHblii  3amper Ju0O YCTAHOBKA OrPAHHYEHHS 10 00LEMY, KOJHYECTBY M CPOKY
BLINOJHAEMbBIX onepanmii g POS-tepmMuHanoB B _pa3dpese Buaa aeareabHocTn TCII
(HarpuMep, IOBENMPHBIM CaJIOH, MarasuH OACXKIbl W T.1.) (Moowcem Ovimb ycmanosnen OJis
ONpeoeseHHOl CIMPAaHbl)

3anper Ha omepaunun, npoBoanmbie 0e3 BBoaa IMHUH-kona (moowcem 6vimv ycmanoenien 0ns
ONpeoeeHHOl CIMpPanbl)
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Ipunoxenune Ne 3
K «IIpaBuiiaM npenocraBieHus 1
obcyxxuBaHust 6aHKOBCKOi kapTel AO «"OPBAHK)»

YcaoBus ucnosn3opanus 6ankoBckux kapt AQ «I'OPBAHK)»
¢ ucnosab3oBanneM MoOMIbHBIX IJIATEKHBIX0 cepBrcoB Samsung Pay u Google Pay

1.OBIIME NOJOXEHUSA

Hactosimue VYcnoBus omnpenensroT NOpsAaoK okazaHus bankom KineHTy ycinyr mo mpoBeaeHHIO
pacyeToB MO ONepalusM, COBEPIICHHBIM C HCIOJIb30BaHUEM pPEKBU3UTOB KapTel B MOOMIBHBIX
IUIATeXXHBIX cepBucax Samsung Pay m Google Pay.Hactosimue YciaoBusi SBISIOTCS COTJIAIICHUEM
Mexny Knuentom u bankom. 3axitoueHne corfaeHns OCyIeCcTBIsIeTCs yTeM npucoennHenus Kinuenra k
HACTOSIIIUM Y CJIOBUSIM B MOMEHT peructpanmu KapTel B MoOwWibHBIX mpuiokeHusix Samsung Pay m
Google u coBepuicHHsT IEHCTBHIA, MPEIYCMOTPEHHBIX M. 2.3 Hacrosmux YcioBuit. @Dukcanus Qakra
npucoeauHeHuss KinueHta K corfameHuro ocymiecTsisiercs baHKOM B 3JEKTpOHHOM BHIE B alapaTHO-
MporpaMMHOM KOMIUlekce baHka B MOMEHT moiydeHHs aknenta KiueHTa HacTOAmIMX Y CIIOBHI.
IIpucoenuusaach K HacTOAMMM YciIoBUsAM, KIHMEHT NOATBEpXkAaeT, UYTO SBISAETCS HENOCPEACTBEHHBIM
nepxareneM  Kaptel.  Axpent  Knmenta  XpaHutrcs B anmapaTHO-IPOTPAMMHOM — KOMILIEKCE
banka. Undopmanus w3 anmapaTHO-IPOrPaMMHOTO KOMILIEKCa MOOWIBHBIX IUIATEKHBIX CEpBUCAX,
banka u IlpoBalinepa TokeHa MOXET HCHOJIB30BAaTHCS B KAayeCTBE JIOKA3aTENILCTB IIPU PACCMOTPEHUHU
CIIOPOB, B TOM YHCJIE B CyJCOHOM MOPSIIKE.

Hacrosimue YcnoBus onpeaenstor:

e mnporecc peructpanuu Kaptel B MOOMIBHBIX IUIATEKHBIX cepBUcax Samsung Pay m Google Pay , mpu
koTopoM KieHT nmpuHruMaeT HacTosre Y CIIOBUS MOJHOCTHIO;

e TIOPSIOK COBEpIIEHUST W TOATBEPXKICHUA ONepalnuu, coBepuieHHOH KiumeHToM B MOOMIBHBIX
IJIATeXKHBIX cepBrucax Samsung Pay u Google Pay;

e oTBeTCTBEHHOCTh KimeHTa m baHka mpu OCYLIECTBIEHHWU ONEPALM C HCIOJIB30BAHUEM MOOMIIBHBIX
IUIATeXHBIX cepBucax Samsung Pay m Google Pay;rpe6oBanus k 6€30MaCHOCTH HCIIOIb30BAHHS
MoOOUIBHOIO YCTPOHCTBA IPU COBEPIICHUU IUIATEKEH C HMCIOJIb30BaHMEM KapThl B MOOMIIBHBIX
IJIaTeXHBIX cepBrucax Samsung Pay u Google Pay .

bank He sBiIsIeTCS BiajgenbleM, npoBaiiaepoM CucteM MOOMIBHBIX IJIATEXKHBIX cepBUcax—Samsung Pay
u Google Pay u He ocymiecTBIsieT MOAJMEPKKY MporpamMmHoro obecrneudeHus CucreMbl MOOMIBHBIX
[MnaTexxeit MOOMIIBHBIX TUIATEKHBIX CEPBUCAaX—, YCTAHOBIIEHHOTO Ha MoOuiIbHOM ycTpoiictBe Knnenra,
B KoTopoM xpanutcs Token (DPAN).
VYcraHoBKa W HCIIONB30BaHHE MOOWJIBHOTO NPWIOKEHHSA A JocTyna K & MOOWIBHBIM IUIATEXHBIM
cepsucam Samsung Pay m Google Pay ma MoOWIBEHOM yCTPOHCTBE OCYIIECTBISIETCS B COOTBETCTBHH C
MpaBWJIaMHd M B TIOpsiAKe, ycTaHOBIeHHOM llpoBaiinepoM TokeHa, ¢ y4yeTOM NEPUOAWYECKH BHOCHMBIX
U3MEHEHUI.
bank He B3MMaeT KOMUCCHIO 3a UCToJIb30BaHue KapT B MOOMITBHBIX TMJIATEXKHBIX CEPBUCAX.
Hactosiiue YcnoBusi AeiicTBYIOT ¢ AaThl npucoeauHeHus KinmeHta Kk YCIOBUSIM M Ha BECh IMEPUOJ
JlelicTBUA ToroBopa 0aHKOBCKOTO cuera rmo Kapre.
IIpexpamienue nelcTBUA HACTOSMIUX Y CIOBHM HE BIMSET HA IOPUANYECKYIO CHIIY U JI€MCTBUTEIBHOCTH
pacropsKeHui, HanpaBiaeHHbIX B bank KnneHToM 10 npekpanieHns nelcTsus Y cIOBHI.

Hcnonb3oBanne MOOWIBLHBIX IUIATEKHBIX cepBHCcOB Samsung Pay m Google Pay Bo3mMoxHO TOIBKO
B Clly4ae OHJIafH ABTOpH3aIlMU IUIaTE€XKeH, WX HENb3d HCIOJIb30BaTh B TEPMHHAIAX, rae Tpedyercs
BCTaBUTh OAHKOBCKYIO KapTy B KapJpHaep.
O6cnyxuBanre KapTel ocymiecTBisieTcsi B COOTBETCTBMM ¢ [lpaBuiiamMu mpenocTaBieHHUS U
oOcyxuBanus 6ankoBckoi kapTel AO «I'OPBAHKY, a Taxke B COOTBETCTBHH C 3aKOHOAATENbCTBOM PD u
npaBmiamu [Inarexxnoi cuctembl VISA Incorporated u HCITK MUP.
B cirydae HECOOTBETCTBUS MEXTY JTIOOBIMH TOJOKCHUSIMHI HACTOSIIIUX Y CIIOBHHA M 3aKOHOAATETECTBOM PD,
npaBwiamu [Inarexnoit cucremsr Visa Incorporated nim npaswiamu [Tnarexnoit cucremslt MUP, Bank nmeer
MIPaBO HM3MEHHUTH YCIOBHS B OJHOCTOPOHHEM TMOpPSAIKE, C IENbI0 NPUBEACHHUS HX B COOTBETCTBHE C
3aKoHOAaTeIbcTBOM P® u/mnu npaBunamu [lnarexHoi cucremsr Visa Incorporated, npaBuaamu [lnaTtexHomn
cuctemsl MIP.
[obGaBnenne, akTUBUpPOBaHUE WIM HCIOJb30BaHHe KapTel B MOOWMJIBHBIX IUIATEKHBIX CEpBHCAX
Samsung Pay u Google Pay o3nauaer, yto Kiment npuaumaet u cornamaercs ¢ [Ipasunamu no Kapre
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u Tapudamu banka.

2. PETUCTPALIMSI KAPT B CUCTEMAX MOBWIBHBIX IIJIATEXKEHR
Jns  ocyiecTBIEHUsI pacyeTOB C HMCHOJIb30BaHHMEM MOOWIBHBIX IIJIATEKHBIX cepBUCOB KimeHTy
HE0OX0oAMMO 3aperucTpupoBarb KapTy, NOpencTaBUB €€ PEKBU3UTHI B CIEHUAJBHOM MOOHIBHOM
npunokenuu Google Inc./Samsung Electronics Co/ Ltd. u cienyst HHCTpYKIHSIM B YKa3aHHOM MOOUIBHOM
MPWIOKEHUU OJHUM U3 CIIOCOOOB:
® IICTI0JIb3YsI KaMepy MOOMIIBHOTO YCTPOICTBa C aBTOMAaTUYECKUM 3anoiiHeHneM Homepa KapTer;
¢ BBOJ] HOMepa KapTel Bpy4HyI0;
® UHOM c1oco0, yKa3zaHHBII B MOOMIIEHOM IIPHJIOKEHHUH.
Hns monreepxknenns nericrsurensHoctr KapThl ocymectBisiercs Bepudukamuu Kapter ¢ momomisio
CVV2. Kapra gomkHa OBITh aKTUBHA U UMETh HE HCTEKIITNN CPOK JESHCTBHS.
IMocne BBoma Homepa KapTel ognuM H3 yka3aHHbIX B m.2.1. cmoco0oB Bank uisi TOMOJNHUATENHHOMN
nposepku Knuenrta ocymectsisier Bepudukannro Knuenrta u aktupanuio TokeHa OJHUM U3 CIEAYIOMINX
BapUAHTOB!
emyteM BBoAa Kimentrom OpHOpa3oBOTO Mapois, MOIydYeHHOro B SMS-coolmieHnnm Ha HOMeED
MooGunbsHOTO TenedoHa, 3apeTUCTPUPOBAHHBIN B MHPOPMAIIMOHHEIX cucTeMax baHka;
enyrem oOpamenus Knmenta B CnyxOy moanepXKu KIMEHTOB baHka M IpPOXOXKICHUS MPOLERypbl
Bepudukannn Kiuenra.

[Tocne ycnemHOro 3aBeplieHUs] TPOLEAYpbl  peructpanuu KapTsl B 3allMIIEHHOM XpaHUIUIIE
MoOHIIBHOTO YCTPOHCTBA HITK B 3aIIUIICHHOM 00JaYHOM XpaHuinile GopMupyercs u coxpansercs TokeH
— choemuanbHBId TUGPOBOH KOJA, KOTOPBIA TO3BOJSET OMHO3HAYHO UAeHTHUIHpPOBATh Kapry,
HCIIOJIB3YEMYIO TPH COBEPIIICHUH IIJIaTe)KEH B MOOMIIbHBIX TUTATEXKHBIX cepBrucax Samsung Pay u Google
Pay .

O ¢axre ycnemHoi peructpanuu KapTel cucrema MOOWJIBHBIX Iutatexxeid mHpopmupyror Kiuenra

IIOCPEJICTBOM OTIIPAaBKH COOTBETCTBYHOIIEeTro Push-yBemomnenus mu SMS-cooOmeHus.
KireHT MOXeT camMoCTOSATEeNbHO YJaduTh OJHY WJIM HECKONbKO KapT M3 M MOOHIJIBHOTO IJIATEKHOTO
cepsuca Samsung Pay u Google Pay ¢ momMomipo KHOMKH «Y JaTUTh.
Ha oxno MoOunbHOE yCcTpolcTBO MOXHO 100aBuTh MakcumyM 10 Kapt. Onmny u Ty xe Kapty MoxHO
no6asuth Ha 20 (nBaauars) MoOuinbHBIX ycTpoiicTB. OnHy U Ty %e KapTy MOXXHO HCIIONB30BaTh B KaK B
MOOMJIBHOM TUIATEKHOM cepBUce Samsung Pay, Tak u B MOOMJIbHOM mJIaTe:kHoM cepBuce u Google
Pay.
N3o0paxenne KapTbl B MOOWIIBHBIX IUIATEXKHBIX cepBucax Samsung Pay m Google Pay moxer He
COOTBETCTBOBAThH peasIbHOMY au3aiiHy KapTel, U comep)uT MackupoBaHHbIH HOMep KapTsl (0TOOpakeHb!
4 mocnenuue nudpsl Homepa kapThr).

3.MOATBEPXKXIEHUE OINEPALIMU KJIMEHTA

3.1. TlnaTesxu B MOOHMITBHBIX TUIATEXKHBIX cepBrUcax Samsung Pay m Google Pay moryT ObITh pOBEIECHBI Yepe3
POS-tepmunain: noaaepxxuBaroniuii Texnonoruio NFC iy ocHaIleHHbBIH CUUTHIBATEIIEM MarHUTHOM TMOJIOCHI U C
WCIIOJIb30BAHUEM OHMYJISAIIMM MarHuTHOM mojiockl KapTel (mpu HanMYUM TEXHUYECKOH BO3MOXXHOCTU B
MoOWIBHOM yCTPOHCTBE).

3.2. [Ins ocyiiecTBiieHus onepanuu KineHr:

[IpoBepsieT cymmy 1uiatesxa Ha npuciuiee POS-TepmuHana;

BriOupaeT cooTBeTCTBYIOIIEE TpECTaBIeHHE KapThl B MOOMIEHOM YCTPOUCTBE (TPU HAIWYUY JBYX U Oojee
Kapr);

BroauT ayTHTH(UKAIMOHHBIC TaHHBIe HAa MOOUIIBHOM YCTPOMCTBE;

ITogHocuT MoOHMIIBHOE YCTPOKCTBO 3aHel naHesbo kK POS-repMmunaty.

[lonTBepknenneM pacnopsokeHus KiueHTa Ha OCYIIECTBICHHE OIEpaldd C HCIOJIb30BAHMEM MOOMIBHBIX
IUIATeXKHBIX cepBucoB Samsung Pay m Google Pay saBiasiercsi mpoBeaeHHe COBOKYNHOCTH [eiCTBHId,
COBepIIEHHBIX B COOTBETCTBUM € 1.3.2.

4 BJIOKUPOBKA TOKEHA
B cnydae yrparer Kaptei, KnuenT o0s3aH ocymiecTBHTh €€ OJOKHPOBKY, oOpaTtmBmIHChL B Ciyk0y
MOAIEPKKN KIIMEHTOB 10 Teledony 8 (812) 449-95-80, 1ub0 caMOCTOATENBHO, UCIOIB3YsS SMS-3ampoc
¢ Tene(hOHHOTO HOMEpPa, 3apErUCTPUPOBAHHOTO B HH(MOPMAITHOHHBIX cucTeMax banka, Ha Homep 8 (911)
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Bbauk
6.1.1.

6.1.2.

6.1.3.

6.1.4.

742-22-20. ®opmart 3ampoca 7 XXXX, [Ae XXXX- ocyuennue 4 nuudpsl HOMepa yTpaueHHON KapThl.

ITo dakry 6mokupoBku Kaptel, Gmokupytorcst Bce Tokenwl ans manHod KapTel Ha Bcex MOOMIBHBIX
YCTPOHCTBaX C LEJIbI0O HENOMYIIEHUsS COBEPIICHHMsS] PacyeTOB B MOOMJIBHBIX IUIATEKHBIX CEPBUCAX
Samsung Pay u Google Pay.

B cnyuae yrpatet MobunbHoro ycrpoiictBa KinmeHTy HeoO6XxoauMo oOpaTHTBCS B CIYKOy MOIACPKKH
banka mo Tenedony 8 (812) 449-95-80 c uenvio OnokupoBku ToOkeHa, colepikalierocsi Ha TaHHOM
Moo6unbpHOM ycTpoiicTBe. B manaom ciaydae bark 6mokupyeTt Topko TOKeH, comepIKamuiicss Ha JaHHOM
MoOHUIBHOM yCTPOHCTBE, KAPTOH MOKHO IIPOJOJIKAThH MOJIB30BATHCS.

5.TPEBOBAHUSA KBE3OITACHOCTHA
KnueHnt o006s3aH cobmomath Mepbl MO 3almuTe HWHPOpManuu Ha cBoeM MOOWIIBHOM YCTPOHCTBE, B
YaCTHOCTH:

He ocraBiste MOOMIIEHOE YCTPOICTBO 6€3 MPUCMOTPA;

00ecCneunTh COOTBETCTBYIOIIMK YPOBEHb O€30MAaCHOCTH Ha MOOWIBHOM YCTPOWCTBE, HCIIONB3YS
MapoJH U JPyTrue BO3MOXKHbBIE METOAbI OJIOKUPOBKH/Pa30IOKUPOBKH MOOUIILHOTO YCTPOICTBA

aKTHUBHPOBaTh (DYHKIMIO DPa30JIOKMPOBKM 3KpaHa MOOWIBHOIO YCTPOWCTBA C HCIIOJIB30BAHUEM MapoJs,
rpadMUecKoro Kir4a, oOTHeYaTKa Iajblla, pPagyXKd TIJa3a, WIA Jpyroro 0e30MacHOro Meroja
0710KUpOBKK\Pa30JIOKUPOBKH, MTOIEPKUBAEMOT0 MOOHIBHBIM YCTPOHCTBOM;

yOenuThest, uTo B MOOMIBHOM YCTPOWCTBE HE 3aperdCTPUPOBAHBI OTICUYATKH MMAaJbIIEB MM MHBIE CIIOCOOBI
pa30okupoBKr MOOMIBHOIO YCTPOHCTBA IPYTOro JIKIA;

HE pasriamaTh TPEThUM JIMIaM PEerrCTpaldoHHbIe JaHHbIE OT MOOHILHOTO YCTPOWCTBA, €CIM MPEKPaleHO
€ro HCI0JIb30BaHUE;

YAAIUTh BCE JIMYHBIC AaHHBIC M (PMHAHCOBYIO MHGpOPMaLU0 ¢ MOOMIBHOIO yCTpOMCTBA, €CIM MPEKPAILCHO
€ro UCIOIb30BAHHE;

ecnu sl pa30IoOKUPOBKM MOOMIIBHOTO YCTPOMCTBA HMCIONB3YyeTCsl Mapojb, BHIOpPATh CTOMKHHA Mapoiib ¢
oO1elt IrHON He MeHee 8 CHMBOJIOB, COCTOSIINEI U3 TUQP M OYKB Pa3HBIX PErHCTPOB;

He TepenaBaTh Mapoid JOCTyna K MOOHWIBHOMY YyCTPOKMCTBY, OJHOPA3OBBIC Mapoiid, PErHCTPalliOHHBIC
naHHble MOOMIIBHOTO YCTPOMCTBA, a Takke camMo MOOHIIBHOE YCTPOWCTBO TPETHUM JIMIIAM, B TOM YHCIIE
POICTBEHHHUKAM U 3HAKOMBIM;

yCTaHOBUTH Ha MoOOHWIBHOE YCTPOMCTBO AaHTUBUPYCHOE IPOrpaMMHOE OOECleueHHe C PeryJisipHO
00OHOBJIIEMBIMH 0a3aMHu;

He3aMeUIUTEeIbHO 00paTuThes B Ciyk0y moaaepxku kineHToB banka mo tenedony 8 (812) 449-95-80
st 6nokupoBku KapTel B ciydae momo3peHuil Ha r000e HECaHKIMOHHPOBAHHOE HCIOJIb30BAHHUE
MoOHIBHOTO YyCTPONCTBA, @ TAKXKE B CIIydae €ro Kpaku UiH YTEpH;

He OjokupoBaTh OBl (GYyHKUHHM O€30MacHOCTH, NMPEAYCMOTPEHHBIE NPUIOKEHUAMH MOOHIIBHBIX
YCTPOWCTB, AJs MCHOJB30BaHMs 3TUX (QYHKIMHA M mpouenyp 0e30macHOCTH A 3aluThl Bcex Kapr,
3apeructpupoBaHHbIX B CucreMax MoOunbHbIX [1naTexei;

HE UCIOJb30BaTh MOOUIIBHBIE YCTPONCTBA, Ha KOTOPBIX M3MEHEH YPOBEHb NMPUBUJIETHH (TONyYeH IOCTYI
YPOBHS 100t).

VYkazaHHbIE BBIIIE MEpHl MO 3alKTe MHGOPMALMH SBISIOTCS HOPSIKOM Hcroib3oBaHust Kaptel (u/mnmm ee
PEKBU3UTOB) KakK »3JEKTPOHHOIO CpeACTBa IJiaTeXa, OaHHble MEpbl SABJSIOTCA O0S3aTElIbHBIMU IS
Kmmenra/[lepxarenst KapTel, a WX HapylleHHe BIICUET IOCIEICTBHSA, IPEIyCMOTpeHHbIe [IpaBuiamu 1o
Kapram u nelictByronium 3akoHogaTenbcTBoM PD.

6.ITIPABA U OBSA3AHHOCTU CTOPOH
00s13aH:

Ucnionuste pacniopspkennsi KimeHTa 1o onepanuisiM, COBEpPIIEHHBIM C HCIOJIb30BAHHEM PEKBU3UTOB
KapTbl B MOOMJIBHBIX IIATEXKHBIX cepBrcax Samsung Pay u Google Pay;
NPUHATH BCE BO3MOXKHBIE MEPBI K HEAOIMYLICHHIO MpHEMa PACHOPSKEHUH C HUCHOJIb30BAaHUEM
pexkBu3uTOB KapThl B MOOWIBHBIX IUIATEXKHBIX cepBucax Samsung Pay m Google Pay 6e3
npeaBapuTeNbHo ycnemuold Bepudukanuun Kinuventa (mpr HEoOXOAMMOCTH €€ IPOBEICHUS I10
pemenuto banka);
He3aMeMJINTeNbHO, HO He no3anee 30 (TpuauaTH) MUHYT ¢ MOMEHTA Moidy4YeHus oOpamenus Knuenra
00 yTpatre MOOMILHOTO YCTpOWCTBa, KoMIpoMmeTanuu Ilaposns u (vaum) yTpaTel KOHTpoas Ham SIM -
KapToi 3a010KHpoBaTh TOKEHBI HA JaHHOM MOOHJIBHOM YCTPOKCTBE;
B cllydae HEHUCHOJHEHHs bBaHKOM CBOEBpEMEHHO U JIOJDKHBIM 00pa3oM  0O0sS3aHHOCTH,

npexycMoTpeHHod 1.7.1.3. VcioBuii, npu mnoctymieHun or Kiumenta oOpamenus o6 yrtpare
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6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

MobunbHoro ycrpoiictBa, Komnpomeranuu [lapons u (wnm) ytpatsl KoHTpons Haj SIM- kapToii,
BO3MECTHTHh KIIMEHTYy CyMMBI Omepalnii, COBepIIEHHbIX 0e3 cormacusi KiaueHTa mocie moxydeHus: oT
Knuenra obparenmus;

BO3MECTHTHh KIIMEHTY CyMMBI omniepannii, KOTopble OB COBEPIICHBI MPU HeyclemHoi Bepudukanun
KnuenTta (mpu He0OX0JMMOCTH €€ MPOBEICHUs 0 pelieHuto banka);

OCYIIECTBIISITh KOHCYIbTHpOBaHHe KimeHnrta mo Bompocam peructpanuu Kapr B Cucremax Samsung
Pay u Google Pay;

B umensx ucnonHeHus TpeOOBaHWU 3aKOHOAATENbCTBAa MHGOPMHUPOBAaTH KIMEHTOB O COBEPIICHHH
KaXXJO0H omepanuy, COBEpPIICHHOW ¢ ucmoib3oBaHueM KapTbhl B MOOUIBHBIX IMJIATEXHBIX CEpBHCAX
Samsung Pay u Google Pay, myrem otnpaBku SMS-cooOmienuit Ha HOMep TeiaedoHa,
3aperucTPUPOBAaHHBIN B MHPOPMAIMOHHBIX cucTeMax baHka, mm00 MyTeM mpeaoCTaBiICHHUS BBITUCKH
no Kaprounomy cuery Ha OymMa)xHOM HocuTese npu obpamenun Knuenrta B opuc banka;
(UKCUpOBaTh U XpaHUTh HampaBlieHHble Knuenty SMS-coobmnienus, coaepxamue uHPOpMaIumo 00
OIepanusx, COBEPIICHHBIX C UCII0JIb30BaHUEM PEeKBU3UTOB KapTsl B MOOMIBHBIX IIATEXKHBIX CEPBUCAX
Samsung Pay u Google Pay , ne menee 3 (Tpex) yer;

obecnieunTh KOHPUIASHIHAIBPHOCT HWHPOPMANUH 00 Omeparusix, COBEPIICHHBIX C HCIIOIb30BAHUEM
pekBu3uTOB KapThl B MOOHIIBHBIX IUIATEXKHBIX cepBucax Samsung Pay m Google Pay. ITpu sTtom
bank He oTBeuaer 3a KOHPUACHIMATLHOCTh HHPOPMALIMH, XpaHseicss Ha MOOUILHOM yCTpPOWCTBeE.

bank umeer nmpagBo:

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

HE HUCHOJHATH pacrnopsbkeHust KimeHrta, coBeplieHHble ¢ Hcnonb3oBaHueM KapTel B MoOMIBHBIX
MIaTeKHBIX cepBrcax-Samsung Pay m Google Pay B ciayuae:

eciin Bepudurkarnus Knuenra / Bepudukarius KapTel mpou3oriuia HeyCIEIIHO;

ecru KiwmenTom He coOmioneHBl TpeboBaHUsA 3aKkoHoAaTenscTBa Poccuiickoit denepammm,

HacCTOAIIMX Y CIOBUH.
B OJTHOCTOPOHHEM MOPSAKE U3MEHSTh HACTOSIINE Y CJIOBHS, yBeTOMUB KineHTa o Takux M3MEHEHUIX
He mo3nHee, yeMm 3a 10 ([ecsTp) KaneHmapHBIX AHEH A0 BCTYIUIEHUS HW3MEHEHUH B CHIIy IyTeM
pasmenieHdsl ykazaHHOW wHGopmanuu Ha cadte banmka B cetn HHTepHeT 1O ajapecy:
www.gorbank.spb.ru;
B Iesix oOecriedeHUsi OE30MaCHOCTH TPH PETUCTPAllM B MOOHMIIBHBIX ITUIATEXKHBIX CEPBUCAX
yCTaHABIMBATh OIpaHUYEHUs 110 BpeMeHU AeiicTBrus OIHOPa30BOTO MapoJisd B Mpeaesiax OJHOTo ceaHca
COeIMHeHHUS (TaiiM-ayT).
B YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi denepanuu ciiydasx OCYIIECTBIATH B OTHOLLICHHUH
KiimeHTa KOHTpOJIBHBIE M HHBIC (DYHKIIMH, BO3JIOKCHHbIe Ha baHK 3akoHOAATenbCTBOM Poccuiickoit
Oenepanuy, u 3anpamuBaTh y KimeHrta ro0ble HEOOXOAMMBIE TOKYMEHTH M (MJIM) HHUCHMEHHbIE
MOSICHEHUSI OTHOCHTENIbHO XapakTepa M 3KOHOMHYECKOTO CMBICTA MPEANOoaraéMbIX WM COBEPIIEHHBIX
orepanuii ¢ UCHoNb30BaHHEM pekBH3UTOB KapThl B MOOMIIBHBIX TUIATEXKHBIX cepBucax Samsung Pay m
Google Pay;
3a0JI0KUPOBATh, OTPAaHUYHUTh, IPUOCTAHOBUThH WJIM NMPEKPATUTh UCIIOJIb30BaHUE PEKBU3UTOB KapThl B
MoOubHBIX TUIATEXKHBIX cepBrcax Samsung Pay m Google Pay B mo6oe Bpemsi 6e3 yBeJOMIICHUS U
1o JIF000H MpUYKHE, B TOM YKclie, ecir KIMeHT HapyaeT HacTosmue Y CIIOBHS.
orkazatb Kimenty B peructpaunn KapTel nans  coBepuieHus miatexeili B MoOOHIBHBIX
MIaTeXHBIX cepBucax Samsung Pay m Google Pay npu neycmemuo# Bepudukanun Knuenra /
Kaprsr;
[0 CBOEMY YCMOTPEHHIO ynanuTh TOKeH, a Takke ynanuTh Kapty n3 MOOMIBHBIX MIIATEXKHBIX
cepBucoB Samsung Pay u Google Pay, B Tom uucie B cinydae HeucnonHenus Kiouentom m.7.3.6.
HACTOSIIUX Y CIIOBUH;
B JIF0060€ BpeMsi I3MEHHUTH THII OaHKOBCKUX KapT, KOTOPbIE MOTYT OBITH HCIIOJIb30BaHbl B MOOUIIBHBIX
IUTaTeXHBIX cepBucax Samsung Pay m Google Pay, miau npekpaTHTh COTPYAHHYECTBO C TEM HIIU
WHBIM TpoBaiiiepoM Oe3 mpeBapuTeIbHOro yBegoMieHus Kinenra.

KaueHnT 00s13aH:

6.3.1.
6.3.2.

cobmto1aTh HacTosIIIUE Y CIIOBUSL.

obecniednTh KOH(PUAEHIIMAIBHOCTh, a TakXKe XpaHeHne MoOwmiapHOTO ycTporctBa, [lapomsa, SIM-
KapTbl CIOCOOOM, MCKIIOYAIOIIUM JOCTYIl K HUM TPETBHUX JHI, a TaKXKe HEMEIJICHHO yBEIOMIJIATH
Bank o mogo3penuu, uto MobuiasHOe ycTpoiicTBo, [lapons, SIM-kapTa — MOTYT OBITH HCIIOJIB30BAaHbI
[IOCTOPOHHUMHU JINLIAMH.

B cmnyugae ytpatei KnmenTrom MoOunbHOTO YycTpoiicTtBa, Ilapoimsi, SIM-kapTel WM HaJIHAIHUS
MIOJIO3PEHUM, YTO OHM HCIOJB3YIOTCA TPETBUMHM JHUIAMH, KIHMEHT NOoMkeH He3aMeIMTENbHO, TTOCe
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oOHapyKeHHs yKa3aHHBIX (PaKTOB, HO HE IMMO3JHEE IHA, CICAYIOUIEro 3a AHEM MoiydeHus oT banka
YBEIOMJICHHSI O COBEPIICHHOW omnepanud, coodmutb 00 sToM banky mo Ttenedony CiyxObl
noaaepku kineHToB 8 (812) 449-95-80 u nanee myteM moaavu 3asBieHus B opuce banka.
Ha ocnoBanum yBemomieHusi bank B cpok, ykazanuelii B m. 7.1.3. Ycioswuii, 01okupyer TokeH.
OTCyTCTBHE TNPENYyCMOTPEHHOTO HACTOSIIUM IYHKTOM COOOIIEHHsT cO CTOpOHBI KiumeHTa numaet
Kiuenra nmpaBa Ha nosydeHue Bo3MmelleHus oT baHka 1o omepanusM, COBEpIICHHBIM 0e3 coriiacus
Knuenra.
6.3.3. B cllydyae HECaHKIIMOHUPOBAHHOI'O CIIMCAHUS JIEHEKHBIX CPEJICTB C HCIOJb30BAaHHEM pPEKBHU3UTOB
Kaper B MoOWNBHBIX IUTaTeXHBIX cepBucax Samsung Pay m Google Pay, Knment nomkeH
COTpyAHHYATh ¢ bBaHKOM B JaHHOM paccieoBaHUH U IPENOCTaBUTh B BaHK ciemyromue 10KyMeHTHI:
3asBJICHUE TI0 yCTaHOBJIeHHOU B banke ¢opme nubo, mo yecmorpeHuto banka, B cBo6onHoi dopme c
yKa3aHMeM JaTbl HW BpeMEHH mocTymieHus SMS-cooOmenuss / Push-yBemomienuss o
HECaHKIIMOHUPOBAHHOHN ONEPaluy U C MOAPOOHBIM ONMCAaHUEM JaHHOM onepanuy;
MIOATBEPXKIEHNE HempuyacTHOCTH KiMeHTa K COBEpIIEHHIO OlepalnuH, HaIpuMep: MaTepHallbl
paccieI0BaHHi MPaBOOXPAHUTEIBHBIX OPraHOB, €CIH MO (aKTy COBEPIICHU ST HECAHKIIMOHUPOBAHHOM
OIlepaliy UMEJIO MECTO BO30YX ACHHS YTOJIOBHOIO Jieja KOMIETEHTHBIMHU OPTaHaMHM | Ip.;
JIOKYMEHTBI, BBIJAHHBIE TOPTOBOM OpraHu3aluei;
WHBIE JOKYMEHTHl U WH(OpMAaIUIO, KOTOPbIe HMEIOT OTHOIICHHE K CIIOPHOW CUTyalluu WJIM KOTOPHIC
MOTYT OBITH 3aTpeO0OBaHbl baHKOM B paMKax paccMOTpeHUs 3asiBJICHUS O CIIOPHON TPaH3aKIUU.

6.3.4. peryJsipHO OTCIEXUBaTh H3MEHEHHUs, BHECEHHbIE B HAcTosAlIME YCJIOBUs, Ha cailiTte banka
www.gorbank.spb.ru.

6.3.5. KOHTpPOJIMpPOBaTh COOTBETCTBHE CYMMBI OIl€palliM M TeKylero ocrarka Ha Kaprounom cuere
KiueHran ocyiiecTBisATh onepannd B MoOMIBHBIX IIATSKHBIX cepBhucax Samsung Pay m Google
Pay Tonpko B mpezaenax 3Toro ocraTka.

6.3.6. B Teuenue 3 (Tpex) paboumx nHel coobmarh banky 00 M3MeHEHWHM HOMepa MOOWIBHOTO TeiedoHa
Knuenrta, mnpekpameHun oOcCiIyXUBaHUA HOMepa MoOwmibHOro Ttenedona Kimenra omnepaTtopom
COTOBOM CBsI3U Ui 3aMeHbl SIM-KapThl.

6.3.7. HCHIONHATH TPeOOBAHUS, U3TIOKEHHBIC B pa3jielie 6 HacTOsAmUX Y CIOBUH.

KiaueHnTt nmeer npaso:
6.4.1. oOpamarscs B baHk st
e aktuBanyu TokeHa uepe3 CinyK0y MOJACPKKH KIHUEHTOB
® MOJIy4YCHHsI KOHCYJIbTAIlMil 10 paboTe B MOOWJIBHBIX IUIATeKHBIX cepBucax Samsung Pay m Google
Pay.

6.4.2. mpuocraHoButh nevicteue Kaprtel / TokeHa, oOpatuBmmch B bank nuyHo minu no tenedony. Ilpu
obpamenun 1o tenedony, wuaeHrudukauus KimeHTa ocymiecTBISIETCS B COOTBETCTBUU €
BHYTPEHHUMH PerjaMeHTHBIMH JOKyMeHTamu banka.

6.4.3. oOpamartbcs B baHk c 3asBieHMsIMH, B TOM 4HCJI€ MPH BO3HUKHOBEHHH CIIOPOB, CBSI3AHHBIX C
ONepanusiMi, COBEPIICHHBIMU C HCIIOJIb30BaHHEM PEKBU3UTOB KapTel B MOOMIBHBIX IJIATEKHBIX
cepsucax Samsung Pay/ Google Pay, a takxe nony4ats nHOOPMAIIHIO O pe3ysibTaTaX PaCCMOTPCHHS
3asBJICHHI, B TOM YUCJIE B MUCbMEHHOU popMme.

7.OTBETCTBEHHOCTbH CTOPOH

OtBercTBeHHOCTH Kilmenra

KireHT HeceT OTBETCTBEHHOCTH 3a:

e coxpaHeHue KoHuaeHnansHocTH [laponst u npyrux cpencts Bepudukannu kKineHra;

® 1ICITOJIb30BaHNEe MOOUIIBHOTO YyCTPOMCTBA TPETHUMH JINIIAMHU;

e 3a omnepanuu, coBepiieHHbie KilmeHToM ¢ ucnonb3oBaHrneM MOOHIIBHBIX TJIATEXKHBIX CEPBUCOB Samsung
Pay w/mam Google Pay c wucnonb3oBaHneM pekBu3uTOB KapThl, 3aperucTpupoBaHHOW B MOOHIBHBIX
TUIATEXHBIX cepBucax Samsung Pay m Google Pay na Mo6wmisHOM ycTpoiictBe KitnenTa.

e HapyllleHHE TPEOOBAaHMH K TEXHHUYECKOW 3amuTe MOOUIBHOrO yCTPOMCTBA, YKa3aHHBIX B pasaeie 6
HACTOSIIMX YCJIOBUH, B TOM YHCIIE B Cilydasx, korna KiueHT ucnonas3zyer MoOuIbHOE YCTPOHCTBO,
KOTOpPOE OBLIO MOJBEPTHYTO ONEPAIUsIM ITOBBITIICHUS TPUBUIICTHH.

OtBercTBeHHOCTH Banka
baHK He HEceT OTBETCTBEHHOCTH:

e 3apaboTy MoOWIBHBIX IJIATSKHBIX cepBHCcOB Samsung Pay u Google Pay,

® 32 OTCYTCTBHME BO3MOXXHOCTH cOBepuIeHHss B MOOMIBHBIX IUIaTEKHBIX cepBHUcax Samsung Pay u
Google Pay onepanui,
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e 3a JI00yr0 OJIOKHPOBKY, NPUOCTAHOBIICHHE, AHHYJIUPOBAHHE WM NPEKPAlICHUE HCIOJIb30BaHUS
KapTsl B MOOMIIBHBIX IUIATEXKHBIX cepBrcax Samsung Pay m Google Pay ,

e 33 Kakue-IM00 YOBITKH WM yIepO, moHeceHHble KiIneHToM B CBA3M ¢ yTepeH, Kpaked mim mopuen
MoOGunpHOTO YyCTpOHCTBA.

e 3a KOH(QUJCHIINATLHOCTh HHPOPMAIIMH, XpaHsmieiics Ha MoOUIEHOM YCTPOMCTBE, B TOM YHCIIC B
[Mpunoxenusx Google Pay/Samsung Pay.

8.ITPOYHUE YCJIOBUSA
Ilpuanmas wHacrosmue VYcnoBus, KimeHT pmaer corjmacme Ha monydeHune orT banka SMS-
coobmenuii/Push-yBeqomnennii, HEOOXOANUMBIX IS COBEPIICHUS TUIaTekeil B MOOMIBHBIX TUTATEKHBIX
cepucax Samsung Pay u Google Pay;
[Ipuaumas Hactosimue Y cnoBus, KTMeHT NOHUMAaeT U COTJlaceH C TeM, UTo:

e JIOCTYI, HCIOJb30BAHME M BO3MOXHOCTH COBEPIIEHUS IUIATEXKEH IOCPEICTBOM PEKBU3UTOB
KapTbl B MOOMIBHBIX IJIATEKHBIX CEPBUCAX 3aBUCUT HCKIIOYHUTENIBHO OT pabOTOCIOCOOHOCTH
caMux MOOWIBHBIX IUTATEXKHBIX cepBucoB Samsung Pay m Google Pay w/wim MoOuibHOTO
YCTpOWCTBA.

e baHK HE KOHTPOJHMPYET M HE BIMSIECT Ha OOCIy)XKHBaHHWE OCCIPOBOJHBIX CETEH CBA3U, HA CHCTEMY
OTKJIFOUEHUs / IpepbIBaHuUs OECIIPOBOIHOTO COCIMHEHUSL.

ebaHKk He rapaHTHpyeT KOH(PHACHUMAIbHOCTh M O€30MACHOCTh IMepefadyd MAaHHBIX B CBSI3H C
3JIEKTPOHHON Iepenayell JaHHBIX Yepe3 CTOPOHHHUE MOIKIIOUEHMsI, HE NMOMNaAarollye IMOJ KOHTPOJb
Banka. Obecnieuenne KOHPUACHIMAIBHOCTH U 0€30MaCHOCTH TEepeladyd JaHHBIX OCYIIECTBISCTCS B
COOTBETCTBUU C perinamenTamu lIpoBaiinepa TokeHa.

e baHk He HeCeT OTBETCTBEHHOCTH 3a MOAAEPIKKY OTEPAIlMOHHON CHUCTEMB MOOHMIIBHOTO yCTPOMCTBA.
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